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RESUME

VISA STATUS:

Tourist Visa
NATIONALITY:

Nigerian

DATE OF BIRTH:               23rd Sept, 1987
OBJECTIVE:
An experienced sales and customer service executive seeking a position in a company where I can utilize my skills and abilities towards the growth and success of the company as part of a team, while at the same time obtaining opportunities for growth and advancement.

WORK EXPERIENCE:

MACMILIAN PUBLICHING NIGERIA LIMITED


SALES REPRESENTATIVE 2010 – 2014

· First point of contact for the client: Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting acknowledgement every customer, maintaining solid product knowledge and all other aspects of customer service.

· In charge of display maintenance and housekeeping.

· In charge of replenishing merchandise and monitoring floor stock

· Making recommendations to clients of according to the availability of merchandise in the store

· Establish, develop and maintain business relationships with current customers and prospective customers in the assigned territory/market segment to generate new business;

· Expedite the resolution of customer problems and complaints..

· Plan and organize personal sales strategy by maximizing the Return on Time Investment for the territory.

· Supply management with oral and written reports on customer needs, problems, interests, competitive activities, and potential for new products and services.

· In charge of billing, receipts and bagging of client purchases.

SHOPRITE  SUPERMARKET NIGERIA
SALES ASSOCIATES(   2007– 2009
· Create a service orientation environment

· Welcome customers on arrivers and direct to the appropriate point of service

· Assist customer when necessary

· Be alert to unhappy customer and intervene promptly

· Assist in typing document accordingly
· Maintain proper records and files

· Initiate purchase requisitions for the replacement of stock of all regular stores items whenever the stock level of any item of store approaches the minimum limit fixed in respect thereof.

· Check the book balances, with the actual physical stock at frequent intervals by way of internal control over wrong issues, pilferage, etc.

EDUCATIONAL QUALIFICATION:
· Lagos State University   (Bsc)  2011- 2015
·  West African Examination Council Certificate (O level)
	LANGUAGE
	Speaking
	Reading
	Writing

	ENGLISH
	Excellent
	Excellent
	Excellent

	YORUBA
	Excellent
	Excellent
	Excellent


HOBBIES:
· Traveling and meeting new people.

· Reading

· Singing

· Watching intelligent movies
REFEREES: To be furnished upon request.
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