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CAREER OBJECTIVE:

     To pursue a challenging career in the field of technology solution and system engineering. I would like to work in an organization that allows me to utilize my skills and talent and being part of a highly motivated team working towards the goals and creating milestones for the organization.

SUMMARY OF EXPERIENCE:

· Over 30 months of experience in System Engineering which includes Datacenter operations, Globally used application’s performance monitoring, Testing the applications (in Production Environment).Server configuration, System Performance Monitoring in (WINDOWS/LINUX). Major part of which includes trouble shooting and support activities under multi platform Network environment using various S/W and network devices.

· Worked as IT Support Engineer in Wipro InfoTech Mumbai from 14th Feb 2012 to 19th Aug 2014.
EDUCATION:

	Degree
	University /Board of Examination
	Marks
	Year of Passing

	DIPLOMA(CE)
	NTTF(Nettur Technical Training Foundation)
	78%
	2011

	HSC
	Kerala
	74.1%
	2008

	SSLC
	Kerala
	73.4%
	2006


VENDOR CERTIFICATIONS:

	Sl
	Title
	Location
	Organized by
	Duration

	1
	RHCE6
	Mumbai
	Vibrant Technologies
	Pursuing

	
	 
	
	
	

	2
	CCNA
	Tuticorin
	NTTF
	 6 months


TECHNICAL SKILLS

System Administration:    Linux/Windows
Technologies:   Oracle 11g,Mysql,MSSQL2005,SQLServer2008  (Tools used: Toad – SQL , Toad – Oracle)
Operating Systems:  Linux (Redhat, Centos,Fedora,Ubuntu,Debain) Windows (Xp, Vista, Windows   7,Windows 8,Windows Server- 2003,2008,2012)

Web servers: JBOSS,IIS,APACHE

Scripts: Entry Level experience in Shell,Perl & BASH script

Protocols: Configuration experience in   SAMBA, NFS, FTP, HTTP, TCP/IP, DNS, Telnet,YUM server
          Backup:  LVM,tar,NTBACKUP(Windows)
          Security:  SSH,  iptables, TCP Wrappers, SeLiux, Managing User Accounts
          Process monitoring tools:  ps, top ,systat,vmstat
          Network clients:  scp, rsync, sftp
          Citrix Server configuration.
      Worked with Wipro Infotech, From Feb 14th 2012 to 19th  Aug 2014
Location
  : Mumbai

Designation
  : Associate Engineer

Environment: IT/Banking

ROLES AND RESPONSIBILITIES:
· Managing and providing support for Banking applications and Datacenters.

· Monitoring various application Servers (Linux, Windows) through alerts and job creation.
· Daily health checks and report regarding various deployed services and server performances.
· Manage and execute releases, deployment in production environment as per development team instructions.
· Preparing batch files for automating the patches in case of files to be released on the application host and the databases.
· Analyze and troubleshoot the web services issues by checking the logs and do the necessary recovery action.

· Remotely manage the servers and troubleshoot the issues of services and system related problems.

· Host and gather the respective teams to handle the high severity or globally affected issues and make documentation and provide the resolution report to all participated teams.
· Check the high CPU utilization, load, High disk space problems in production environment and fix ASAP.
· Analyze the issues with JBOSS, APACHE and TOMCAT services and rectify the issues by familiarizing the logs and escalate to appropriate team.
· Interacting with business users Vendors and IT groups across the region and globally to ensure issues are resolved in a timely manner.
· Create and manage work procedures and documents to store in internal DB for future references.
· Provide hand to Level 2 engineers in deployment, change activities, new releases.

· Experiences in incident, change, configure management activities.
   E-Learning 
·  Developed Linux operating system as a part of project.
·  Developed “Lab attendance monitoring system” in vb.net 
PERSONAL PROFILE:
Personal Strengths

· A positive attitude towards challenges and responsibilities.

· Working experience under tremendous pressure.

· A good team player and ready to take initiatives.

· Capable of carrying a task single handed.

Personal Details

      Date of birth

 :
30/01/1991

      Sex



 :       
Male



      Marital Status

 :       
Single

      Nationality


 :        
Indian
      Languages Known
 :        
English, Hindi, Malayalam  and Tamil

 I do hereby affirm that the information provided above is correct to the best of my knowledge. I believe my above accomplishments should ideally prove successful to your organization. It shall be my pleasure and endeavor to prove my accomplishments.  If given an opportunity. 

