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Career Objective

Possessing developed skills that have been gained through establishing and developing full IT projects, networks and infrastructures from initial conception to completion. Experience covers customer liaison, design, testing to successful implementation within budget, scope, timescales and process limitations. Extensive LAN, WAN, Hardware, Server & Desktop, Software experience. Working cross-functionally within a customer focused, multi-site environment, maintaining the delivery of IT services and technology projects. Up-to-date on IT developments.
Area of Expertise
	Point of Sale (POS)
	Network Administration
	Server System

	Power Shell, ERP, python
	Website building - leadership
	Social Media Marketing

	Programming Languages
	Windows, Linux, @Mac
	WANs & LANs


Work Experience
3DSI PAKISTAN LLC, Karachi – Pakistan (Nov2013 - Till Date)

IT Consultant
Networking& Hardware 
· Configure and manage Routers (Gateway, TPLINK, DLINK, TENDA, and Cisco-Linksys).
· Configure and manage Switches (Cisco-Linksys, TP-link Giga bit Ethernet port).
· Managing User Accounts on Network Attached System (NAS-Linux)& Storage Area Network (SAN).
· Monitored the Sync status with proper consumption speed.
· Setup and manage shares and remote desktop.

· Expertise in Port Forwarding, Wake on LAN (WOL).
· Managing (Low) setup VOIP phones, IP cameras. 

· ManagingVirtual Private Network (VPN) andBTSync status and monitor it on schedule basis.
· Managing Domain Exchange Server, Storage Server.
· Managing Firewall setup and Security system.
· Managing company website with domain and portal access.
· Managing Desktop system, Printers, Scanners.
· Giving Support to anywhere as per as company needs by Remote Desktop system.
Software

· General software installation

· Maintain Application Software library of components.

· Establish and enforce naming conventions for folders, files, and components.

· Monitoring Anti-virus and Anti Malware.

· Controlling of Windows Server 2012, 2008 (Domain, AD, DHCP, DNS, VPN).

General Administration

· General office IT support

· Be able to build workstation from parts

· Create and maintain documentation for all equipment configurations.

· Provide research support as needed.

· Simple basic web site updates.

· Scripting or programming experience, e.g. PowerShell, JavaScript, DOS commands, and python.
· Assisting juniors in installation /update/troubleshooting with Network (LAN & WAN), Hardware & Software.

· Managing Application database software’s in Finance/Account/Administration.

· Managing Servers backup with key skills of O/S Policies.
· Monitoring Network Area Storage on Daily Basis.

· Deal with IT vendors as a Procurement Person.
Goodwill Children Private School, Abu Dhabi - UAE (Nov2011- Oct 2013)
I.T System/Network Support /Coordinator   
·  Installation of Hardware & Software along with their peripherals & troubleshooting issues.

·  Installation of Networking on Wireless & Wire based systems & servers and troubleshooting issues.

·  Managed the institution website with key skills ASP.NET & C-sharp tools.

·  Managed Library software with backhand database.

·  Installation system software & application software.

·  Trouble shooting with Desktop Pc & Servers.

·  Installation Network laser & inkjet printers & scanners.

·  Installation internet security software in client based & server based computers.

· Managed Data Entry Software.

· Managed Servers backup with key skills of O/S Policies.

·  Maintained office equipment including pc’s printers, scanner, and liaison with services.

·  Given software training workshop to teachers regarding with their grades.

·  Made application program for the use of Admin Staff.

·  Managed IP Camera, DVR system with the support of wireless network & Local Area Network.

·  Network Connectivity, TCP/IP configuration, upgrades.

·  Managed Remote Desktop Connection on LAN & WAN.

Unisys Pakistan (Pvt). Ltd, Karachi - Pakistan (Oct 2005- Sept 2011)
I.T Support Engineer / Admin Coordinator                             
	·   Managedbroad range of installation upgrade rollout and troubleshooting projects for windows based networks.
·  Assisted in troubleshooting user problems relating to Operating System issues.
· (Win9x, NT, and Win 2000, Windows Server2003 & Windows Server 2008, AD, DNS, DHCP,MS-Exchange Server).

·  Network Connectivity, TCP/IP configuration, upgrades.

·  MSOffice products and Internet connectivity.

·  Performed upgrades, installation of software and drivers and essential desktop troubleshooting. 

·  Deployed updates, service packs and hot fixes using Windows Update, Automatic Updates, 

·  Installed Wi-max, Wi-Fi routers server to host clients.

·  Troubleshooting hardware peripherals like printers 

·  User rights and permission, disabling and enabling accounts, file and folder permissions and configuring 

· Security templates as per need.

	·  Providing support of IT hardware, software and networks.

	·  Optimum trouble shooting and problem solving abilities developed.

	·  Managed the email system and ensuring the appropriate level of anti-virus protection.

·  Training of Unisys all models servers.


Education &Certifications
Masters in Computer Science
      2010       Karachi Degree College of Computer Science            1st Division

Bachelor inComputer Science 2007       Karachi Degree College of Computer Science
2nd Division
Intermediate                                      2004  FG College Karachi Cantt             Grade “B”


Matriculation                                     2002Hawk Grammar School                               Grade “B”

Additional Skills
	· Contribute well to teamwork.

· Written and oral communication skill.

· Expert computer users.

· Ability to teach others.

· Can take initiative.

· Confident with figure works.

· Highly organized.

· Responsible.

· Work with accuracy.

· Quick learner.

· Able to set priorities.

· Can work to deadlines.
· Flexible with late sittings.


	
	


Languages:

Speaking: English, Arabic (Basic) Urdu, Hindi.
Writing: English & Urdu
Personal Information
Date of Birth:


19th November-1986
Marital Status:

Single
Religion:


Islam

Nationality:


Pakistani

UAE Experience:

2 years








