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_________________________________________________________________

PROFESSIONAL CAREER / OBJECTIVE:
 To pursue a challenging career in a reputed organization that can provide me with opportunities to grow professionally and personally. 

EDUCATIONAL BACKGROUND
2002-2006: 
​City College of Manila

                     
 Degree in Bachelor in Mass Communication

  
 (Mass Media, Advertising, Public Relation, Broadcast Journalism)
CORE COMPETENCIES:
· Supervisory skills and ability to recruit coach and develop talent.

· Knowledge of new media applications for digital distribution, audience engagement and community networking
· Ability to work with minimal supervision.

· Ability to work independently and in a team environment 

· Knowledgeable in basic computer application (MICROSOFT OFFICE, EXCEL, PPT)

· Can handle multiple tasks in a fast paced environment
· Ability to work under deadline pressure

· Strong leadership and Motivation Driven
· Learning orientation & high level of stress tolerance

· High work standard with attention to details
 WORK EXPERIENCES
:
Manila Philippines

IT / Telecommunications Company / Customer Service / Call Center
PLDT: The largest telecommunication company in the Philippines

Position: ​​Fault Manager Associate

Date Hired:​​ January 2008 – March 2014

JOB DESCRIPTION AND RESPONSIBILITIES:

· Handles Corporate Calls by calling the hotline (i.e. Local and International Alliances) and determines the nature of problems if its data trouble, net connection problem, networking queries or any other request by a certain client.

· Performs first-line maintenance and / or last mile testing for possible preliminary fault isolation like getting the exact status of modem at both sides (Physical addresses), asking them to check line/cable wiring to their network and providing them all possible solutions to get connected to their branches.

· Assist and guide the customer to restore the link of connection for all possible options by re-configuring the modem, changing the IP addresses, doing the stand alone test, getting into the modem (ping) if they’re connected for the last test.  If the case fails;

· Sending out e-mails for all concern work groups and/or all areas where the link goes through. Giving out feedback to client with regards to reported voice problems.
· Escalating to top management through phone calls, e-mails or even personal visit if needed
· Respond to customer inquiries, reviewing previous inquiries & responses, gathering & searching information, verifying customer’s understanding of the information and finally providing the appropriate response

· Resolve product or service problems by clarifying the customer’s complaint; determining the cause of the problem; selecting & explaining the best solution to solve the problem, expediting corrections or adjustment; following up to ensure resolution.

· Recommend potential products or services to management by collecting customer information and analyzing customer needs.
· Clerical task related to division for its continuous operation .Assists & coordinate the work activities of the team to ensure that the project objectives are met on time.

· Records complaints that need investigation & resolution for appropriate tracking

· Network Monitoring and maintenance



2. Samakki wittayakhan School

36/3 Sumondevaraj Road Naiwang Muang Nan, Thailand

Government School

Education

Position: Foreign Language Teacher
Date hired: ​June  9, 2014 – March 31, 2015
WORK DESCRIPTION AND RESPONSIBILITIES:
· Teaching conversational English to Kindergarten, Primary, Secondary students.

· Helps develop their vocabulary, correct all their flaws in grammar, pronunciation, accent, and intonation, boosting their confidence in speaking English and helps them become more effective English Communicators as well as providing appropriate learning materials.
· Preparing & delivering lessons to a range of classes of different ages & abilities

· Marking work, giving appropriate feedback & maintaining records of pupils’ progress & development.
· Researching new topic areas, maintaining up-to-date subject knowledge, & devising & writing new curriculum materials
· Maintain discipline in accordance with the rules & disciplinary systems of the school.
PERSONAL INFORMATION

Date of Birth:
September 15, 1985

Place of Birth:
Manila, Philippines

Civil Status:
Single

Citizenship:
Filipino

Visa type:
Visit Visa 

Expiration date:
May 15, 2015
