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	Strengths

	· Worked 13+ years with Leading Bank in UAE
· Strategic Planning – Business Development

· Tact to deal with high net worth individuals
· Cross Functional Relationship Management Skills
· People Management & Leadership Skills
	· Sales & Customer Service Management Skills
· Profit Maximization – Revenue Achievements
· Savvy with Banking Software Finacle/ BPM/CRM etc.

· Adherence to Set Policies & Standards
· Goal Driven – Dynamic – Vibrant Personality


	[image: image3.emf] 





Bachelor’s Degree in Commerce 






                       1997 – 2000 
TKM College of Arts & Science, Quilon – University of Kerala, Trivandrum

Pre-Degree (Commerce Group)







         1995 – 1997 

TKM College of Arts & Science, Quilon – University of Kerala, Trivandrum
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Personal Banking Adviser – Emirates NBD





           Sep 2004 – Present

Sales Officer (Auto Loans) – Citibank 





           Aug 2002 – May 2004  
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· Gained 13+ years’ experience with one of the Leading bank in UAE in domains of Personal Banking Adviser, Business Development, Loan Sales Officer, Client Relationship and Customer Service.
· Adept with Banking Software such as Finacle, Finnone CAS, Finnone LMS, BPM, CRM, Siebel CRM, Track Soft.
· Obtain Best Performance in Bancassurance & Wealth on 2008. Acquired Runner Up for the Credit Card Sales on 2010

· Received Certificate of Appreciation on 2010. Seize outstanding performance certificate from CEO on 2011
· Performed assigned workload with indefinable enthusiasm, commitment, honesty and dedication and drove towards contributing to continued business growth.

· Established and maintained strong and lasting relations with clients, colleagues, staffs and top management.
· Enthusiastic leader looking to lead an organization that has short, long term vision, energetic and result oriented
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Sales Management - Banking
· Formulate the entire sales lifecycle from Leads to Closure. Determine and execute appropriate sales strategies for the Bank in accordance with the Bank’s consolidated strategy and operational targets.
· Responsible for selling bank products to its retail customers including selling of Credit Cards, Bancassurance, Mortgage, Loans, (insurance provided by banks), CASA (Current Account, Savings Account) etc.
· Prospecting and identifying new leads and pitching to the clients. Providing client service to existing customers which required managing all aspects of customer relationships.
· Strategizing & implementing ways to achieve sales targets from corporate sales to get premium and HNI (High Net worth Individuals clients).

· Lead, direct & mentor sales and marketing teams to achieve hundred percent outcomes and resolve customer needs.

· Determine critical success factors for new client acquisition, negotiate and close business to ensure that Branch Sales targets are achieved

· Meeting the sales targets in the defined market and business segments. Develop and maintain a network in the community to enhance the visibility of the bank and to build a strong referral source for new potential business.

· Ensure branch operational integrity, communication and compliance in all branch policies and procedures.

· Provide consistent quality customer service to both internal & external customers that meet or exceeds standards.
Loan Service Management
· Oversee the centralized loan documentation team responsible for ensuring the preparation of loan documents, funding of consumer, commercial, and real estate loans are completed in accordance with approved terms, conditions, and conformity of all applicable laws and regulations.

· Direct and approve loans within specified limits, and refer loan applications outside those limits to management for approval. Analyze applicants' financial status, credit, and property evaluations to determine feasibility of granting loans.
· Monitoring workflow, evaluating operational efficiency, and recommending changes and process improvements. Manages staffing, coordinates resources, resolves escalations, and handles personnel related issues.
· Leads the performance of the team responsible for producing Loan Documentation which includes: managing a budget; achieving service level agreements, and other key business goals.

· Support team members and bank partners daily by taking an active leadership role using a thorough knowledge of all aspects of loan documentation, regulatory compliance, core system requirements and functionality, and loan related legal matters.

· Ensures that existing Loan Servicing practices and procedures are executed properly and continuously expands knowledge of policies, procedures, regulations, and industry best practices through on-going education and training.
Customer Service Management

· Directly supervise employees for the development of staff. Carried out responsibilities in accordance with the organization's policies and applicable laws. Responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; addressing complaints, coaching for performance and resolving problems.

· Consistently provide superior service and achieve operational excellence by seeking customer feedback, measuring service delivery against customer needs and implementing continuous process improvements.
· Provide sales support to sales staff including preparing and completing sales documents, managing data input and report generation, and liaising with support functions to follow through client purchase process requirement.
· Responsible for the development and training of the Customer Service Associate through effective coaching techniques; ensuring customer satisfaction and the achievement of Banking Center goals and objectives.

