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Career Objective
To use the communication and organizational skills that I have gained, wherein my creative initiative, ideas and genuine enthusiasm would allow me to progress.
Key Skills:
· Ability to present appropriate reports and use data for decision making purposes.

· Ability to set goals, measure performance and motivate team members.

· Ability to handle multiple assignments based on priorities.

· Keen learner and open minded temperament.

· Good grasping power and a patient listener with aptitude for building stable and long-term relationship with colleagues and subordinates.
Significant Strength:
· Enthusiastic Approach to work.

· Ability to work in Team/Individual with strong logical skills
· Positive attitude with interpersonal skills

· Enthusiastic to learn new concepts.
· Positive mental attitude
Academic details:
Bachelor of Commerce (B.COM) Mumbai University                   

G.N. Khalsa College of Arts, Science & Commerce, Matunga, Mumbai
Computer Proficiency:
Operating Systems          :         DOS,Windows 98/Xp Professional

Office Application            :          MS Word, MS Excel & MS Power Point

Experience

Restaurant Manager
(From Oct2010- till date)

Key Responsibilities:

· Promoting and marketing the business.
· Managing budgets and financial plans as well as controlling expenditure.
· Maintaining statistical and financial records.
· Setting and achieving sales and profit targets.
· Analyzing sales figures and devising marketing and revenue management strategies.
· Recruiting, training and monitoring staff.
· Planning work schedules for individuals and teams.
· Meeting and greeting customers.
· Maintaining records of employees.

· Developing new vendors.
· Dealing with customer complaints and comments.
· Addressing problems and troubleshooting.
· Ensuring events and conferences run smoothly.
· Supervising maintenance, supplies, renovations and furnishings.
· Dealing with contractors and suppliers.
· Ensuring security is effective.
· Carrying out inspections of property and services.
· Ensuring compliance with licensing laws, health and safety and other statutory regulations.

 Analyst –eClerx services Pvt. Ltd, Mumbai, India.
(From Sep-2007 till May 2010)
Key Responsibilities:

· Completion of reports and sending back to clients on time, (meeting their SLA).

· Providing daily update to clients and managers which includes number of orders which are processed daily and the time utilized.

· Preparing weekly deck and dictating it with DELL clients via calls or emails.

· Leading and handling the team, calls and process related queries in absence of team leader.

· Completing the assigned work set by the clients thus meeting the customer satisfaction.

Interest and Activities:

Internet, travelling,singing and learning new things.
Other Relevant Skills:

Holding a valid UAE driving license. 
Personal Vitae 

Date of Birth

:
27th Aug 1985
Sex 


: 
Male

Nationality

:
Indian

Marital Status

:
Married

Language known
:
English & Hindi, & Marathi.
