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Gulf Job Seeker Executive Level CV No 115050 

http://www.gulfjobseeker.com/feedback/submit_fb.php 

Mobile: 971505905010 / 971504753686
PERSONAL DETAILS:
Date of Birth : December 09, 1987​​​​
Citizenship : Filipino                                                                                               

Civil Status : Single                                              
Visa Status: Visit Visa                                                             

Religion : Roman Catholic
EDUCATION:
Collage: AMA Computer Collage, La Union  2008-2012
               Bachelor of Information Technology          
OBJECTIVE:

To be part of a dynamic and advance organization, offering ample opportunities to utilize my potential and excel in getting expertise in technologies, sales, existing/emerging in the field of Information Technology.
CAREER PROFILE: 

· With one year experience as a Technical Support Officer and Sales Representative in a telemarketing company and two years’ experience as an Information Technology Professional in a hospital setting, Working in Insurance and Reception Department 

· Proven experience in network/hardware/operating system troubleshooting, PC assembly, system integration, technical support, biometric scanners, Insurance Papers, And Accounting
· Staff/department service help-desk, Can work under pressure to meet deadlines.
· High Grasping Power, Keen Intellect, Strong analytical and technical skills
· With remarkable understanding of the computer language.

· Resourceful problem solver capable of implementing solutions to complex problems, thus troubleshooting.

· Develop rapport with other staff or departments, Flexible and is always ready for on-call duties.

· Relate well to people from a variety of cultures, religions and beliefs.

PROFESSIONAL EXPERIENCE:

SITEL (Telemarketing)  



                  

                  2010-2011       Baguio City, Philippines

Technical Support Officer and Sales Representative
• Working with employees to identify computer problems and advising on the solution
• Logging and keeping records of employee queries
• Analyzing call logs so you can spot common trends and underlying problems
• Updating self-help documents so employees can try to fix problems themselves
• Working with field engineers to visit employees if the problem is more serious
• Selling Computer  parts and accessories, printers, ink and cd’s to other sister companies                     

ARRAWDHA GENERAL HOSPITAL                                                                       2012-2014

Dammam, Kingdom of Saudi Arabia
Information Technology Professional administrator
· Acting/delegated assistant manager thus bridge the gap between information technology and the company/hospital.

· Hands on in hardware, software and development

· In-charge in updating settings of Oasis System

· Making contracts and policies of Medical Insurance Billing For Inpatient and OutPatient
· Staff/ department help-desk and Admission Receptionist 
· Provides technical support in all departments:
· installing and configuring computer hardware operating systems and applications;

· monitoring and maintaining computer systems and networks;

· talking staff through a series of actions, either face to face or over the telephone to help set up systems or resolve issues;

· troubleshooting system and network problems and diagnosing and solving hardware or software faults, 
· replacing parts as required, LAN and WAN
· providing support, including procedural documentation and relevant reports;

· following diagrams and written instructions to repair a fault or set up a system;

· supporting the roll-out of new applications;

· setting up new users' accounts and profiles and dealing with password issues;

· responding within agreed time limits to call-outs;

· working continuously on a task until completion (or referral to third parties, if appropriate);

· prioritizing and managing many open cases at one time;

· rapidly establishing a good working relationship with staff and other professionals, e.g., software developers;

· testing and evaluating new technology;

· conducting electrical safety checks on computer equipment.
SEMINARS ATTENDED:
· “Infection Prevention and Control is Everyone’s Responsibility”
Held in Arrawdha General Hospital, Dammam, Kingdom of Saudi Arabia (October 22, 2013)

· Youth Mentor  “KABATAAN I.T PROJECT”
Held in City of San Fernando, La Union (May 5, 2012)
· FREE-OPEN SOURCE SOFTWARE
Held in West Capitol School of Technology, Pasig City  (February 26,2012)
· Network Security
Held in West Capitol School of Technology, Pasig City  (February 26,2012)

