[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




CV No: 115626
Mobile +971505905010 / +971504753686 

To get contact details of this candidate 

         Send request to cvdatabase @ gulfjobseekers.com
Professional Objective

Seeking a challenging career position where unique blend of talents can be effectively utilized by a company offering long-term opportunities for professional growth in recognition of dedication, drive, and superior performance.

Core Competencies

♦ Planning & Organizing


             ♦ Customer Service Management
♦ Corporate Identity / Reputation Management         ♦ Documentation Management

♦ People and Service Orientation                             ♦ Customer Needs Assessment
♦ Holistic Troubleshooting

♦ Accurate and Detail Oriented

Career Progression

 






Dec -2007 to till Oct 2013










Sharjah - UAE,

Verification Team Leader


· Overview processing and verification of documents.

· Supervise and delegate verification queues

· Identify, document and escalate any bugs or issues related to verification documentation

· Ensure all accounts are compliant with all regulations including user agreements, banking and credit card    policies.

· Identify potential risk issues relating specially to account holders

· Communicate policy updates

· Employee Management 

· Oversee and administer quality assurance for the verification team

· Report and appropriate departments with updated records of relevant trends and cases

Call Center Representative (CCR)





   
 

· Determines requirements by working with customers

· Answers inquiries by clarifying issues; researching and exploring answers and alternative solutions;       implementing solutions; escalating unresolved problems

· Calling existing bank customer’s to sell the different bank products.

· Closing deals on phone with in time duration.

· Maintaining the record of bank sales data.
· Interaction with the customer’s by email or by fax within the product time period as per the bank        procedure.

· Fully achievement in the target as given;
· Sells additional services by recognizing opportunities to up-sell accounts; explaining new features.

TELENOR (Norway Telecommunication Ltd) 








    









 Jan -2006 till Aug 2007

Customer Relationship Officer






     Islamabad Pakistan, 

· Make visitors aware of the range of products/ services/ facilities to address their specific needs.
· Central point of contact between sales team and operation Department.
· Regularly interacting with other retail sales and operation departments and attending meetings to represent the Sales Team. 
· Maintaining daily MIS and generating monthly, quarterly, half yearly and year end reports for Sales.
· Preparing reconciliation reports for the purpose of sales incentive calculations. 
· Responsible for overall office etiquette and maintaining discipline in the office with regards to dress code and time management of sales.
· Using CRM for retrieving call center leads and forwarding them to Team Leaders and sales.

· Short listing candidates for interviews and conducting the first level of interviews for the Sales Department.

· Handling phone calls, customer queries, and customer complaints and attending walk-in customers.
· Handling customer calls and walk in clients.

· Attend to customer problems and complaints.

· Maintain Customer suggestions record.

American International Group (ALICO)


 
  



   

    









      Jun-2004– Dec-2005

Customer services Executive







      Islamabad Pakistan

· Handled customer queries, complaints and provided detailed information to customers on company products and services offered by the Company.

· Prepared and submitted various reports on different operations to the Manager as per his request from time to time.

· Received and reviewed all incoming mails for the Manager and reply to the queries on general technical aspects.

· Attended and screened all incoming phone calls and visitors and took necessary actions as per directions.

· Kept record of all information and documents related to daily work.

Project in Standard Chartered Bank Pakistan
· Scope of my project is to the sales department of  Standard Chartered Bank
· Providing an easy to user interface

· Removing complexity

· Providing proper Database

· Generation of Multiple Reports

· Searching facility

· Security
Academic Qualifications

BS (CS) in computer Sciences

Mohi-ud-din Islamic University, Pakistan 
Training Courses

· CRM for TELENOR

· SEIBLE and TRAKER software development for organizations (Banks)

Technical Skills

Proficient in the use of: MS-Office (Word/Excel/Power Point), Java, C++, C#, Visual C, Internet & Outlook

Additional Skills

· Marketing

· Administration
· Customer services
Personal Details

Gender

 :   Female             Date of Birth     
 :   23-3-1983           Nationality      
 :   Pakistani

Visa Status      
 :   Visit
                Marital Status
 :   Single                 Languages      
 :   English / Urdu 
