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FINANCIAL OPERATIONS MANAGEMENT PROFESSIONAL
Accomplished professional with rich experience in delivering optimal results & business value in high-growth environments
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PROFILE 
· Competent, diligent, result oriented professional, offering exposure of over 4.8 years across financial operations management; spearheaded as Forex head (Senior Officer) with UAE exchange & Financial services Ltd. 
· Dexterity in handling internal operations, customer service management, business development and ensuring KYC, RBI/Internal guidelines with a proven record of productivity, quality, and integrity.

· Analytical and detail-oriented, able to identify and implement process improvements that increase accuracy, consistency, and efficiency.

· An energetic team leader, able to communicate effectively with people of all ages and backgrounds, to work collaboratively to resolve problems, and to motivate team members to achieve personal and organizational objectives.

· An informative and persuasive public speaker and presenter, able to enlist support and buy-in from clients and prospects.
Key Expertise Areas: 
Operations management  Team leadership   Process improvement  Quality assurance   Customer service management   Business development    Currency checking  Target achievement   Negotiation skills  Effective communication skills  Analytical skills  Team Management 

Finance operations management skills:
· Improve the operational systems, processes and policies in support of organizations mission; specifically, support better management reporting, information flow and management, business process and organizational planning.

· Prepare and present monthly financial reporting to the Management Team. 

· Perform and manage all accounts payable transactions, including verifying expenses included in the budget, verifying invoices, routing payments for approval, processing payments and answering routine and non-routine inquiries about accounts payable.

· Manage all accounts receivable transactions, including billing and collections. 

· Drive the monthly close process for the division to ensure that all accounts are properly reconciled and variances investigated.

· Manage company accounts including auditing and entering monthly reconciliations, ensuring compliance.

· Maintain and update records of fiscal transactions in the accounting system. 

· Create ad hoc reporting to guide management with strategic decision making. 

· Drive the process to establish short/long term business plans, programmatic budgets and strategic objectives. 

· Develop budgets and prepare financial reports; Ensure integrity of finances and mitigate risk.  
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CAREER GLIMPSE
UAE EXCHANGE & FINANCIAL SERVICES LTD




               Jan. 2010 – Sept. 2014
Forex head (Senior Officer)
· Spearheaded efforts across handling entire internal operations as Forex head; lead to manage customer services by taking care of possible risk.
· Played critical role in Ensuring KYC, RBI/Internal guidelines; involved in Verification of FC/TC/FCDD/Pre-signed Fcdd/Cards stocks and safe keeping.
· Overseen accounting and authorizing of all types of forex transaction and its documentation on a real time basis.

· Filed FLM’S customer detailed profile, Customer risk category and other statutory required documents on a daily basis.

· Checked currency while transfer in/out pooling and remittances (sent money abroad/telegraphic transfers to Universities accounts/individuals).
· Closely liaised with franchisee and ensured the statutory and internal guidelines.
· Ensured fidelity and secrecy of respective product customers and company policies and procedure.
Achievements:
· Selected as Best staff of the month in India for the month of Jan 2014.

· Appreciated by the country manager for outstanding performance in the month of Jan 2014.

· Achieved Best staff of the branch award for 6 times in a year.
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ACADEMIC & PROFESSIONAL CREDENTIALS
M.B.A, 2009

Amjad Ali Khan collage of Business Administration at Osmania University
B.Sc., 2006

Jagruthi Degree College at Osmania University
Intermediate, 2003

Pragnya Junior College at Board of Intermediate Education
S.S.C, 2001

Ashraf Ul Madaris at Board of Secondary Education,
Software Proficiency:
· Windows XP, 2000/2003 & vista, Open Office,Win7, Win8, ADCA, MS-Office, D-base

· Typing speed 40 words per minute
Professional Certifications:
· NCFM Capital Market (dealers) Module in May 2011.

· NCFM Derivatives Market (dealers) Module in June 2011.

· NSIM Currency and Derivatives (Biggner’s) Module in Nov 2014.

· Board of Technical Education Lower Typewriting Exam (LTE).
Academic projects undertaken: 
	Project Title
	Training and Development

	Organization
	Andhra Pradesh Tourism Development Corporation

	Description
	Studied the Importance of training and Development in the Organization. Understood training is an act of increasing knowledge and skills of the employees for doing a particular job. Training programs should be planned according to present technology and environment and should be carried out by HR professionals rather than corporate people.


	Project Title
	Training and Preliminary project work

	Organization
	IL&FS CDI

	Description
	Project work for survey of industrial units conducted to examine the need and possibility of developing an industrial engineering park for the benefit of small, tiny, micro and medium unit in association with balanagar society (BIWS) Hyderabad.
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Date of Birth: 11th Nov 1985
Languages Known: English, Hindi, Telugu and Urdu 

References: Available on Request 
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