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               Objective

Seeking challenging assignments in the IT sector which shall allow me to grow into a position of broader responsibility by facilitating professional/personal growth.

Professional Experience:
Company:        services India LTD. (New Delhi)
Designation: FMS support Engineer
Duration:        7th Feb’ 2011 to 7th Nov’ 2014
Major Responsibilities Include:

· Installation of operating systems like win XP, win Vista, win 7 win 8 & Server win 8.
· Installing, Configuring Windows Server 2003 & 2008.
· Configuring DNS, DHCP, RIS, WDS, WSUS,  Backup.

· Installing and configuring Active Directory Domain Controllers etc
· Daily Operating System alert handling and response.
· Managing and troubleshooting all Desktop related issues.
· Managing monitoring & maintaining basic LAN/WAN Network.
· Installing all types of network Hardware.
· Administering wireless and modem devices.
· Managing & configuring the video conferencing and projector.
· Installation of network printer, Share Printer, standalone printer.

· Installing antivirus software  like Norton internet security, Kaspersky& McAfee etc. 
· SAP installation and troubleshooting.
· Handling various third party software like Data Recovery, File converting software.
· Troubleshooting End User related issues..
· Resolving the software related problems on remote locations with the Remote Administration.
· Responsible for solving escalated issues  and other day-to-day  cases.
· Installing and configuring  Outlook Express and M.S Outlook 2003/2007/2010
· Good Hands on Knowledge in different packages of MS-Office 2003, 2007, & 2010.
· troubleshooting all types of scanner.

· Handling  (Google Apps )
· Configuring mail on Mobile.
· Daily checking and analysis of the server related logs and reports.
· Configuring automatic updates for network clients by using Group Policy.

· Basic knowledge of router and switch.
· Basic knowledge of routing protocol.
Company:        Agmatel India Pvt Ltd
Designation: Service Engineer 
Duration         May’2010 to Oct 2010 
             Major Responsibilities Include:

· Installing  Wireless modem 

· Troubleshooting client Laptop & Desktop Issues.

· Installing  Network Printers etc.
                Professional Strength 
· Comfortable to work in 24*7 Environment

· Good management skills. 

· A result oriented professional
· Quick learner, flexible and helpful. 

Academic Qualification

· Graduate (Arts) From Allahabad University 2008.

· Passed Higher Secondary school Examination from Uttar Pradesh Board of Higher. Secondary Education 2005.

· Passed Matriculation from Uttar Pradesh Board Secondary Education 2003.

Professional Qualification

· MCITP ( Microsoft Certified IT Professional  )
·  Diploma in Computer Hardware and Networking from Jetking (JCHNP) 

Personal Detail
· Date of Birth              
:        
      15 march 1987

· Nationality                  
:       
       Indian

· Language                      
:       
       Hindi, English, Urdu

· Hobbies


:    
       Making Friends
