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PERSONAL PROFILE
An individual equipped with sound academic qualities and well-developed technical and interpersonal skills, experience in professional practice preferring to gain industry exposure where my skills and expertise will make a positive contribution.

STRENGHT 

· Over 7 years’ experience of retail sales and customer service in SriLanka, UAE and KSA.
· Ability to work under pressure in any challenging environment.
· Excellent team work skills
· Excellent communication skills in both oral and written and sufficient experience in customer care.
· Direct contact with all clients from the highest to lowest levels.
· Experience in handling work as acting relationship manager.
PROFESSIONAL EXPERIENCES

· Sales Representative
June 2012 - June 2014

Group

Jeddah,Saudi Arabia

· Sales Representative
September 2008-September 2011
Jumbo electronics  
Abu Dhabi, UAE
· Customer care ExecutiveIT sales
November 2006– August 2008
Albans pvt LTD 
Colombo, Srilanka
· Customer Support Assistant                       
July 2005- March 2006

Softlogic Holdings pvt LTD

Colombo, Sri Lanka
WORKING EXPERIENCES
Sales Representative cum Cashier(2012-2014)
Group Jeddah Saudi Arabia
· Helping to maximize daily store sales 

· Supervise the daily operations of the department
·  Make sure that visual merchandising guidelines are adhered to and highest standards maintained

· Ensures minimization of costs by controlling wastage
· Monitor best and slow sellers and coordinate with warehouse for stock controlling[image: image1.png]SLANDMARK
GROUP




Sales Representative (2008-2011)
 Jumbo Electronics,

      Abu Dhabi, UAE
· In charge in IT section – Administrating IT stock and Sales staff with promoters on the floor

· Attending to Customers on the floor and over the phone for before sales and after sales inquiries

· Coordinating with ware-house stock ordering,maintain and arranging display 

· Responsible for achieving monthly target and making sales Reports 

· Coordinator with back office, service center and other showrooms
Customer Care Executive (2006 -2008) – Abans Limited, Colombo



· Customer Care – Attending to Customer Inquiries. Administrating the Help Desk for Abans IT Service

· Trouble Shooting – Attending to Customers onsite, Over the Calls and assigningTechnician Technicians for Field Jobs

· Playing a Major Role in the IT Workshop – Responsible for Repairing for Notebook and Desktop PCs

· Administration of Customer Feedback – Maintaining Records for Customers Feedbacks and   Proposing Solutions to best help the Customers
Customer Support Assistant (2005- 2006) – Softlogic Trading, Colombo

· Attending to In-house (workshop) and Field repair of Dell Desktops and Notebook PCs   

· Preventive Maintenance

· Installation of Desktop and Notebook Computers at customer sites.

QUALIFICATIONS
· Bronze Medal Awarded for Customer Service Programme 

Jumbo ElectronicsDubai, UAE -2010

· IELTS Overall Band Score 6.0 
British Council, Abu Dhabi -2010

· Customer Care Excellence NIBM Colombo -2008
· NDICT, National Diploma in Information and Communication Technology
IT Centre Colombo –2004 -2005
· NCICT, National Certificate in Information and communication Technology
KOICA Vocational Traininginstitute Colombo 2002-2003
· National Trade Certificate in Computer Application
NAIT Colombo 2002-2003
· G.C.E A/L  General Certificate of  Advance Level - 2000 

G.C.E O/L General Certificate of Ordinary Level – 1996
Bandaranayaka Central College , Veyangoda, Sri Lanka 
PERSONAL DETAILS

Date of Birth:   
24th of June 1980
Gender:           

Male

Civil Status:    
Married

Nationality:      
Srilankan

Driving License: 
UAE driving license No - 2012832
Visa Statues                 
Visit visa 
Languages: 
English (Fluent), Arabic (Moderate), Hindi (Moderate),  


Sinhala (Fluent)

Recreational Interests: 
 Cricket and Swimming
