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 JYOTHIS 

: 
E-mail:JYOTHIS.181915@2freemail.com    

Issued in: India

Visa status: Visit Visa/Exp 15-Mar-2017
OBJECTIVE

My aspirations are being formed to become an active part of professional work environment that allows me to learn and progress as an ambitious individual. I am seeking a challenging position, which suits my education, and experience and hoping to be part of your respectful company and to achieve my potential in a competitive work environment.

	COURSE/

DEGREE
	SCHOOL/

COLLEGE/UNIVERSITY/

INSTITUTE
	PERCENTAGE OF MARKS
	YEAR OF PASSING


	Bachelor Of Arts
	University Of Mahatma Gandhi

Kottayam
	First class

	2010


	Diploma in Logistics and Shipping

	IIL Cochin
	First class

	2016



	ACADEMIC ACHIEVEMENTS

	WORK EXPERIENCE :1

Company

:
DGL clearing and forwarding LLC, Abu Dhabi
Duration

:
01 Aug 2016 to 30 Sep 16 
Designation 
:          Logistics Coordinator (Intern)

Responsibilities:

· Coordinate and monitor supply chain operations.

· Air freight import and export customs clearance and documentation.

· Sea freight import and export customs clearance and documentation.

· Preparing quotations for overseas agents and local agents.

· Customs online entry for import and export shipments.

· Controlling specific cargo via warehousing system.

· Arranging deliveries.

· Arranging inward and outward moves including internationally.

· Invoicing to all clients.

· Coordinating with customers for import and export clearance.

· Coordinating with clients, suppliers and agents.

· Coordinate logistics staff (egg: truck drivers) according to availabilities and requirements.

· Keep logs and records of warehouse stock, executed orders etc.
WORK EXPERIENCE :2

Company

:
Redha-Al Ansari Exchange, Dubai

Duration

:
21 Dec 2013 to Nov 2015

Designation 
:          Teller
Responsibilities
: 

· Receiving customers with a friendly manner.

· Understanding customer’s needs and selling proper service.

· Processing the required transaction.

· Closing the sale and thanking the customer to ensure that customer liked the service and he will visit again.

· Handling multiple applications such as Ezetop, western union, Telex transfer, WPS etc….

WORK EXPERIENCE :3

Company

:
Infosys BPO Bangalore.

Duration

:
12-May-2011 to 23-Oct-2013

Designation 
:          Supply chain and logistic analyst

Responsibilities
: 

· Processing day today business of Order Management for Supply Chain.
· Receiving manual purchase orders from SFDC (sales force application).

· Receiving EDI orders from system

· Processing both the manual and EDI orders on Oracle ERP or SAP systems.

· Contacting clients or customers through CRM application.

ACHIEVEMENTS:

· Awarded the performance after successful completion of VMware project from Infosys

· Ramp Award winner of best performance for 3qtr of FY2011 from Infosys.  

STRENGTH

· Quick learner

· Team work

· Excellent communication and friendly to all.

Personal Details

Father’s Name


:
John
Nationality


:
Indian

Date of Birth


:
26/04/1988

Marital Status


:
Married

Religion


:
Christian

Language Proficiency
:
English, Hindi &Malayalam

Place: Dubai                                                          Jyothis 
Date:


