Mohammed 

Mohammed.18362@2freemail.com  
Objective:
To be a part of a professional organization which will give me the right kind of Exposure, training and opportunity to grow and learn continually, where the people, system and policies enable me to give the best of mine to the organization.
Professional Profile:

· Worked as a Specialist in HCL Comnet with 4.5 Year of Professional experience.

· Highly motivated, dependable trouble-shooter and problem-solver.
· Enthusiastic learner who quickly grasps new concepts and technical skills.

Technical skills:
· Voice over IP (VoIP) Technologies.
· Avaya IP Office Installation.
· Monitoring, troubleshooting and support Cisco & Avaya (switch & Router), ASA, IP phones.
· Contact Centre Components(ICM,CVP,PG)
· Cisco Voice Gateways.
· Avaya & Cisco IP Telephony.
· Troubleshooting data network issue(LAN & WAN).

· Maintain Data centre operation.

· CCTV installation.

· PBX maintenances. 
· Configuration of Voice Interfaces like ISDN T1/E1 PRI.
· Configuring & Monitoring of Solar winds,Prognasis and spectrum monitoring tools.
· Basic knowledge in Exchange server & Lync.
· Customer Interaction (Call Handled).
· Interacting with Cisco & Avaya TAC for Unknown network issue.
Professional Exp:

OriginITFS:
	Project
	Tata Tele Service Ltd(TATA DOCOMO Project)

	Period
	Mar 2010  to May 2012

	Position
	Network  Engineer

	Responsibilities
	· Responsible for Monitoring the network of Datacenter and all Hub locations across the India.
· Coordination with MSC Team and ACD team, MPLS team for end to end call routing.

· Interacting with TTSL corporate team for changes in IVR.

· Coordinating with CISCO TAC engineers for resolving unknown issues. 

· Working on incidents raised by TTSL team.

· Analyzing the port utilization of E1s based on that interacting with TTSL team to get more E1s.

· Coordinating with TTSL MPLS team to resolve network fluctuations.

	Project Location
	India(Hyderabad, Chennai ,Bangalore, Kolkata, Delhi)


HCL Comnet:
	Project
	USAA (United Services Automobile Association and its insurance, banking, investment and other companies-Banking Project) 

	Period
	May 2012  to 2014

	Position
	Specialist

	Responsibilities
	· We are handling L2 position in USAA.

· Monitoring and Handling data centre Network Issue(LAN & WAN)

· Responsible for deployment, upgrading and trouble shooting of Cisco and Avaya IVR Components.
· Configuration, Upgrade and monitoring Of Cisco IP Phones and Avaya IPMR Board, IPSI card and Avaya IP Phones.

· Responsible for up grading, Trouble shooting, and Monitoring Of Tele-presences Unit & meeting place, 
· Responsible for Configuration & Up grade of CUCM and Web-ex.
· Coordinating with CISCO and Avaya TAC engineers for resolving unknown issues. 

· Working on incidents raised by Technical team and also working with Major Incident team to fix & resolved the issue within the call.
· CCTV Installation and monitoring
· Monitoring the PBX system.

· Adding & Deleting the users in Exchange server & Lync.

	Project Location
	San Antonio (Texas, Phoenix, Colorado, Maxico), India


Educational Qualifications:
	Course
	Institution
	Examination Authority
	Year Of Passing
	Percentage

% 

	B.TECH
	Vel’s srinivasa college of engg & technology Chennai.
	Anna University
	 2009
	69

	H.S.C
	St.Gabrials Higher Secondary School. 
	State Board,

 Tamil Nadu
	 2005
	63

	S.S.L.C
	St.Paul’s Higher Secondary School.
	State Board,

 Tamil Nadu
	 2003
	77


Personal Profile:
· An aspiring IT professional with strong technical competence, organized and adept at focusing on essential priorities. 

· A team player and a quick study, able to easily assimilate new technology and adapt to change.

	Personal Details

	Date Of Birth
	13th SEP 1988

	Degree
	Bachelor Of Technology (B. Tech)

	Discipline
	Information Technology.

	Languages Known

	Tamil, English, Urdu, Hindi.

	Nationality
	Indian. 

	Sex
	Male 


Hobbies:
	Games
	Chess, Computer Games.

	Sports
	Cricket, Table Tennis.

	Browsing
	Wikipedia, Face book communities and downloading wares. 

	Thinking
	Logical contemplation and Analyzing.


Declaration:
I do hereby declare that the particulars of information and facts stated herein above are true, correct and complete to the best of my knowledge and belief.
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