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Career Objective:

To render my service in an organization which provides opportunities for growth, gives recognition & reward when due. I am looking forward for a suitable post within this respective organization to prove my capabilities and sense of hard work.
EDUCATION qualification
	Education level
	Institution
	Major
	Date

	Matriculation
	Punjab School Education Board
India.
	All Subjects
	2002

	10+2
	Punjab School Education Board,
India.
	 Elective, Public ,
Phy. Edu.
	2005

	B.Sc.(IT)
	Punjab Technical University,
Jalandhar, India

	Operating System, 

RDBMS,  Web Technology

Prog. in C++, Adv. Java,

Visual Basic, Core Java, 

Comp. Network, 
	2011


WORK EXPERIENCE
	Work Experience
	Occupation
	Period
	Organization

	6 Years
	Post Office Agent 
	June 2005 to April 2010
	Post Office Nabha

	Work Profile
	· Recurring Deposited 
· Building a brand image for Business Choice Commercial Account
· Building & maintain relation with new & existing corporate clients for the post office, ensure the growth of the SME Business Choice Commercial Accounts products & targets on the same  
· Processing customer transactions and respond to product-service inquiries in a responsive, accurate and timely manner. Provide quality customer service at an excellent level.

	Work Experience
	Occupation
	Period
	Organization

	5 Years
	Insurance Agent 
	Since 2007 on going
	Life Insurance Company

	Work Profile
	· Life Insurance products
· Maintaining Customers relations

	Work Experience
	Occupation
	Period
	Organization

	1 Years 6 months
	Relationship 

Officer
	April 2010 to Nov. 2011
	Fullerton India Credit Co. Ltd.

	Work Profile
	· Meet Personal / Business Loans Targets

· Source Business in Open Marker

· Achieve my monthly Targets

· Daily Reporting to Branch Manager

· Making the channels to source business

· Provide them training about the policy of the company and get the work from them.

· Take the daily reporting from FOS (Off Role executive)

· Motivate him to achieve the target and provide the guidelines about the business.

	Achievements
	· No delinquency in my cases till date.

· Achieve the highest volume in branch

	Work Experience
	Occupation
	Period
	Organization

	3 Years 
	Branch Manager
	Nov.2011 to Dec.2014
	Nature Heights Infra Ltd.

	Work Profile
	· Real Estate
· Recurring Deposited 

· Making the channels to source business

· Motivate him to achieve the target and provide the guidelines about the business.


Management Skills :####
· Accounting (Experience in Tally)

· Management of small business 

· Business Communication 

LANGUAGES 
English Language
:           Good

: reading – writing – conversation 

Hindi Language
: 
Fluent

: reading – writing – conversation 

Punjabi Language 
:
Fluent

: reading – writing – conversation 

OTHER SKILLS 
· Ability to understand any Computer Software related with any field. 

· Strong Background to learn any new computer language. 

· Excellent Experience with Customer Service.

· Practical and capable of working in a multi-cultural environment.
· Capable of working under pressure as well as accurate in meeting dead-lines.
· High interest in supporting and offering help to team members in delivering goals and high quality results. 
· High capability of understanding the established local way of doing things and always seek to identify areas for improvement within own area of personality.

Hobbies and Interest  
· Reading.

· Computer.
· Music.
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