	Monali.19759@2freemail.com 



CAREER OBJECTIVE  

To do the task with 100 percent efficiency, deliver the product with quality in airline operations by leading the team in right direction.

	Career Summary
	:
	· 8 years working experience in Airline BPO/operations.
Cybage Softwares, Pvt, LTD. for German farefiling company 
World Network Services Pvt. Ltd. (WNS) for British Airways/Japan Airlines/Sabre farefiling and revenue accounting teams.



	Education
	:
	· Masters in Personnel Management 2009. 
· Bachelor of Science - 2005 (majored in Chemistry) 

       

	Date of Birth
	:
	      06 Dec

	Marital Status
	:
	      Married

	Nationality
	:
	       Indian

	Languages Known
	:
	      English, Hindi, Marathi (Speak, Read & Write)


Computer Exposure

              Working experience of Microsoft Excel, Word, Power Point, MS Dos.

SKILL SETS 

        Client Handling, Personnel-Management and Quality.

Areas of Professional Strength

               Ability to perform and deliver under high-pressure and deadlines having a capability to work with any 

               multinational company.

               Confident with positive attitude and likes to interact with people.

              01Jul 2013-02Jan2015 
Post Held



:
Senior Technical Support executive
Department



:
Technical Support


Company



:
Cybage Softwares Pvt.Ltd 
Project




:
Airfare Farefiling

Total team size
                

:
12
PROFILE:

· Working on various airline reports, quality check reports.
· Working on a new Farefiling tool Farecloud which is developed by Cybage development team (Based on ATPCO) for German Farefiling company (Airfare)

· Working as Quality Checker, which includes quality Check of the work done by whole team and finding out the errors then rectify the errors to avoid actual impact.
· Ensures that all the Processes meet the TAT. 

· Managing the team in absence of manager.

· Interacting with the clients and sending them various reports required from time to time. 

· Preparing training manuals and also training the staff as and when required. 

· Grooming the Non-performers to get them up to the mark. 

· Maintain quality logs and conducting Root Cause Analysis for efficient delivery of the work
· Maintain monthly / yearly external accuracy and productivity report for SLA analysis

PROFILE:

· Jul 2006-Jun 2013
Post Held



:
Senior. Customer Service Associate.
Department



:
Revenue Management Sales India

Company



:
WNS

Project 




:
British Airways/British midland/Japan airlines/Sabre farefiling.
Nature of Work    

I was working with WNS GS for 7 yrs. I have worked in different Farefiling teams like British Airways/British Midland/Japan Airlines/Sabre farefiling. My job in Fare filing process was filing fares in ATPCo/Myfares system which directly distributes to the travel agents, different Airline offices & airline websites all over world. I also used to do CRS checking for these fares. Quality Checks for the work done by the staff in my team, Customer contacts, Conference calls, Query solving (for staff & customers).
· Fare Filing – Filing private fares (CAT-25 / CAT-15), Negotiated fares (CAT-35) and public fares for British Airways./Japan Airlines/British Midland/Sabre  

· Working on CRS's (Amadeus (1A)/ Sabre (1S)/ Galileo (1G)

· Working on fare manager routings – Amending and creating new routings for different airlines. 
· Test fare quotes – To ensure smooth distribution of fares on all CRS’s.  
· Solving travel agents queries for Public, Private & corporate discounted fares.

· Handling shifts SIC(shift In Charge) duties

· Maintain quality logs and conducting Root Cause Analysis for efficient delivery of the work

· Performing work with in TAT and meeting internal Accuracy level. 

· Training staff on basic IATA concepts and fare filing on ATPCO/Myfares database.   

· Performing Quality checks for fares filed and maintaining error trend report.
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