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OBJECTIVE 

To  secure  a  responsible  position  in the field of import, export and logisitcs service, in which  my education, training, skills and experiences in managing a customs brokerage and forwarder may be effectively utilized towards advancement.  Confident and positive attitude makes a responsible and decison maker professional.

WORK EXPERIENCE 
Customs Representative/Customs Declarant/Managing Owner

Reputed Firm
1993-2014   


· Check the details of import/export documents of the clients with keen and knowledgeable approach for the authenticity and details information needed, such as value, marks & numbers, description, HS Code and its weight and measurement.
· Supervise time to time the status of cargoes from port of loading until it reached to the place of deliveries to avoid delays and additional cost to the company or clients.
· Prepares correspondence needed for some cargoes with problems arise.
· Represents the company to the clients, suppliers and government agencies for the clearances needed for the shipment.
· Process import/export documents to Customs Bureau  to meet the early deliveries of cargoes.
· Declare, classify the HS Code and compute the corresponding custom tax of the import  shipments.
· Estimate and quotes clients or company for the expenses may incurr for the cargoes. 
· Knowledge of Mirsal usage for the declaration of details, descriptions, marks & numbers, and HS code and computation of taxes to the import/export customs declaration entry for customs clearance.
· Prepares and transact to bank regarding the L/C Opening and other bank matters.
· Solve problems indepedently within my control.

· Report major issues to superiors and collaborate suggestions needed in solving problems.
· Assist and collaborates with employees as a team for the betterment of work and services.
· Prepares billing charges and invoice of the clients.
· Mentors, coaches and teachers to the new employee.

· Supervised employees to meet the satisfaction of the clients with our prompt services.

· Sets and maintains high performance standards for self and others that support Company’s strategic plans for achieving best results.

· Maintains a physical work environment that contributes to the well-being of others.

· Completes all work according to procedures and standards to achieve results and prevent losses.

· Monitoring the Company’s growth performance and consistent improvement of bottom line result is attributable to excellent management.

· Proactively reports mistakes, rework or recurring issues, breakdowns, inefficiencies and variations from established systems.
· Responds to change with a positive attitude and willingness to learn new ways to accomplish work activities and objectives.

· Demonstrates the following traits at all times, genuine personal warmth, empathic skill, an optimistic, upbeat attitude, team orientation and conscientiousness.

EDUCATIONAL BACKGROUND 
Bachelor of Science in Customs Administration

Philippine Maritime Institute Colleges, Sta.Cruz, Manila, Philippines

October 31, 1986

Customs  Decalarant Broker License

Professional Regulatory Commission  
July 1988 – PASSED
Skills:

· Finely-tuned interpersonal and communication skills, both written and oral.

· Knowledgeable in Tariff and Customs Laws.

· Typing speed of 40-50 words per minute.

· Familiar with basic functions of Microsoft Office.

Profile Qualifications:

· Maximum of 20 years working experience in managing a forwarder and customs brokerage services as employer/owner, and 10 years as employee.
· Highly effective on leading and motivating employees to provide positive results.

· Deadline driven with the ability to meet challenges and responsibilities of working in a fast paced dynamic environment.

· Ability to organize and plan work independently to complete assigned task on a daily basis.

· Strong and analytical in problem-solving skills.

· Self driven and requires little supervision.

· Responsible and has great respect to authority.

PERSONAL PARTICULARS 
Date of Birth
:
July 28, 1966

Place of Birth
:
Manila, Philippines

Sex

:
Female

Civil Status
:
Single

Religion

:
Catholic

Visa

:
Visit Visa                          