· Exercising the usual authority of a manager concerning staffing, performance appraisals, promotions, salary recommendations and terminations.
Customers & Stakeholders

· Handle client’s enquiries relating to the portfolio in a positive, timely, and appropriate manner. Aim to resolve the customer’s queries at the first point of contact and minimize referrals to the management for routine transactions.

· Provide clients with an outstanding service proposition based on professional relationship management and outstanding service, adhering to global service standards.
Leadership & Teamwork 

· Communicates effectively and works well with other teams within the Branch, Call Center and other relevant partners that impact the client’s experience in order to ensure a consistent approach and application of Premier standards
· Achieve the operational standards for the business and work within agreed procedures and guidelines - displaying high levels of integrity at all times.

	[image: image7.emf] 





Personal Banking Adviser – Emirates NBD - Emirates NBD, the largest banking group in the Middle East with more than 8,000 employees from over 50 nationalities. The Group has operations in the UAE, KSA, Qatar, the United Kingdom and Jersey (Channel Islands), and representative offices in India, Iran and Singapore. 
· Responsible for the sales and marketing of Loan products within bank policies and procedures 

· Meet with applicants to obtain information for loan applications and to answer questions about the process.

· Analyze applicants' financial status, credit, and property evaluations to determine feasibility of granting loans.

· Explain to customer’s different types of loans & credit options that are available, as well as the terms of those services.

· Obtain & compile copies of loan applicants' credit histories, corporate financial statements & other financial information.

· Review & update credit loan files, loan agreements to ensure that they are complete and accurate according to policy.

· Stay abreast of new types of loans and other financial services and products to better meet customers' needs.

· Submit applications to credit analysts for verification and recommendation.






Sales Officer (Auto Loans) – Citibank 

· Found potential clients, individuals and businesses, in need of car loans.

· Acted as salesperson, persuading clients to obtain loans from the bank
· Helped clients apply for loans and got them approved.

· Analyzed and verified loan application to determine clients' creditworthiness.

· Performed other duties as assigned.
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· Excellent sales and public relations skills
· Exceptional interviewing, written and oral communication and research skills
· Sound ability to establish and maintain interpersonal relationships
· Uncommon ability to work independently and manage one's time
· Strong problem-solving, negotiation, persuasion and follow-up skills
· Profound familiarity with structuring credit packages to meet the needs of bank customers.

· Remarkable working knowledge of lending products
· Proven ability to meet established goals through effective time management that allows handling of multiple transactions throughout the workday
· Solid proficiency with PC applications including MS Office
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· Proficient in MS Office application (Word, Excel, PowerPoint, Email Applications and Internet)
· Adept with Banking Software such as Finacle, Finnone CAS, Finnone LMS, BPM, CRM, Siebel CRM, Track Soft.
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Nationality
:
Indian
Date of Birth
:
23rd Aug 1978
Marital Status
:
Married
Visa Status
:
Employment
Languages
:
English, Urdu, Hindi, Tamil and Malayalam
Driving License
:
UAE Driving License
Profile Synopsis ��





Versatile, Dynamic and Goal-oriented Sales & Customer Service Management Professional equipped with 13+ years track record of delivering top quality performance in carrying out multifaceted functions with one of the leading Bank in UAE Emirates NBD & Citibank. Demonstrated robust competency in directing wide range of duties in domains of Personal Banking Adviser, Senior Loan Officer, Client Relationship Management and Customer service; Gained consistent and outstanding experience in banking industry with accrued expertise in Loans (consumer, commercial, and real estate loans), Wealth Management, Mutual Funds, Bancassurance, Insurance, Bonds, Credit Cards, Mortgage, CASA (Current Account, Savings Account) etc. and other structured products to further developed cordial relationships with high net worth clientele to generate repeat and referral business. Knowledgeable with various banking department activities having proactive approach in continuously developing and implementing process improvements; Very well adept with legal and regulatory environment along with the trends in foreign exchange; Desirous for continuous learning with good analytical, problem solving, decision making, organization, coordination, time management, communication and interpersonal skills; Seeks a challenging work profile where gained skills, experience and industry knowledge will have a valuable impact.











Educational Background ��





Career Snapshot  ��








Achievements  ��








Core Competencies ��








Proven Job Role ��








Focal Points ��








IT Proficiency  ��








Personal Details  ��
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