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Professional Experience
 Relationship Officer at Dubai from Feb 2012 till Present.

One of the largest Real Estate Developments in the Middle East 
Responsibilities and duties:
·  Sales activities for all DAMAC projects in the UAE ,  KSA , LEBANON., JORDAN and  QATAR:

· Guiding prospective buyers to suitable properties.

· Negotiating the sale price, terms of agreement and mode of payment.

· The conclusion of contracts and the follow-up.

· Developing new business, attracting and encouraging major international investors, to invest in new projects and to bring in new concepts to the industrial, retail, commercial, residential and leisure properties.

· Drafting, verifying and concluding all other related agreement following up their signature, safekeeping and execution. 

· Surveying the national, as well as, the international market for new acquisition opportunities.

· Dealing with own representation offices, main realtors, real estate agents and brokers, locally and worldwide

· Representing the company in Real Estate exhibitions locally and internationally.

Senior Sales & leasing executive / Sep 2007- Feb 2012
* AL HAMRA Real Estate Development L.L.C , Ras AL Khaimah,  U.A.E
(Al Hamra Village is the first luxury residential project located 45 minutes away from Dubai International Airport thru the Emirates Highway, in the emirate of Ras Al Khaimah, United Arab Emirates. Its developer, Al Hamra Real Estate Development LLC, is a private company developing several other touristic projects in order to place the Emirate in the international map, under the guidance of H. H. Sheikh Saud Bin Saqr Al Qassimi, Crown Prince of Ras Al Khaimah).                                                                                                   
Sales & leasing executive / September 2007- present

JOB DESCRIPTION:                                                                                                                        
* Handling all queries with regards to sales and re-sales and other related  issues .

* Handling the residential rental for various types of properties such as villas ( 3, 4 & 5 bedroom) , Studios and 1, 2 , 3 Bedroom apartment.

* Following up with forwarding agents by handling all re-sales  and transfers.  

* Accurately handle/manage Title DEED ‘ preparations &  procedures. 

* Attending incoming calls / queries. Follow-up on after-sale’ inquiries .


* Prepare transfer letter document with the relevant data by coordinating with accounts   & Business Development Manager department. 

* Coordinate with Accounts Department regarding queries on payment schedule.  

* Handling the marketing activities / advertising of all current projects  in RAK.

* Follow up after sale services ( consolidation of two buildings; to alternative two other building in same project . Swap of more than 200 unit holder ).

Global Medical Technology, Casablanca / Morocco. 

( A leader company specialized in the supply, installation And maintenance of various medical equipment and disposables). Owners combine a multi -national investment group in Morocco who have had a remarkable of experiences in United states of America, Europe and Saudi Arabia) 
Sales Executive & Import manager ( March 2006 – Sep 2007)

                      JOB DESCRIPTION:

              
              *Attending , negotiating  and concluding  sales concerned with  the equipment of  hospitals all over the  Moroccan kingdom .                                                        
* Responsible for the entire operation regarding importation of Medical Goods; preparation of Performa-invoices & placing orders to foreign markets ( suppliers).

* Handling all international correspondence for business collaboration.
* Surveying  the international  market for new acquisition opportunities.
* coordinate with transit & bank with regards to import’ procedure documentation.

* follow up with forwarding agents.

* Realize all product costing; calculation and analysis cost price of different imported items.

*  Responsible for the entire operations of local purchasing, invoicing and storage management.
*  Supervising & training sales team .

* Formulation of reports: Weekly reporting to Managing Director regarding sales & import process.
CENTRAMEDIC Company for Medical equipment.

 ( One of the largest Medical Purchasing Center in the Moroccan market; A group of Three companies with different activities in commercializing medical equipment, disposables for hospitals & clinics)
Sales Executive / Executive assistant ( 2001-2006):

Job Description:

* Following up in the creation / realization of the first multi-national products’ catalogue ( brochure) in Morocco that is concerned with the sales –in-distance all over the Moroccan Kingdom; It consists of very wide range of Medical equipment items, their specifications, pictures and cost price. Dealing with most public and private clinics & hospitals in both African and Moroccan markets.

* Handling the entire sales’ operation by assisting all customer ‘orders .
* Responsible for local purchasing by dealing with local suppliers and placing orders.

* Preparing for national tenders.

* Responsible for the team trainings about the Software system of the entire commercial management of the company’ activities.   
* Follow up of the preparation of pro forma invoices and all other documentation related to Import operations.
Education Qualifications:
2001-2002 : Diploma obtained in International Commerce ( Import – Export strategies). ‘IFIAG Institution ( Institution of Formation and Data processing applied and management)

2000-2001: Bachelor Degree in English Linguistics at University Hassan II of Human Sciences / Morocco, Casablanca. 

( Monograph study was about COMMUNICATION IN SERVICE ENCOUNTER).

1996-1997: High School Graduation/ Literature ( English Section).

Exhibitions & meetings:

March 2006:     Attend of EKSPOMED exhibition held in TURKEY , Istanbul.

February 2007: Attend of ARAB HEALTH Exhibition held in Dubai, UAE.

 Attendance of eight CITY SCAPE Exhibitions since 2007 till 2014  held in Dubai, UAE.

Executive profile:

* Strong interpersonal skills. Proven ability to work well with individuals and relate well with people from variety of cultures.

* Coordinating and motivating Team Player, able to work on own initiative.

* Good communication, administrative and organize skills.

* Opened to the international markets.

* Intensive focus on client development with the application of key account selling system.

* Possesses knowledge, persistence, and goal-oriented attitude and capacity for easily adapting to new working environments.

* Holding U.A.E Driving license + owning personal car .
Computer Skills:

* Knowledgeable in Word, Excel, Outlook, mystria and AMKLAKI  software and other related .

Personal Profile:

Date of birth: Nov 1980
Nationality : Moroccan.

Marital status: Single
