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Name -   Mr. Naresh Dahal

Email - n.dahal1@gmail.com 

 Mobile - 971522843021     
                919635714325                                                                                                                                                                                                             
PROFILE

Around 5 Years of experience in the field of Banking and Hospitality industry. Worked as a tale caller executive in H.B.L global and Front office Executive/in-house Manager in Bluemoon Comforts and with Compact Hometel India Pvt Ltd.Always give the best knowledge for the growth of the organization and also to achieve the goals, to satisfy the organization through my skills.

Technical Skills

Operating Systems
            - Windows 9X/2000/XP, MS-DOS
           Tools known                                 - MS-OFFICE, MS-ACCESS, INTERNET
PROFESSIONAL QUALIFICATION

Diploma in Computer Application (DCA) from Sterlite Foundation, West Bengal In the year 2007.

EDUCATIONAL QUALIFICATION

Graduated in B.A. from North Bengal University, Kolkata in the year 2005.

EXPERIENCE:

May 2009 to June 2010:  worked as a Front office Executive/inn house manager with Bluemoon Comforts in Koramangala.
June 2010 to July 2014: Worked as a front office Executive/Manager with Compact hometel India Pvt Ltd.
Compact Hometel India Pvt Ltd is a Group of Luxury Apartment in Bangalore which having more than 30 Luxury service apartment in Bangalore and other parts of India.
Bluemoon comforts is one of the Luxury service Apartment of Compact hometel India Pvt Ltd situated in Koramangala Bangalore having 17 well furnished luxury rooms including suite rooms.
Roles & Responsibilities:
As a Manger played an active role and worked closely with the Customer as well as with the office boys to make the stay of customers to their expectations. Able to meet the demands of customers and also understand the needs of office boys which helps me to carry out the day to day activities in smoothly. 
             Maintain high standards of customer services at the Reception desk.
· To handle Check Ins and Check Outs of the guest. Assigning rooms to the guest.

· Handle guest requests and concerns promptly and with courtesy. Maintain efficient and 

              effective flow of information with guests and all internal departments.         
             Interact with guest in order to redress their complaints.
· Respond to inquiries and resolve problems in an effective manner.

· Attending guest calls, Transfer of Calls, Providing details to the Guests.
· Taking care of petty cash. Handling food order from the guest.

· Checking all the rooms daily, assist boys to make room clean and comfortable.

· Taking care of all staff, giving training to them and helping them to carry out activities.

· Taking care of billing account, updating daily status and send it to office through mail. 

· Taking care of cash and credit card receipt.

· Handling more than 10 staff in proper work place, work without any delay and give
              best result.

June 2008 to September 2008: Worked as a tale caller executive in H.B.L global
Roles & Responsibilities:

As a tale caller executive worked for HDFC Client through H.B.L. global Bangalore. I was responsible for selling of Credit cards to different customer who has account in HDFC Bank and meet the target.
Personal Information

Nationality                        Indian

Visa Status                        Visit Visa

Date Of Birth                   15/02/1984

                                                   DECLARATION

I hereby declare that the above furnished details are true, correct and to the best of my

Knowledge and belief.
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