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CAREER OBJECTIVE
To have position where I can utilize my skills & knowledge in the Information Technology Industry that offers professional growth & in turn can take part in growth of organization and also like to lead the small to large-scale projects.
CAREER PROFILE


An IT professional with Total 3.8 Years of work Experience. Worked with Wipro Infotech Ltd. as Administrator.Untertaken projects on various Client side and excellent temperament to multi-task and coordinate various activities under high pressure and time constraints and troubleshooting any issues within least possible time.
Technical Skills                                                                                            

Windows XP/2003/2007/2008/Vista, Linux Red Hat / Ubuntu, SQL, HTML, Visual Basic 6.0, MS Office,DNS,DHCP,FTP, Control-M Enterprise Manager.
Work Experience                                                                                           
WIPRO INFOTECH LTD.                                                                                              Feb 2012 – Sep 2014                          
 Administrator
Projects Undertaken:
Project 1: 
	Company Name
	Client Name
	      Role

	Wipro Infotech
	Axis Bank Ltd.
	Application Support Engineer


Project 2: 
	Company Name
	Client Name
	     Role

	Wipro Infotech
	Marico Ltd. 
	Desktop Support  Engineer


Project 3:
	Company Name
	Client Name
	     Role

	Wipro Infotech
	SBI-Life Insurance Ltd.
	Anti-Virus Support Engineer


Project 4: 
	Company Name
	Client Name
	      Role

	Wipro Infotech
	ICICI Prudential Life Insurance  
	Control-M Application Support Engineer


Responsibility:

· Monitoring the Control-M Application jobs which is executing in Life Asia.

· Resolving issue related Control-M Application Jobs. 

· Making changes in draft of Control-M jobs as per the requests.

· Handling Phone calls from the Business users and resolving the issues.

· Sharing the necessary data’s for the users.

· Finding the failed reason of the Control-M jobs and resolving.

· Handling the issues of users through the mail.

· Call login for the Control-M Application and server related issues.

· Handling Control-M issue Reports.

· Handling and Monitoring Control-M Jobs in Multiple Servers.

· Fetching records from the  Database with the SQL queries as per user request

· Making changes in the database Records with SQL queries on approval of managers.

· Handling Reports and Control-M job details.

· Creating/Modifying in job draft when needed.

MADURA COATS PVT. LTD.   
                                                                           Aug 2011- Feb 2012

IT Support 

· Meticulously handling IT support operations including computer assembling & troubleshooting, LAN networking, cabling, ensuring minimum downtime and uninterrupted operations.
· Installing, configuring and maintaining various Microsoft Operating Systems (including Win 98, 2000, XP Professional with Server & Client end technologies.
· Resolving problems pertaining to Software and Hardware related issues throughout the network 

· Designing engineering activities to maximize network capacity while troubleshooting problems pertaining to performance tuning, network administration, application conflicts and system bug

· Installing and configuring overall security of the network and regular backups.
· Apply OS patches and upgrades regularly and configuring / adding new services as per requirement.
· Performing backup operations, vendor co-ordination, supply management and end user support. Assisting in maintenance of Server while managing users & group accounts; add & remove user's in specific groups.
· Handling the Lotus Notes Mail Server
CPG BPO PVT. LTD.   




                           Dec 2010 – Aug 2011

System Administrator
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Educational Qualification                                                                                                
Diploma in Information Technology 2011

NTTF IT Centre, Bangalore, 70%

Bachelor of Computer Application 2011

Annamalai University, 60%

XII 2008

N.S.S.Higher Secondary School, 67%

X 2006
N.S.S. English Medium High School, 70%
Personal Profile                                                                                         

Date of Birth                        : 05/02/1989
Marital Status                      : Single
Languages Known               : English, Malayalam, Tamil, Hindi and Kanada
Hobbies                                 : Playing Football, Listening to Music, Driving   
Declaration                                                                                        

            I hereby solemnly declare that the details furnished above are true to the best of my knowledge.                                                                                                                                                                                                                                                                                                              






[image: image2]
