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IT Professional - PGDCA, PGCPM, ITIL and DIM having 14+ years of experience.
PROFILE
· IT Professional – Core Infra Datacenter Projects Management, Architect / Strategic / Corporate Solutions and IT Operations with 14+ years of experience in leading organisations.

· Domain knowledge: Financial Institutions (Banking, Insurance & Share Broking)
EXPERTISE
Skills:-
A time framed budgetary implementation of IT infrastructure, Application and Network.
An analytic ability to simplify the complicated process and critical situations without the business lose.
Technical:-
Datacenter Management, System Analysis and Designing, Database Administration, Storage Management, IT-Infrastructure Management with Planning and Implementation, Project Management, Application Management and support, IT-Asset Management, IT-Finance Management with Budgeting, Client Relationships & Vendor Management, Managing the Hardware and Software Procurement. 
· VMware & Storage: EMC Celera NS 120, EMC CLARiiON CX4-120 & VMware vSphere, IBM, Datadomain. 
· DBs – SQL, SQL+, ORACLE 10g &11g, PL/SQL, 
· OS & Packages – Windows, Solaris, AIX, UNIX, ISS, Visual Studio, Exchange, Netcore Email, Weblogic, Websphere, LD, ODIN,etc.
· Languages - .NET, VB, HTML, XML, C++

· Network - LAN / WAN, VPN, TCP/IP, Novell, Ethernet etc.

· Hardware Handled – EMC, IBM, CISCO, SHP, HCL, DELL, D-Link, APC, Cannon, and Emerson etc.
Operational:-
Insurance Operations, Online Trading system of Stock Exchanges, Operations of Equity Market, Derivative Market, Commodity Market. Compliance and Audit related co-ordinations and implementations. Back Office operations including Depositories, IPO, Mutual Funds and Insurance.

EDUCATION AND CREDENTIALS
Academic 
:-
BA - 
Graduation from University Of Kerala  in 1993.

DIM - Diploma In Management from Indira Gandhi National Open University in 2004.


PGCPM -Post Graduate Certificate in Project Management from IGNOU in 2012

ITIL Certification from APMG-International in 2012.
Technical      :-
DCA - Diploma In Computer Applications from NICT,  KOLLAM, KERALA in 1995.



PGDCA - Post Graduate Diploma In Computer Applications - NICT, Kollan, Kerala in 1997.

OCP – Oracle Certified Professional from DBA Consultant Pvt. Ltd., Mumbai in 2013
CCNA – Cisco Certified Network Associate from IPsolutions – Mumbai in 2006
WEB Page Designing (Web Guru) from SOFTPRO COMPUTER EDUCATION- DADAR / MAHIM – Mumbai in 2000.

.NET - (VB.Net, ASP.Net, XML) from NIIT-Churchgate, Mumbai in 2004
Certifications :- 
NCFM – Capital Market Dealers Module (Certification from NSE) in 2007
NCFM – Derivatives Dealers Module (Certification from NSE) in 2007 and 2012
Trainings 
:-
Attended various Training Programs and seminars such as Compliance, Derivatives, BSEWebx, NOTIS, TAP and Vendor programs such as CISCO, CRISIL, IBM, HP, DELL etc
CAREER SUMMARY
· 14+ years experience in IT Infrastructure Project Management, Architect / Strategic / Corporate Solutions and IT Operations in BFSI.

· Currently working with ICICI Prudential Life Insurance Company Ltd. as Business Unit Head - IT Infrastructure (Manager– Projects / Architect / Strategic / Corporate Solutions)
CAREER GRAPH
· Business Unit Head - IT Infrastructure (Manager– Projects / Architect / Strategic / Corporate Solutions) at ICICI Prudential Life Insurance Company Ltd. (4st February  2013 to till date)

ICICI Prudential Life Insurance Company is a joint venture between ICICI Bank, a premier financial powerhouse, and Prudential plc, a leading international financial services group headquartered in the United Kingdom.
Job Responsibilities Included

· IT Infrastructure Planning, Budgeting, Architecting, Implementations with proper Solutions, ERP
· Heading Multiple Domains Windows, Unix, Oracle, SQL, Webadmin, Sybase, IDM, Mail, NT Admin, GAL Update and MIS.

