
[image: image1.jpg]





Gulfjobseeker CV No: 111852
To interview this candidate call 971505797566

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
	Objectives


	Solutions-focused, team oriented Infrastructure Lead with broad-based experience and hands-on skill in the successful implementation of highly effective helpdesk operations and the cost-effective management of innovative customer and technical support strategies. Proven ability to successfully analyse an organization's critical support requirements, identify deficiencies and potential opportunities, and develop innovative solutions for increasing reliability and improving productivity


	  Experience

	

	Date of Employment :  20/05/2013 – 13/10/2014

	Technologies 

	Bangalore, Karnataka

	Information Technology Lead



	Currently working as an IT Lead for  Technologies and below are the Key responsibilities:-

· Handling IT infrastructure in Bangalore, Chennai & Gurgaon with 15 location engineers for supporting all desktop hardware/software, technical issues faced by end users.
· Building up a strong IT support team in all 3 locations to cater to the business needs.

· Controlling the team of Network, Server, Application and Voice engineers across the locations to facilitate end users.

· Diagnose and resolves end user network or local printer/Scanner problem, PC hardware problems and mainframe, WLAN and local area network access problems.
· Skilled in Hardware’s repairs like SPMS, motherboard replacement on Desktops.

· Expertise on LCD screen, Keyboard, HDD and RAM replacement on all  Laptops. 

· Deployment of Mac OS X machines in a corporate environment, ensuring that software distribution, patch management and upgrades and done periodically.

· Experience in Administration of Macintosh base environment.
· Experience in supporting production environment comprising of MAC machines

· Good hands on experience on MAC OSX Snow Leopard, OS Lion, Mountain Lion & Mavericks
· Mass upgrades and patch management of Mac OS/ Windows OS and Software

· Administer and maintain user and group objects in the enterprise Active Directory structure.

· Experience in configuring, managing and maintaining Windows Server 2008/2012; Exchange 2010/2013.
· Design, setup, configure LAN/WAN and implement wireless networking that supports secured access and the ability to support data, voice and video applications.

· Creating and Maintaining VLANs to avoid interfering of the data communication for the purpose of the security.
· Support and manage global MPLS and VPNs
· To provide an expert level of skills & knowledge in the evaluation, development, testing and delivery of SAP application and business process developments.
· Create and modify SAP configurations using defined development standards, procedures, and design specifications

· Configuration and Troubleshooting, Ms Outlook 2010/2013, Office 365, Cisco VPN, WLAN, SAP.
· Knowledgeable in diagnosing, troubleshooting, solve printer issues, and repairing.

· Installation of Cameras, CCTV & AV/IT equipment.

· Experience in installation and Configuration of Polycom Video conference setups

· Have strong verbal, written and interpersonal skills with ability to communicate effectively across organizational lines and with virtual team members, strong relationship building skills

· Strong interpersonal skills, ability to communicate and manage well at all levels of the organization and with staff at remote locations.

· Pro-active monitoring and issues avoidance of various infrastructure components in Concentrix Offices.
· Manage the deployment, monitoring, maintenance, development, upgrade, and support of IT systems, including networks, PCs, operating systems, and associated hardware.

· Visit sites within region and analyze Desktop Infrastructure processes.



	  Experience

	Date of Employment :  6/11/2012 - 17/05/2013

	Wipro InfoTech (Core Employee) 

	Bangalore, Karnataka

	

	Team Lead/IT Manager
Worked as Team Lead/Site-in-Charge in Wipro InfoTech Electronic City S1 location. Below are the Key responsibilities:-

· Supported CEO, Vice President and General Managers of the Organization for Technical Queries and AD related issues.

· Dedicated support for Blackberry, IPhone and Android Configuration

· Handling escalations in locations handled by the Locations Engineer’s and Service Desk.

· Responsible for Improving Technical Competency level of IMG Engineers through Organized Training Programs and other projects.

· Actively monitoring the location Pending calls and driving the location team for 100% closure.

· Handling User Escalations, C-SAT, MIS and sustain the projects in the location.

· Actively involved in any new projects rolled out from PMO, analyse the same on the effect it has on remote support and take further steps with concerned authority for solution. 

· Ensure high quality support is delivered by the team members by continuous monitoring and mentoring to meet all SLA parameters like response/resolution/repeat/reopen/C-Sat/Remote Penetration and analyse RCA on deviated incidents 

· Analyse repeat/reopen incidents and document the RCA for the same and follow-up with the problem management team for a permanent resolution and active involvement in case of change- if required.

· Controlling the team of Network, Server, Application and Voice engineers across the locations to facilitate end users.

· Monitoring Antivirus and SCCM compliance weekly basis for the each and every systems in location and ensure 100% compliance is enhanced. 

· Coordination with central teams for solving various Network/Server in case of any network outage.



	Experience
Date of Employment :  6/8/2009

Wipro InfoTech (Franchise- Tec pool Solutions) 

Bangalore, Karnataka



	Remote Support Engineer

	Worked as a Remote Technical Support Specialist for Global Operations Center, which is the only team supporting Critical users across Wipro India and Overseas (24/7 Support). Desktop Operations Team provides Remote support to all desktop, laptop, blackberry, iPhone related issues for 1, 20,000 Wipro Employees across the globe; located in India, US, Europe, Japan, China, Australia & Middle-East. Below are the Key Responsibilities:-

· Coordination with central teams for solving various network/Server/Security related issues and involve right people at right time to get things sorted out.

· Handling Virus Issues.

· Providing Admin Access for all Desktop’s and Laptops.

· Configuration and Troubleshooting, Ms Outlook, Ms Office Communicator, VPN, WLAN, SAP, Soft VoIP, Printers, Internet Explorer.

· Installing and Configuring Symantec Client Security and Symantec Endpoint Protection.

· Installation and Configuration for SAP.

· Installation of Connected Back for all sales users in GEO locations.

· SPOC for Safe boot HDD Encryption Software Installation in Finland for 150 Critical Users.

· SPOC for PGP Email Encryption Software Installation for Critical Users in Wipro across the globe.

· Conducted training in Safe boot HDD encryption Software for the entire team.

· Conducted training in PGP Mail Encryption Software for the entire Service Desk.

· SPOC for IT Service Transition of Waypoint Location to Wipro Network under Technical Support.

· SPOC for Waypoint users for Technical Queries and AD related issues.

· Active SYNC configuration on I-phone, I-pad, android devices and Win 7 phones for users.

· Configure and Support Blackberry mobiles.

· Dedicated support for Finland Saraware project for more than 300 users.



	Professional Education


	Dates of Attendance :   6/5/2006  To 5/15/2009

	St Joseph College 

Bangalore, Karnataka

	Bachelor of Computer Application (BCA)



	· Awarded for the Active Cultural Representative in College

	

	Academic Education


	Dates of Attendance :   4/8/1993  To 3/23/2006

	Indian School
Ras Al Khaimah, UAE



	

	

Grade

University

Graduation

Percentage

BCA

St. Joseph’s College

Bangalore (autonomous)

2009

67.2%

12th
CBSE

2006

64.4%

10th
CBSE

2004

72.2%




         Certifications
· Microsoft Certified Professional Windows 7 Configuring


· ITIL Foundation Certified in IT Service Management
	Personal Information
Sex


:
Male

Date of birth

:
February 22th, 1989
Place Of Birth                   :             Ras Al Khaimah
Marital Status

:
Married
Nationality

:
Indian

Languages Known
:
English, Malayalam, Tamil and Hindi
Visa Status                        :             Visit Visa 
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