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Personal Details:

Date of Birth: - 03.06.1973
Marital Status: - Married
Nationality: - India

Visa Status: - Visit Visa
Current Residence: - Dubai, UAE
Career Objective: -

Seeking a position where my efficient communication skills, computer software knowledge and organizational abilities that will be helpful in contribute to the DEVELOPMENT of the organization with impressive performance. 

Personal Profile: -

I am a self-motivated and highly energetic person who has an analytic approach to planning and implementation of tasks and projects. I have excellent communication skills and enjoying working as a part of team. I also enjoy working independently when required and I am able to use my own initiative to effectively complete my work. I have good communication skills and consistently maintain a positive attitude and enjoy helping people. I am quick and willing to learn. I enjoy challenges in my life and have a strong work ethic.

Education Qualification: -
· 10th from Gujarat Board, India in the year 1990.

· 12th from Gujarat Board, India in the year 1992.

· Graduation [B.A] from India in the year 2001.

· Master Degree [MBA] from Halifax University, London UK in 2007.

Working Experience in India:-
Company Name: [Logistic Company] Ahmedabad, India

Duration: 5 Years [January 2010 to January 2015]
Profile: Warehouse Manager + Customer Service Manager
Job Duties:

· Managing and ensuring work is appropriately planned and scheduled to meet onshore and offshore Service commitments in conjunction with work schedules and customer requirements

· Managing, maintaining and enhancing effective working relationships with internal and external customers, providing support and an individualized service, meeting needs, as required

· Making  entries in Tally of stocks and making invoices
· Attending customer meetings and operational meetings as required; scheduling meetings with the internal teams to discuss and resolve customer service failures/customer concerns on time

· Liaising with internal and external customers and participate in the continuous improvement process to reduce operating costs and eliminate wastage and generally to contribute to the improvement of services provided

· Liaising with appropriate departments and providing guidance regarding customer requirements

· Providing help and advice to customers using company services

· Formulating Customer Service Hand book clearly stating Policy, Procedures and standards of Service to customer. 

· Ensuring all customer inquiries and complaints are handled efficiently, managing customer correspondence, monitoring business processes for measuring customer service effectiveness

· Collaborating with sales and marketing team maximizing revenues and customer loyalty, 

· Communicating courteously with customers by telephone, email, letter and face to face handling customer complaints 

· Planning, organizing and participating in events and exhibitions.
Work Experience in London UK: -

Company Name: 
Duration:  3 Year and 7 Months [March 2006 to October 2009]

Profile: Skilled Labour supervisor
Job Duties:

· Installing and renewing track, tunnels, embankments, cuttings, level crossings and bridges

· Measuring tracks to check sections are at the correct distance apart and at the right height

· Inspecting tracks for defects, using a combination of eyesight and equipment checks

· Reporting and clearing potential obstacles, for example after bad weather

· Carrying out site surveys to identify the maintenance needs of a track section

· Reporting accidents and incidents

· Performing lookout and hand signaling duties during trackside operations.
· Monitor general safety arrangements on site and take action to mitigate safety RISKS
· Provide regular progress reports to the contracts manager as requested.
Working Experience in India:-
Company Name: Ahmedabad, India

Duration: 5 Years [October 2001 to December 2006]

Profile: Customer and Patients Care coordinator
Job Duties:
· Orients and educates patients and their families by meeting them; explaining the role of the patient care coordinator; initiating the care plan; providing EDUCATIONAL information in conjunction with direct care providers related to treatments, procedures, medications, and continuing care requirements.

· Develops interdisciplinary care plan and other case management tools by participating in meetings; coordinating information and care requirements with other care providers; resolving issues that could affect smooth care progression; fostering peer support; providing EDUCATION to others regarding the case management process.

· Monitors delivery of care by completing patient rounds; documenting care; identifying progress toward desired care outcomes; intervening to overcome deviations in the expected plan of care; reviewing the care plan with patients in conjunction with the direct care providers; interacting with involved departments to negotiate and expedite scheduling and completion of tests, procedures, and consults; reporting personnel and performance issues to the unit manager; maintaining ongoing communication with utilization review staff regarding variances from the care plan or transfer/discharge plan.

· Evaluates outcomes of care with the interdisciplinary team by measuring intervention effectiveness with the team; implementing team recommendations.

· Complies with hospital and legal requirements by fostering nursing practices that adhere to the hospitals and nursing division's philosophy, goals, and standards of care; requiring adherence to nurse practice act and other governing regulations.

· Protects self, co-workers, and patients by following policies and procedures to prevent the spread of blood borne and/or airborne diseases.

· Respects patients by recognizing their rights; maintaining confidentiality.

· Maintains quality service by ESTABLISHING and enforcing organization standards.

· Maintains patient care database by entering new information as it becomes available; verifying findings and reports; backing up data.

· Maintains professional and technical knowledge by attending EDUCATIONAL workshops; reviewing professional publications; establishing personal networks; benchmarking state-of-the-art practices; participating in professional societies.

· Contributes to team effort by accomplishing related results as needed.
Additional Qualification: -

· My computing skills include knowledge of MS-Office, Internet application and operations. This was acquired through Diploma training from ACT, Ahmedabad (INDIA).

· Level 2 Award in Door Supervision from McKenzie Security Ltd., London

Hobbies: -

Interacting with peoples, painting, listening to music and sightseeing.

Declaration: -

I hereby declare that the above-mentioned information is true to the best of my knowledge.

