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Objective
Seeking  a position  to utilize my skills and abilities in the industry  that offers  security  and professional growth while  being  reasonable  innovative and  flexible.
Core Competencies 
· Demonstrated higher level of Network technical support experience and knowledge.

· Effective communication skills to prepare reports and presentations

· Team Facilitator and ability to adapt with any kind of work environment.
· Deep understanding of electronics theories and data communication

· Thorough with specified data communications protocol concept

· Willingness to work interestingly in the implementation of new & special projects.
Employment Profile
                                  Organization: SAUDI TELECOM COMPANY STC (Saudi Arabia)
   Designation: Support Specialist, Duration-:   November2010- November 2014
Roles & Responsibilities
· Responsible for the implementation of GPON/ FTTH projects
· Technical support for the installation of  INTERNET PROTOCOL TV(  IPTV)
· Installation of ONT /ONU at customer premises
· Migrating existing customers to GPON
· Providing technical support for existing FTTH customers.
·  Router and modem configuration

·  Carry out repair & testing activities of FTTH network equipment & ensure that all work is carried out in accordance with recommended standards
· Familiar with test equipments being utilized in fibre optic cable testing and fault tracing( i.e. OTDR, Optical Level Meter, Optical Power Meter, Laser Source and Cable Locator).
·  Implementation of Electronic devices (MSAN)

·  Delivering the new DSL connections  from the MSAN to the customers

· Coordinating  and testing the SNR and Attenuation For the IPTV and DSL customers
· Installation and Commissioning of Access Network equipment’s (outdoor cabinets)

· Planning  of the customer distribution box (Protectors) in customer premises

· Usage of the Meter ARGUS 42 for the Calibration of SNR and ATTENUATION
· Preparation and Installation of Splitters at Different exchanges and Outdoor Fiber Cabinets.
· Keeping good relation with the customers and customer support
· Analyzed LAN to determine what were the major problems and improvements needed to be made to the network infrastructure.

· Read and interpret drawings, plans and specifications, as well as layout and develop projects according to specifications
                         Organization: SAUDI ABV (UEBS)
                                      Duration May2009-January2010

Roles & Responsibilities

· Implementing OFC and Copper network projects.

·  Maintanance of the existing copper cable network. Responsible for the expansion and enhancement of the network.
· Installation and maintanance of Main Distribution Frame(MDF).

· Coordination with permission authorities.

· Testing of copper cables (loop test, Earth test,insulation test, MDF to pillar, Pillar to MDF etc)

· Installation and Configuration of  ADSL Modems and Routers
· Shifting of Voice and DSL connection with in RFS Date.
· Quality resolution of Broadband and Voice complaints for customer satisfaction
· Rectifying Broadband and Voice Complaints  with in SLA

· Configuring LAN with ADSL Modems/Routers for Internet Sharing

· Updating and submission of Installation and Fault Reports on daily Basis.

· Installation of Net Expert software and PC Secure Anti Virus.

· Testing of ADSL Modems/Routers
                                 Organization: Bharat Electronics Limited – (BEL Bangalore)
                                 Duration- March 2008- March2009
Roles & Responsibilities

· Maintenance and installation of telephone systems and ADSL lines( MDF to Military Base-Stations
· Installation and managing military telephone network and ADSL Lines (Between Military Base-Stations).

· Communication test for wireless transmitters and receivers(VHF,HF Devices).

· Testing  &  maintenance of VLF –HF receiver EK- 896(Frequency range:10Khz-30Mhz.

· Remote operation of receiver using RS232/RS485
· Testing, maintenance and troubleshooting of  HF/SSB transceiver,PRC-6020 (Portable Radio communication system , 5W/10W/20W, Frequency range:1.5Mhz-30Mhz)
· Testing, maintenance and troubleshooting of  HF/SSB transceiver,PRC-6020 (Portable Radio communication system , 5W/10W/20W, Frequency range:1.5Mhz-30Mhz.

· Testing, maintenance and troubleshooting of  HF/SSB transceiver, VRC-6100M (Vehicular Radio Communication System,20W/50W/100W,Frequency range:1.5Mhz-30Mhz.

· Testing, maintenance and troubleshooting of VHF transceiver STARSV-MKII (5W/25W, Frequency range:30Mhz-88Mhz,  GPS supporting )
· Testing, maintenance and troubleshooting of HSDM (High speed data modem)  for data communication 
· Testing, maintenance and troubleshooting of UHF Repeater (Frequency range:403Mhz-470Mhz .

· Managing & maintaining CISCO Routers & Switches.

· Printed Circuit Board testing and troubleshooting. 
                                   Organization: bits n bytes 
                                  Duration- March 2010- October 2010

Roles & Responsibilities

· Computer Networking and troubleshooting
· Testing and troubleshooting of Electronic Communication devices (Wired and Wireless)
· Printed Circuit Board testing and troubleshooting.

· Communication test for wireless transmitters and receivers.

· Testing, maintenance and troubleshooting of Electronics Lab Equipments.
Acheivements and Trainings
· BAN (Building Aggregation Nodes) Fiber planning.

· Basics of Optical fiber and Data Communication.

· Fundamentals of computer networks
· Field Visits- Principle and Ethics
· IPTV principles (SAUDI  TELECOM)
· Quality Principles QTP (SAUDI TELECOM)
· DSL Customer Satisfaction Training programme(CSTP  SAUDI TELECOM)

· WFM Training programme

Academic Profile   
 B.Tech in Electronics and Communication (Cochin University Of Science and Technology, Kerala)
Personal Profile
Visa Status


: Visit Visa
Date of birth


: March -22 -1986
Nationality


: Indian

Gender



: male
Marital status


: Unmarried
Driving License                             : Valid   SAUDI    Driving license
Languages Known

: English, Hindi, Arabic, and Malayalam
