Email: siddhi.181831@2freemail.com 

Objective
To work in an intellectually stimulating and challenging environment through which I can achieve excellence in my career prospects and give the best out of my learning, knowledge, exposure, perseverance and sheer dedication.
Professional Experience

Company Name: Leading Company -                               



              FEB 2013- PRESENT

· Working in the challenging environment as Oman insurance Customer Sales agent.

· Ability to serve as a solid link between customers and businesses
· Hands on experience in performing technical and non technical services
· In depth knowledge of meeting sales expectations and goals
· Effective in taking outbound calls
· Effective communicating skills
· Build and maintain enduring customer relationship

· Consistently maintain  a positive attitude and enjoy helping people
· Articulate and effective working with people of different background and temperaments
· Collaborated
Company Name: M/s C.R.Naidu & Co






June 2007 – June 2012

A leading Law Office in Mumbai which is engaged in rendering legal services to their clients for more than 30 years

Associated with M/s C.R.Naidu & Co for a period of 5 years as a Legal Associate.  Professional skills acquired while working  were;
· Handled Clients by providing accurate timely and effective advice
· Getting to know clients and developing and maintaining relationships with them
· Advising businesses on impact, interpretation and implementation of new policies and legislation

· Accurately updating client records with information

· Responding to client who have special communication needs, such as language difficulties or disabilities

· Answering any queries quickly and efficiently
· Quickly understanding a callers point of view and to empathise with them
· Able to respond and adapt to the needs of all client
· Fully aware of all laws & regulations regarding data protection
· Quickly processing information

Key Skills
· Good Written as well as Verbal Communication Skills.
· Customer service oriented skills-ability to deal with irate customers.
· Understand new concept easily- quick leaner.
· Computer literate
· Reliable
· Can work efficiently in team as well as individually.
Education Qualification

· Bachelor of Law (L.L.B) from G J Advani Law College, Mumbai University in June 2007 securing Second Class
· Bachelor of Arts  (B.A) with specialization in Economics and Commerce from Wilson College, Mumbai University in April 2002 securing Second Class
Hobbies
· Reading Fiction, Traveling, Swimming
Personal Details

Date of Birth

: 21st November, 1980

Marital Status

: Married

Languages known
: English, Marathi, Hindi
Visa


: Residence Visa (Husband Sponsorship)
References will be provided on request
