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Certifications :
MCSE

MCITP

CCNA

ITIL

Languages Known :
English, Hindi, Tamil &
Malayalam (Read, Write, Speak).

Date of Birth :
17/Apr/1988

SSmL (SBRz) swemeon Microson
CAREER OBJECTIVE

To use my skills, experience and adaptability to obtain a systems
administration, Desktop support or network engineering position where I am
constantly challenged. My greatest strength is my ability to walk into a new
environment and be functional immediately. I am quick to learn and adapt to
new situations, configurations and technologies.

IT SKILLSET

Knowledge of Routing Protocols (OSPF, EIGRP, IGRP, RIP), Routed Protocols
(TCP/IP), HSRP,VLAN, VPN, CIDR, SUBNETTING,VTP, IPV4/V6.
Implementation of ADS, DHCP, DNS, FTP, FSMO ROLES & Group Policies.
Operating Systems: Windows8, Windows7, Windows Vista, Windows XP.
Servers: Windows 2003, Windows 2008, windows 2008 R2, Windows 2012
PC Packages: Lotus Notes, MS Outlook, MS Power Point, MS Excel, MS word.
Ticketing Systems; HP Peregrine, IPM Remedy Tools, Service Now

JOB EXPERIENCE & PROFILE (4 Years)

> Allianz Cornhill Information Services,
Trivandrum(CMMI L5)
Period: Jan 2013 ( Currently working)
Position: Desktop Support - IT Operations.

e [T support for internal customers both in UK and India

e Supporting WinXP, WinPE, WindowsVista, Windows7 0S
environment’s

e Supporting Microsoft Active Directory 2003/2008 infrastructure
inan IT environment.

e Installation of DHCP, DNS

e Diagnose, troubleshoot, and resolve hardware, software and other
network related issues for any home or office based machines.

e Using remote tools (Perigrene service centre, vnc & teamviewer )
for support and installations.

e Creating shared mailboxes and distribution lists

e User account administration on Unix and Mainframe applications

e MS Exchange Server basic administration 5.5/2000/2003

e Troubleshooting and configuring mails on Black Berry, android
and MAC devices

e Troubleshooting on VMware machines

¢ Installation of various Windows OS using windows deployment
server (Altiris & SCCM)

e Internetand Intranet server support and Active Directory
administration

¢ Installations and troubleshooting on Multi-Functional Devices
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> CMS Info Systems, Banglore.
Period: Oct 17 2011 - Dec 2012.
Position: Desktop Engineer.
Designed and implemented local area network connection.
Configuring and troubleshooting the desktop environment
Maintained and upgraded software and hardware, and monitored access and
security.
Supporting Microsoft Active Directory 2003/2008 infrastructure in an IT
environment
Creation of computer account and users in active directory.
Diagnose, troubleshoot, and resolve hardware, software and other network
related issues.
Implementing IT remote desktop (using remote desktop).
Installation of various Windows OS using WDS.
Installation of DHCP, DNS, ADC, WDS.
Managing User’s, Group’s and various group policies.

ADDO GROUP, Bangalore.

Period: Apr 15 2010 - Aug 10 2011.

Position: System Administrator.

Configuring and troubleshooting the desktop environment
Configuring email client (Outlook,Lotus Notes) for the users.
Installation of windows servers and maintaining LAN coonectivity.
Configuration and testing of new hardware and software.
Deployment of packaged softwares.

Installation of windows OS using windows deployment servers.
Managing User’s, Group’s and various group policies.

Maintaining user accounts and password policies.

Configuration of DHCP server and Pool of IP address.

Diagnose, troubleshoot, and resolve hardware, software and other network
related issues.

Active directory configuration and monitoring.

ACADEMIC PROFILE

> B.Tech in Electroics and Communication Engineering, with an aggregate of

58% in the year 2005-2009 from Karpaga Vinayaga College of Engineering
& Technology Anna University.

> +2(CBSE) with an aggregate of 58.2% from Kendriya Vidyalaya payyannur

in the year 2005.

> 10th(CBSE) with an aggregate of 67.8% from Kendriya Vidyalaya

payyannur in the year 2003.
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PERSONAL SKILLS

Hard working, smart working and good team player.

Active questioning and listening skills.

Maintaining individual performance targets.

Ability to work under pressure.

Good communicator at all levels.

Comprehensive problem solving abilities.

Good communicational skills, ability to work in groups.
Strong trouble shooting and problem solving skills.

Quickly absorb and retain new information and procedures.
Implement best practices and professional telephone manner

VVVVVVYVYVY

EC TION:
I hereby declare that all the information furnished above is true to the best of my
knowledge.

Place: Dubai
Date: -




