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           ROSEMARIE 
​​​​​​​​​​​​​​​​​​​​​​​______________________________________________________________________________

Objective:

  To be involve in work where I can utilize my skills and experiences in offering client’s satisfaction, bringing my passion and dedication to the job and to effectively contribute to the 

growth of the company.
Summary of Qualifications:

· Experienced in customer service.

· Highly motivated in achieving set goals and deadlines in timely manner. 

· Strong ability to work in a fast paced environment.

· Computer literate.

· Hard worker, quick learner, and ability to assume responsibility

· Competent and reliable professional, committed to top quality work

· Work well under pressure to meet deadlines

· Relates easily with all levels of co-workers and customers

· Flexible and can easily adapt to fast paced work environment.
· Self-motivated; able to learn on own initiative 

· Able to work efficiently without supervision
Work Experience:
Office Assistant/ Internship – 





(November 20, 2013-March 15,2014)
· Provide immediate help to the manager and to clients

· Follow up call to clients regarding their insurance

· Attend meetings if necessary conducted by the President

· Handle clients inquiries in phone or personally

· Help clients in processing their insurance

· Maintains the cleanliness of the office

· Assists department heads in any office related tasks

Telesales Executive - Live2Sell Group of Companies




(July 20, 2012 – October 1, 2013)

· Contacts private individuals by telephone to promote products and services 
· Answers and take  calls with courtesy to every client
· Explain the product or service to potential customers
· Handle customer questions and inquiries professionally
· Make sure that the client understood the offered product or services
· Answer telephone calls from potential customers who are responding to advertisements and previous calls
· Obtain customer information including names and addresses

· Contact customers to follow up on initial interaction
Sales Consultant   - Time Concept (Lucerne Group of Companies)




      May 12, 2011 – March 12, 2012
· Welcomes and greets customer as they arrive in the store
· Assist customer regarding the product information and features Ensure customer loyalty by providing exceptional customer services
· Devise sales and marketing strategies aimed at fulfilling targeted sales goals
· Ensure customer loyalty by providing exceptional customer services at all times
· Handle merchandise preparation and inventory duties
· Follow up on sales as part of an after-sales customer service program
Receptionist  - Peace Hotel, Binondo Manila.


    July 26, 2010 –March 30, 2011
· Welcomes visitors by greeting them, in person and or on the telephone
· Directs visitors by maintaining employee and department directories
· Give clear instructions to the visitors and client and making sure they are properly guided.
· Maintains safe and clean reception area by complying with procedures, rules, and regulations
· Contributes to team effort by accomplishing related results as needed
· Assists with other related clerical duties such as photocopying and faxing
· Attend to client’s inquiries
Education:

College:
 University of San Jose – Recoletos

Graduate in Bachelor of Science in Business Administration major in Financial     Management 

    

(2007-2014)

Secondary :
Dalaguete National High School (2003-2007)



Poblacion, Dalaguete, Cebu

Elementary:
Panaguikan Elementary School (1997- 2003)



Panaguikan ,Dalaguete ,Cebu
Personal Details:

Age: 
            23

Birthdate:
October 6, 1991
Civil Status:
Single

Religion: 
Roman Catholic
Nationality:     Filipino
Height/Weight:       50kgs/ 5’7

[image: image2.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




ROSEMARIE CV No: 113082


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








