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	objective

	
	Seeking position can be effectively utilized to maximize my experience by maximize sales and developing a dynamic team so it will be 
delighted to join various teams, maximize organization profits, gaining experience in new fields as well as obtaining benefits
from my job throw achieving common goals, learn more than what I know to become an expert in whatever work I do to shift 
 our organization to the highest level.

	Experience
[image: image1.jpg]Citibank Eqypt



Jan 2012 To Date   Customer Service Manager    

·  Manage and review all activities of branch customer serrvice representatives in branch.
· Working with branch top management to do teach and train branch customer service representatives to be extremly 

Professionaly qualified to deal with every kind of customers.

· Preparing daily, weekly and monthly reports to the management which clarify branch sitiuation versus to the other
Bank branches..

· Professionally Direct dealing with branch most important cutomers to maitain the maximium level of satifaction and 
  credibility with these important customers  toward our bank to get the maximum benefit from them.  

· Cooperate with branch top management to achieve our branch targets and enhance our branch staff level. 

· .Work hardly to enhance our branch our branch level versus overall bank branches in all business fields.
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May 2011- Dec 2011    Senior Customer Service 
· Leading fresh customer service people and teach them how to operate and use all bank operating systems and how to relate 

      with customers to achieve all bank's goals and objectives. 

· Cooperate with branch head to set plans and strategies to achieve our branch targets.

· Dealing with bank's clients especially plus and wealth clients segments with wealth manager to satisfy all their needs and

get our bank's maximum benefits from them. 

· Use all banks' operating systems to serve customers to satisfy their needs through our bank working hours.

· Review and analyze all banks' management reports with branch head and his deputy and get our branch position in 

     comparison with all zone branches and make plans to improve it.

· Dealing with all other bank's departments in issues which affecting our branch like operations & audit and treasury.   
Oct. 2009- April 2011    Zone Sales Management Officer in CIB                                   
· Sales Planning & Budgeting with Head of Branches, Product Managers of CIB, CIL, CI Capital, & Zonal Heads

· Develop sales plan to achieve these targets

· Follow up on sales plan to achieve sales target daily / weekly / monthly                   

· Visit branches on a regular basis to meet the front line & push sales

· To be fully involved with Zone Heads & Branch Mangers to identify track and book large ticket deals in deposits & loans

· Work with the strategic alliance team and the business managers Assets, Liabilities Products to book large corporate deals

     like Egypt Air, City Stars, and BMW.

· Responsible for analyzing sales statistics in order to determine selling possibilities in payroll companies with CIB

· Ensure that the sales know about any new products and features added, to understand how they work and where they

     should be used.

· Monitor and ensure regular feedback from the end customer, following the sales. 

· Fine Tune the Plan

· Conduct weekly / monthly sales review with Zone Heads & Branch Managers to assess sales performance to meet targets.

· Work with Finance Relationship Manager to improve the sales MIS for branches

Achievements:
* The best Sales Management Officer in Alex from the personal achievements side.

* Success to improve some zone branches to higher level in different bank products.
June 2007-Sep.2009 Area Sales Manager in CIB ( Credit Cards Department ) 
· Directing and coaching my subordinates to achieve their targets.                                  

· Daily meetings and reports to evaluate sales work.

· Achieving always the highest approvals meeting bank’s standards and policies. 

· Monitoring sales plan to evaluate the daily work of them. 

Achievements:
* Second Area Sales Manager in CIB direct sales force in Alexandria.

         * Being one from the best team heads in approval rates.
Dec. 2005- May 2007  Senior Sales in Consumer Finance &  Credit Cards

 Citibank Egypt

· Achieving daily commitment in Credit Cards sales.                            

·    Planning for tomorrows needs.

· Performing 100% target monthly.

· Preparing a daily plan for achieving target.

· Handling customer’s requirements.

· Solving any facing problems through fields complains.

· Assure customer’s satisfaction.

Achievements:
· Awarded as one from the first 5 credit cards sellers in Egypt for Citi Bank in the Last Quarter of 2006.



	
	Dec. 2005- May 2007  Senior Sales in Consumer Finance &  Credit Cards
 Citibank Egypt
· Achieving daily commitment in Credit Cards sales.                            

·    Planning for tomorrows needs.

· Performing 100% target monthly.

· Preparing a daily plan for achieving target.

· Handling customer’s requirements.

· Solving any facing problems through fields complains.

· Assure customer’s satisfaction.

Achievements:
· Awarded as one from the first 5 credit cards sellers in Egypt for Citi Bank in the Last Quarter of 2006.

 Dec 2004 – Oct. 2005  Accountant & Sales Manager in Landmarc Plastics Company     

·  Review all company accounts between the company and it’s clients.

· Get perfect sales deals for plastics products which company perform both from local market with Egyptian companies 
       or from External market with foreign companies.
· Allow company to get any governmental certificates which can help us in our business.

Achievements:
       * Establishing the computer department in this company in order to execute e-sales beside my work as accountant. 

       * Get QIZ certificate for my company which allows company to export and import to USA without tariffs.

       * Obtain large sales deals for my company from outside Egypt.

July 2003 – Dec. 2004    Accounting Auditor In Trianon Company

· Review all cash receipts for Trianon branches in Alex.

· Support in reviewing and computerized recording for Trianon factory’s stock on monthly basis.

Achievements: 

        *Contribute in setting the first automatic computerized reviewing system for Trianon factory’s stock.
Aug 2002 - June2003  HR Accountant in Trianon Company    

· HR work for accumulate employees salaries and all things which related to them from insurance and vacations and any 
       other orders.
· Prepare and review salary sheet at Trianon’s biggest branch in Alex which contains 350 employee.




	trainning & cERTIFAICATES
                   • Top Performance Certificate from Consumer Finance Citibank Egypt.     

                   • Selling Skills form Quest Organization
                   • Presentation Skills from CIB.
                   • Management Skills from CIB.

                   • Anti Money Laundry Course from Central Bank Of Egypt.

                   • Make More Money Certificate from CIB.

                   • Teaming Up For Excellence From Quest and Central Bank Of Egypt.  

                   • Customer Service Diploma from Celemi Livon Lite.

                   • Best Bank Staff Certificate In CIB Bank Assurance Sales From CIL Company In May 2013.
    

	Skills

	
	• Effective Communication Skills

• Computer Skills ( Ms Windows - Ms Office – Internet )

• Presentation  skills. 

• Selling Skills.

• Negotiation Skills.

• Problem Solving Skills.

• Supervising Skills.
• Working Under Pressure.

	Education

	
	2004 - 2005 B.S Accounting From The Faculty of Commerce – English Department , Alex University          

	Languages

	
	Arabic : Mother Language 

English: Good                 

	Interests
	

	
	Traveling, Reading, Driving and Listening to music

	Personal data

	
	Date of birth: 4/11/1983

Nationality:   Egyptian

Gender: Male

Military Status : Exempted

Marital status : Married


If There is any interview I have the ability to be at your end any time 
                                  I AM LOCATED IB UAE FROM 
11


