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                                         MECHANICAL ENGINEERING

Seeking an opportunity for professional challenge and growth to support and enhance co-operative objectives of the company in the field of Mechanical Engineer
· Accomplished MECHANICAL ENGINEERING with 2 years of experience of an Automotive company as a Service Advisor, Warranty Manager (Mohandas Motors Pvt Ltd.)Tata Motors.
· Hands-on experience in Customer handling, Warranty Claiming, Managing, quality control, and process improvement with extensive exposure to quality management techniques.

· Extensive experience in customer handling, service procedure, over all telephonic updating to the customer, warranty related issues  as per standards in stipulated time. 

· Capable of conducting root cause analysis to evolve quick breakdown solution. 

· Proficient in introducing new modifications and process improvements to optimize operational efficiency of mechanical equipments. 
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PROFESSIONAL EXPERIENCE

Pvt. Ltd from June 2013 to till date

A leading automotive company in the Trivandrum Kerala India, Handling  automotive sales and service Mohandas Motors Pvt. Ltd. An authorized Tata Motors Passenger Car Company .
Service Advisor
• Served as the primary point of contact for customers
• Communicated status of job service as necessary
• Worked with customers to identify service needs
• Advised customers for needed repairs when appropriate
• Determined product warranty status and assisted in processing customers’ warranty claims
• Maintained liaison with managers to ensure priority work management
Warranty Manager
· Responsible for proper implementation of planning & quality product in process along with overseeing that the production target is achieved with acceptable quality.

· Providing oversight to warranty technicians and processing of warranty claims.
· Preparing warranty documents and sort all details of clients .
· Coordinating with other dept and tool room maintenance to solve work related problems and smooth operation flow.

· Well versed with programming of quality checking,  etc. for warranty parts .

· Monitoring the regular warranty, claiming & mailing through system and accomplished the details of warranty management.
· Overseeing the coordination of warranty information.
· Responsible for doing different MECHANICAL quality tests required as per standards for MECHANICAL standards.

· Planning & monitoring the regular policy settlements for equipment out of warranty.
EDUCATIONAL CREDENTIALS

B.E.  MECHANICAL ENGINEER 2013
 Aarupadai Veedu Institute of Engineering & Technology;  GPA 60%.
HSC 2009 Board of SE, Kerala
VPSHSS For Boys Venganoor ;GPA 65%.
HIGH SCHOOL. BOARD OF KERALA 2007  
VPSHSS For Boys Venganoor ;GPA 82%.
Computer Proficiency  Microsoft Word, Excel, and PowerPoint, AutoCAD

Project Undertaken

	Title
	MOULD ROTATION IN SINGLE EDGE ROLL IN A BEEDING UNIT


	Description
	Mould rotation in a single edge roll for the production of condom in HLL as an industrial project, it reduce the twisted edge roll and increase the production of product.


Trainings Undergone

· Siebel (Oracle)
· Autocad

Workshop Attended

·  Tata Motors Training Centre Pune. 
Extra-curricular Accolades

· Participated & won prizes district level school meet in Discuss throw , High Jump , Javelin Throw
· Participated in Social activities as help age of India.
Date of birth: 16 May 1991                                    

Languages Known: English. Hindi, Malayalam & Tamil

References: Available on Request

VISA & PASS PORT DETAILS

VISA TYPE                                                         ; Tourist
PLACE OF ISSUE                                             ; THIRUVANANTHAPURAM
Declaration:
I certify that the information given above regarding me is true to the best of my knowledge & belief.