· IT projects, Handling vendor coordination, Datacenter Management DC & DR, Production System Support and ERP for multiple stake holder requirements.

· Align the technology with Business requirements & necessities and initiate for implementations.

· ORACLE and SQL Database Management and Administration, Migration, DR drill planning.
Existing Projects and Deliverables

· HP Monitoring Tool Implementation project (BSM, BPM, OM, UCMDB, RUM, Diagnostic & SHR)
· Data Domain and AVAMAR implementation

· IT Infra Optimisation and rationalization and Data purging policy.
· Deployment Architecture for All critical applications.

· Cloud Computing and Google apps.

· OS upgrades (Window / AIX / Solaris)

· Manager – IT at Mangal Keshav Securities Ltd.  (15th February 2007 to 31st January 2013)
Mangal Keshav is one of the premier Financial Service organization providing services such online trading facilities of BSE, NSE, NCDEX, MCX and the Depository participant of NSDL & CDSL. The group is also engaged in distribution of Mutual Fund, Insurance and IPOs. 

Job Responsibilities included

· Identifies the Business requirements and align technology with Exchange technology.

· Co-ordinate the CTCL/IML and System Auditing with statutory rules and regulations.

· Build policies, Maintain contracts and legal agreements, proper records of billing & payments, Manage IT infrastructure and planning, Software applications, systems implementation, remote offices communication, Network Administration.

· ORACLE and SQL Database Management and Administration, Data mining from Data Banks.

· Automation for the business objectives.
· IT-Finance management and budgeting, Negotiation & Costing, Procurement process for hardware and software and Vendor management, Asset and Inventory management.
· IT operations (BOD/EOD) for trading environment and other Back-office.
· Proper source code management with backups management.
· IT-Administration and Team Management with well balanced work load to all team members. 

· Participate in Seminars, Meetings and Trainings of Stock Exchange and Vendors.

· Asst. Manager – IT at Emkay Share and Stock Brokers Ltd. (10th April 2006 to 14th Feb 2007)
Emkay Share and Stock Brokers Ltd. is a corporate member of the BSE, NSE, NCDEX, MCX and also the depository participant of CDSL. Mutual Funds, PMS and Corporate Research are the other areas covered by the company. 

Job Responsibilities included

· Implementation of Infrastructure for new branches and analysis the Issues from the branches and other associates.

· Handles BOD and EOD processes of Application Servers.
· Database administration.
· Stock Exchange related formalities such as LL, VSAT, TWS.
· Bharti/HCL VSAT Co-ordination for new Branches/Franchisee.
· Technical support for client at remote site.
· Periodic updates to IT-Head

· IT & EDP In-Charge at Suresh Rathi Securities Pvt. Ltd. (1st April 1999 to 8th April 2006)
Suresh Rathi Securities Pvt. Ltd. is a corporate member of the BSE, NSE and depository participant of CDSL and having a sound retail business in share market. 

Job Profile :

·  IT-Head:  From 1st October 2003 to 8th April 2006 (All the areas of IT)
· Back Office:  From 1st April 1999 to 30th September 2003  (EDP In-charge, Risk Analyst, Developing Short Cuts for Back Office & Team mate of Physical Share Handling) 

Roles Involved:
· IT Management

· Identify new requirements and implement to production phase.
· Managing and co-ordinating the IT related issues to Stock Exchanges and Vendors.

· Handling Network issues and System support.

· Trouble-shooting for the critical issues and day to day analysis

· Administrative / Compliance

· Guidance for New Clients.

· Ensure the Rules and Regulations of SEBI and Stock Exchanges.

· BSE, NSE and SEBI Compliance Query Handling.

· Market Operations (BSE & NSE)

· BOLT / BSEWEBX / NEAT / ODIN Operations and updates.
· Back Office Operations

· Maintaining Interface with clients through INTERNET

· Administrative Operations of Lidha Didha, ShareLink, COMTEK, STRAC(RPK)
STRENGTHS 

· Team player with leadership
· Good time management and people management skills 
· Always take initiative

· Eagerness to learn: Keeping myself updated on latest technological advancements in the field of Computers.
WEAKNESS 

· Restless till results are achieved.
PERSONAL DETAILS 

Date of Birth

:
05/05/1971

Marital Status

:
Married
Driving License
:
Yes
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