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Investment Banking/Client Relations Professional
Focus on: Islamic Banking & Islamic Insurance
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	Strengths

	· Gained 7+ years experience in diversified industry
· Strong background in Accounts & Finance
· Tact to deal with high net worth individuals
· Skilled in conducting research & analysis
· Self-starter-quick learner-flexible personality

	· Acquired Master’s Degree in Islamic Banking
· Knowledge in Economics & Financial Principles
· Competency in Investment Banking
· Due diligence & Statutory-Regulatory Compliance
· Proactive - Adaptable to Dynamic Business Scenario
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Master’s Degree in Islamic Banking – International Islamic University Malaysia

Master’sDegree in Finance – (Not completed)
Bachelor’s Degree in Finance – Al Ghurair University (Dubai) College of Business Administration/Finance
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Head of Accounts Department – Techno Mix Bumbling Material Co. Dubai


2010 – 2011
Accountant/Auditor – Al Dana Medical Equipment Dubai




2009 – 2010 

Part of University Internship

Call center Agent – Ministry of Labor Dubai






2008 – 2009 
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· Acquired Master’s Degree in Islamic Banking from one of the reputed University in Malaysia 
· Gained 7+ years experience within Government and Private sector in UAE in domains of Head of Accounts Department, Assistant Accountant and Call Center Agent.

· Completed I-mal Induction Training from IIUM Institute of Islamic Banking & Finance Kuala Lumpur Malaysia
· Successfully publish publication on Critical Analysis of Murabaha Islamic Mode of Finance/Shariah Reports (A journal on Islamic Law, Banking & Finance/ Kuala Lumpur – Malaysia [2014]
· Safeguarded company finances by preparing accurate financial accounts and resolved several accounting discrepancies, preparing accurate accounting reports, ensuring reliability and worthiness.

· Consistently demonstrated abilities to work independently or within cross-functional teams; multitask on several assignments and meet strict deadlines.

· Successfully attained proficiency in analyzing issues in the field of accounting and financial operations. 

· Performed assigned workload with indefinable enthusiasm, commitment, honesty and dedication and drove towards contributing to continued business growth.
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Investment Islamic Banking
· Perform valuation analyses using various methodologies including discounted cash flow, leveraged buyout, trading comparable and transaction comparable. 
· Meet with clients to arrange and negotiate large financial transactions for businesses expansion. 

· Buy, sell and trading securities for big companies and government entities on behalf of investment dealers.
· Inform traders, managers, or client of market conditions, including volume, price, competition, or dynamics.

· Maintain relationships with banking, insurance & non-organizational accounting personnel to facilitate financial activities.
· Use statistical reports and reference manuals to determine how different securities will perform in various market situations as well as to decide capital investment. 

· Administer multiple investments in the portfolio to balance risk of loss against potential profit. 

· Provide advice to companies on finances and assist in selecting best tout to arrange funds.

· Render a wide array of services, including underwriting issuance of equity, debt to aid company with financial difficulties.
· Build detailed financial models to evaluate performance under various operating scenarios and to analyze the impacts of different capital structures and potential M&A transactions.
· Prepare presentation materials for use in client meetings, covering topics such as strategic alternatives, capital markets activity and general corporate finance.
· Participate in all stages of transaction executions, from the pitch phase through to closing.
· Coordinate efforts with deal team members across the Investment Bank.
· Originate new business mandates through pitch participation by supporting senior bankers. 

· Handle client engagement and interface between clients and potential investors effectively. 

· Coordinate with senior bankers to provide mergers and acquisitions, financing and principal investing services to clients. 

· Establish qualitative and quantitative analysis to support transaction execution. 

· Focus on world-class service delivery to clients by maintaining supportive firm culture. 

· Handle mergers and acquisitions and capital rising from client pitches to closing deals. 

· Ensure client deliverables quality by strong detail attention. Prepare, analyze historical &projected financial information. 
· Establish & manage direct contact with current & future clients, memoranda, marketing pitches & presentations.
· Execute public and private advisory and financing assignments. Develop and distribute marketing materials. 
· Connecting with businesses that need financing to the investors and help private corporations go public by structuring initial public offerings, or IPOs.
· Advises clients on how best to structure a deal, analyze potential gains or losses, and develop detailed agreements.
Client Relationship Executive
· Ensured high quality customer service and delivered according to service level agreement in compliance to service quality standards.
· Reduce the time spent on process and administrative tasks to meet clients, address client’s needs, and conduct higher value activities which will contribute to the overall cost efficiency ratio

· Support sales staff to manage client contact and service, including, answering client calls, resolving client enquiries on transactional needs and facilitating a smooth hand-off to the correct channels where appropriate, and managing key event reminders to maintain active client contact

· Provide sales support to sales staff including preparing and completing sales documents, managing data input and report generation, and liaising with support functions to follow through client purchase process requirement

· Manage office administrative tasks such as system input and output, handling correspondence, telephone calls and emails, and diary management

· Enhance clients trust in capability of meeting their needs & support to achieve customer satisfaction
Customers / Stakeholders
· Handle client’s enquiries relating to the portfolio in a positive, timely, and appropriate manner. Aim to resolve the customer’s queries at the first point of contact and minimize referrals to the management for routine transactions.

