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PERSONAL INFORMATION
NAME:                                                  Nanyanzi 
E-MAIL:                                               nanyanzi.181620@2freemail.com 
DATE OF BIRTH:                               8/10/1989
MARITAL STATUS                            Single                      
NATIONALITY:                                  Ugandan
SEX:                                                      Female
LANGUAGES:                                     English, 
CUSTOMER SERVICE EXECUTIVE
CAREER OBJECTIVE
Seeking for a responsible and challenging position in a growth oriented progressive institution where my experience and skills will significantly contribute on the overall success of the organization and provide opportunities for my career growth.     
	WORKING   EXPERIENCE
Burger King, UAE . 2015– 2017  Present
	

	Position: Call Center Agent
	

	Duties and Responsibilities:
	


· Receiving calls from customers and listening to them with utmost calmness.
· Taking orders from customers and ensuring that their orders are received in time.
· Regularly receiving commendations from management and customers on high level of customer service.
· Handling inbound customer service complaints and questions from a variety of customers.
· Input call data into the company database and generate reports for management at the end of the week.
· Maintaining a high level of reliability by taking very little unscheduled time off.
 WORKING   EXPERIENCE
  Position : Cashier/waitress . 2013/2015 
  Company Name: I worked with Burger King as a cashier. The company                       employed me for consistent two years and in  due course i had a successful customer care trainning  due to the proper execution of the required duties at the place of work thus increased company sales.
DUTIES AND RESPONSIBILITIES 
· Greeted customers in a sociable and gracious manner
· Informed customers about new products.
· Checked the quality of food provided to customers
· Processed and generated bills, accept cards and cash for payment of the same
· Handled POS and balance cash drawer on daily basis
· Participated in month end inventory and cycle counts
· Guided customers and provided them with highest quality of customer service
· Tagged items for price and expiry date
· Balanced all transaction at the end of the day for cash reconciliation
   EDUCATION BACKGROUND:
	QUALIFICATION
	INSTITUTUION
	PERIOD

	Diploma in Business Studies
	Makerere Business Institute Kampala.
	2008-2009

	 Certificate in Computer Application.
	Makerere University
	2006-2008

	Uganda Certificate of Education.
	St. Lawrence Senior School.
	2005-2006


SKILLS
· Excellent interpersonal and communication abilities.
· Disciplined, time management and trustworthy 
· Excellent in English Language both speaking and writing.
· Willing to accept responsibility and be accountable.
· Experience management and client relations (good customer care)
· Quick learner, flexible ,able to multi-task and capable of working under pressure
· Available at work at all times needed.
WORKING   EXPERIENCE
 Position:  Sales Associate
 Company Name – Rinah Quality Garments Kampala – Uganda2010 - 2012
· Set up promotional displays
· Welcoming customers and explain the different garments at stock
· Daily sales of store products
· Tagging of company merchandise
HOBIES:
· Singing
· Table Tennis
· Watching and reading
· Sharing constructive ideas
· Swimming 
PERSONAL SUMMARY
· I am social, hardworking self driven with effective and dynamic leadership skills, ready to work under minimum supervision under a team, am confident that given chance to work with you, am ready to learn more and execute duties allocated to the satisfaction of all the concerned authorities and the beneficiaries.
REFEREES
· Will be provided upon request .
