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CAREER OBJECTIVE
Seeking an IT Administrator position with a reputed organization where my skills and experience on System and Network support abilities would contribute to achieve organization’s goals and mission.
MY STRENGTH
4 Years’ experience in IT Support Division
B Tech IT Engineer

Oracle Database Certified Professional
Currently pursuing MBA in Marketing

Hard working & Enthusiastic
EXPERTISE IN
Managed IT day to day operationsProvide timely support, adaptive to changing business needs

Ensure high levels of Service AvailabilitySupports projects with planning and execution
Conduct evaluation for technologies and recommends Managed Desktops, Printers, Enterprise applications

Network (WAN, Internet, VPN, LAN and wireless setup) setup IT Hardware Systems (CPU, Monitor, Printers etc.)

Server Operating Systems (Windows 2000/2003/2008)Network (LAN and wireless setup) setup

Support Enterprise applications, desktops, Operating systems and databases

Maintain performance and high service availability for IT systemsLevel 2 support for IT helpdesk

Conducts new installation and preventive maintenance activity IT Installation and Support

PROFESSIONALQUALIFICATION
B. Techin Information Technology Engineering from Kerala University, India (2005-2009)

Oracle Database 10g Administrator Certified Professional (OCP)

Currently pursuing MBA in Marketing (2014 to present)
TECHNICAL KNOWLEDGE
Database


:Oracle 10g

Network


:    CCNA
Server Administration
:    Windows Server 2012
Project Management Tool
:    Primavera 6

Operating Systems

:    Windows, Linux

Rdbms



:    Oracle

Programming Languages
:    SQL, PL/SQL, C++


Database Tools

:    Export/Import, RMAN, SQL*Plus, OEM

Application Software

:    MS Excel, Word, Access. Adobe Photoshop

WORK EXPERIENCE
	Organization
	Position
	Duration

	MESHILOGIC SOFTWARE, INDIA

	IT Support Engineer
	JUL 2012 – DEC 2014


	CISOL TECHNOLOGIES, INDIA

	Technical Support
	AUG 2010 – JUN 2012


About Company
MeshiLogic was established in the year 2001 at KINFRA Techno Industrial Park, Kakancheri, Calicut, Kerala, India, aimed to provide technology based solutions to various industry verticals. Offer full cycle custom software programming services, from product idea, offshore software development, outsourcing support & enhancement and complete Web Development & designing.

Duties & Responsibilities

Supports projects with planning and execution.

Conduct evaluation for technologies and recommends.
Network (WAN, Internet, VPN, LAN and wireless setup) setup

Server Operating Systems (Windows 2000/2003/2008)

Network (LAN and wireless setup) setup

Support Enterprise applications, desktops, Operating systems and databases
Maintain performance and high service availability for IT systems
CISOL TECHNOLOGIES, INDIA
About Company

Cisol Technologies is the brainchild of an industrious group of young entrepreneurs. It made substantial strides into the market with a collage of innovative products and services. The project-driven organizational structure, coupled with our technical competency, empowers us to tackle time and cost pressures effectively. 
Duties & Responsibilities

Effectively managed IT day to day operations.

To provide timely support, adaptive to changing business needs

Ensure high levels of Service Availability.

Managed Desktops, Printers, Enterprise applications

IT Hardware Systems (CPU, Monitor, Printers etc.,)

Level 2 support for IT helpdesk

Conducts new installation and preventive maintenance activity IT Installation and Support
PERSONAL DETAILS
Nationality



:
Indian
Sex 




:
Male
Date of Birth 



:
15-08-1985
Marital Status 


:
Married
Languages known 


:
English, Hindi, Malayalam, Arabic
Hobbies
:
Cycling, Swimming, Reading, Playing

Football
My resume describes various skills and experiences that I have to offer. At this stage in my career I would like to see myself handling a new challenge and contribute to the company's growth and advancement. It would be a great pleasure for me to start working with your company.
I would appreciate an interview at your convenience, where I can explain my skills in greater details.

