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Career Objective
Honest,enthusiastic, reliableandtotallycommittedwithanabilitytotakeupresponsibilities.Ihave confidenceinfacinganychallengeswithmyveracityandrangeofabilities;Icanprovemyworthiness towidenmyspectrumofmyknowledgeandtocontributeinthegrowthoftheorganization
Career: Total Work Experience (2 Years)
TECHNICAL SUPPORTING AGENT

SITEL INDIA  PRIVATE LIMITED

Chennai, Tamil nadu,India

Job role: Assisting agent

From July 2012 till July 2014(2 years)

Responsibilities:

· Analyzing the issues happening in the  in the computers and providing suitable resolution through inbound and out bound calls
· Analyzing the  issues in the internet connection of the client by testing the line issues and status, using software’s
· Creating case tickets and reporting to the higher level if its need further assistance
· Installing client supported software’s by taking the remote of the customers computer

· Helping to connect all kind of wifi devices 
· Configuration of emails in computers, mobile phones,ipods,ipads

· Helping in installation and maintenance of security software’s
Educational qualification
•
BTECH (Computer science)–Mar Baselios Christian College Of  Engineering and technologies Kerala, India(may 2012)
•    HSSC (HigherSecondarySchoolCertificate)–St Peters HSS, Kottayam, Kerala, India,
        (may 2008)
         •    SSLC(SecondarySchoolLeavingCertificate)–Kristu Jyoti HSS Kottayam,Kerala,India

 (may 2006)

Training  and Internship

· Undergone  2 month training and got certification  in Testing (both automation and manual) at testing science Chennai,tamil nadu,India
· Was a part of project work in Data Hiding in Images Using LSB Stegnography at softex digital(P)Ltd,padmanabham,technopark,trivamdrum,kerala,india
· Undergone 1month training and got certification in Web Application using ASP.NET 2.0

Personal Information

•    Birth Date: 6 february 1990

•    Gender: Female

•    Nationality: Indian

•    Visa Status: Visit Visa

•    Marital Status: Single

•    Languages: English, Malayalam, Tamil

•    Reference: Available upon request

Declaration

I hereby declare that all the information furnished above is true to the best of my knowledge and belief.