· Provide clients with an outstanding service proposition based on professional relationship management and outstanding service, adhering to global service standards.

· Proactively responds to client in face-to-face and/or telephone settings, updating client profile screens with details of client contact. Maintains a working understanding and technical knowledge of relevant products and services.

· Knowledge of the product portfolio of clients with the support of CRMS and analytical tools

· Support the day to day activity of meeting Client needs and achieving their KPI's
Leadership & Teamwork 

· Communicates effectively and works well with other teams within the Branch, Call Center, HTS, and other relevant partners that impact the client’s experience of HSBC; in order to ensure a consistent approach and application of Premier standards

· Efficiently manages time in order to support different licensed Retail Bank and Wealth licensed sales staff concurrently

· Proactively identifies opportunities/issues and provides feedback to management to improve products and service processes

· Achieve the operational standards for the business and work within agreed procedures and guidelines - displaying high levels of integrity at all times
Operational Effectiveness & Control

· Ensure all processes and procedures are accurate and in accordance with policy standards and regulatory requirements

· Comply with local regulations in all aspects of strategy, sales processes, client correspondence, financial promotions, administration, and complaint handling

· Adhere to all relevant processes and procedures of the Group Compliance Policy and internal control
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Head of Accounts Department – Techno Mix Bumbling Material Co. Dubai
· Oversee the whole gamut related to monitoring accounting details, Supervision of Funds (Credits), Registering & Checking Bills, Controlling payroll of employees, Signing Permissions of Payment, Planning & Preparing Budget.
· Prepare, examine, and analyze accounting records, financial statements, and other financial reports to assess accuracy, completeness, and conformance to reporting and procedural standards.

· Analyze business operations, trends, costs, revenues, financial commitments, and obligations, to project future revenues and expenses or to provide advice.Report to management regarding the finances of establishment
· Establish and maintain, and analyze budgets, preparing periodic reports that compare budgeted costs to actual costs.

· Develop, implement, modify &document recordkeeping & accounting systems, making use of computer technology.

· Prepare forms and manuals for accounting and bookkeeping personnel, and direct their work activities.
Accountant/Auditor – Al Dana Medical Equipment Dubai - Part of University Internship
· Perform a variety of accounting functions including examination, analysis, maintenance, reconciliation and verification of financial records under direct supervision.
· Provide internal and external auditing services for businesses and individuals.

· Advise clients in areas such as compensation, employee health care benefits, the design of accounting and data processing systems, and long-range tax and estate plans.
· Maintain accounting controls by preparing and recommending policies and procedures.
Call center Agent – Ministry of Labor Dubai
· Answers inquiries by clarifying desired information; researching, locating, and providing information.

· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems
· Fulfills requests by clarifying desired information; completing transactions; forwarding requests
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· Completed I-mal Induction Training from IIUM Institute of Islamic Banking & Finance Kuala Lumpur Malaysia
· Completed course in English Certification from Al Ghurair University Dubai.

· Critical Analysis of Murabaha Islamic Mode of Finance/Shariah Reports (A journal on Islamic Law, Banking & Finance/ Kuala Lumpur – Malaysia [2014]
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· Regulatory Framework of Islamic Financial Control
· Islamic Financial Planning

· Accounting for Islamic Institutions
	[image: image11.emf] 




	


· Proficient in MS Office application (Word, Excel, Email application & Internet)
· Adept with accounting package Tally
· Good Typing Speed
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Nationality
:
Syrian
Date of Birth
:
01st Jan 1985
Marital Status
:
Single
Visa Status
:
Visit Visa
Languages
:
Arabic, English
Reference
:
Available upon request
Profile Summary��





Competent, Dynamic professional offering formal education, valuable experience, skills and attributes for a solid career foundation in a progressive enterprise with key significant contributions towards companies’ continued business growth; Capable to handle challenging roles in domains of Investment Banking, Sales Management & Client Relations within Banking & Insurance industry. Demonstrated competencies in various Accounts & Finance Management including but not limited to AR/AP, P&L statements, cash management, maintenance of book of accounts, balance sheet, reconciliation, cost control, invoices, fund flow management, financial report preparation, various accounting records and client relations;Possess ability to deliver stipulated tasks within the set time frame in a multicultural dynamic business environment. Knowledgeable with various banking department activities having proactive approach in continuously developing and implementing process improvements; Very well adept with legal and regulatory environment along with the trends in foreign exchange; Desirous for continuous learning with good analytical, problem solving, decision making, organization, coordination, time management, communication and interpersonal skills;Seeks a challenging work profile where gained skills, experience and industry knowledge will have a valuable impact.








Educational Background��





Career Snapshot��








Achievements��








Core Competencies��








Proven Job Role��








Publication& Training��








Islamic Banking Subjects��








IT Skills��








Personal Details  ��
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