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CV No: 1090740
Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
To obtain a challenging position in a dynamic organisation, that will commensurate with my experience and qualification, where my skills and abilities will be utilized optimally. 
SYNOPSIS
Dynamic,  results-oriented banking professional with over 3 year extensive experience in various banking sectors. Persuasive  communicator with ability to relate to people at any level of business and management. Tendency  to thrive in dynamic and fluid environments while remaining pragmatic and focused.

· Possessing valuable insights, keen analysis and team approach to implement best practices to achieve business excellence.
· Adapt at working in high pressure environments with strict deadlines and multiple deliverables.
· Self motivated, hardworking, dedicated with ability to understand and meet the time lines.
· Superior communications and interpersonal skills, multitasking with an ability to interact with a wide range of people.
CORE COMPETENCIES

· Windows Operating Systems 

· Strategic Development 
· Communication Skills 

· Detail Oriented

· Proactive & Industrious

EXECUTIVE HIGHLIGHTS 

· Efficiently and productively analyzed all the tasks undertaken
· Developed specific goals to plan, organize and prioritize the work

· Confidence, diligence and ability to take on challenging roles

· Excellent decision making skills with a positive approach

EDUCATION & CREDENTIALS 

· MBA in Finance through Mangalore University (2010, Distinction)

· B.Sc. in Computer Science through Goa University (2008, Distinction)

· HSSC (Science) through Goa Board  (2005, First Class) 
· SSC through Goa Board (2003, Distinction)
TECHNICAL PROFICIENCY 
· Banking Platforms

:
Finacle CBS, Finware, Host, TC4, CRM, SharePoint
· Platforms


: MS Office, MS Visual Studio, Web designing, VB 6.0,       Windows 9X/2000/XP/VISTA/WINDOWS 7
PROFESSIONAL EXPERIENCE SUMMARY  

Leading bank (from 01 February 2012 to 05 October 2013)

Job Profile: Personal Banker - Service and Operations

Key Responsibility Areas:

· Responsible for Smooth operations of the branch

· Accountable for   functioning of front office /Clerks/ sales staff

· Responsible to download circulars , new processes laid down by the bank/Regulatory body from time to time and discuss the same with branch team

· In charge for  handling customer complaints/queries

· Ensure  Customer uses bank as primary banker for all their banking and financial solutions

· Handling of process of settling death claims

· Interfacing extensively with the administrative ,audit, IT, retails operations, as well as regulatory authorities for smooth functioning 

· Regulate evaluation of internal control systems to ensure compliance with audit requirements and adherence to KYC and Anti Money Laundering Norms
HDFC BANK LIMITED (from 15th June 2010 to 21 January 2012)

Job Profile: Personal Banker-Assistant Manager 

Key Responsibility Areas:

Operations:

· Custodian of Deliverables, Lockers

· Managing Operations like A/c opening, Fixed Deposit, Lockers, and Forex etc
· Ensure generation of timely reports

· Monitoring and timely indenting of branch requirements

· Ensure that all audit and 5-S norms are adhered to for individual workstations

Customer Service:

· Responsibility of processing Customer Instructions 
· Ensuring that the customer contact details are updated
· Handling of queries/Complaints, Preventive complaint management through focused customer service
Sales

· Generate leads for Cross sell of Bank products based on customer needs

·  Relationship Management for a Portfolio of customers

· Generation of referrals from internal database

· Ensure that the customer avails Direct Banking Channels as Primary channel

· Ensure compliance of KYC, identification of customer and communication of products eligibility 

PERSONAL DETAILS

Date of Birth:  31st May 1988

Nationality: Indian

Marital Status: Single

Languages Known: English, Hindi, Konkani and Marathi

