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Job Objective

Assignments in Business Development / Sales / Marketing / Customer Relationship Management with a high growth oriented organisation
Educational Qualification
Graduate in Commerce (B.Com) with over 6 years of experience in the areas of Business Development, Sales & Marketing, Product (Brand) Management and Client Servicing. Cross functional exposure in Market Plan Execution, Client Relationship Management and implementation of effective business strategies to achieve revenue and profitability norms. Proficient in exploring and developing new markets, managing product promotion, accelerating growth & meeting desired sales goals. Ability to support and sustain a positive work environment that fosters team performance with strong communication and relationship management skills.

Core Competencies

Sales & Marketing

· Handling sales operations; implementing sales promotional activities as a part of brand building and market development effort.

· Analysing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies.

Client Servicing

· Identifying prospective clients in the assigned territories, generating business from the existing clientele, thereby achieving business targets.

· Building & maintaining healthy business relations with clients, maximising customer satisfaction by meeting service & delivery norms.

Organisational Experience
Imaging Products, Dubai (UAE)











      
Mar”08 till date

As Business Development Executive
· In charge of the marketing operations in Al Quoz Industrial Area and Media City. 
· Major Products Handled: Photocopiers from Konica Minolta Business Solution, Samsung Multi Functional Copiers, KIP UK Large Format Plotters and DTK Computer Products like Desktops, Laptops & Servers 
· Actively involved in giving feedback on market development and competitors’ products & strategies.
Rivoli Group of Companies LLC
, Dubai(UAE)











Sep’06to Mar’08
As Marketing Executive 
· Creating new customer and maintaining the existing customers
· Product presentation and organising  promotion for new products 

· Keeping update of the new development in the market.
· Giving good customer service and entertain customer queries 
· Assist customers for after sales services
Atlas International for Commercial Enterprises LLC,Muscat(Oman)





Aug’04to Aug’06
As Sales associate
· Assisting and maintaining good relation with customers

· Maintaining floor and keeping the perfect display
· All kinds of stock taking activities(daily, weekly & monthly) and preparation of statements
· Maintaining Petty cash and stock registers
Popular Vehicles & Services Ltd, Kottayam, Kerala, India                                              Dec’03to Jun’04
Industry  : Sales & Service of Maruti Vehicles
Job Title: Customer Relation Executive for Accident Vehicles (September2001 –March2003)

· Assisting customers for submitting claim forms along with the relevant records to Insurance Companies

· Follow up with Customers and Insurance Companies

· Dealings with surveyors

· All kinds of administration works 

· Submissions of final bills to the Insurance Companies and follow up

Education

· Bachelor of Commerce(B.Com)
















2001
-
Mahatma Gandhi University, Kerala, India

IT Skills

Tally 6.3, Tata EX-NGN, Dac-Easy, Windows, MS-Office and Internet Applications.    

GCC Driving License
UAE & Oman   (With own car)
Personal Details

Date of Birth







:




17th Oct.1979
Marital Status






:




Single

Nationality







:




Indian
Languages Known





:




English, Hindi & Malayalam
Visa Status                                      
:                          Employment (Jebel Ali Free zone)

*************************






