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HANCEL
hancel.19838@2freemail.com 
_____________________________________________________________________

PROFESSIONAL EXPERIENCES
_____________________________________________________________________
DECEMBER 2008 – JUNE 2015     MADAR EMIRATES FOR BUILDING MATERIALS


Quality Control Officer cum Warehouse In-Charged

· Establish and maintain Quality control standards;

· Manage and review non-conforming events including product rejection 

(Customercomplaint) internal non-conforming etc.;

· Produce regular report on QC;

· Oversees company’s Inbound QC, Storage, Out-bound QC and Intercompany QC;

· Conduct quality checks/ Inspections of the materials & within the warehouse;

· Conduct audits on Quality control across the company;

· Coordinate with Purchase and Finance Dept. on product insurance claims;

· Develop and implement corrective action plan;

· Visit customers (after sale)/ suppliers (before purchase) on QC related issues;

AUGUST 2006 – DEC. 2008      MADAR EMIRATES FOR BUILDING MATERIALS





Commercial Steel Warehouse In-Charged
· In charge of all commercial / Structuralsteel stocks.

· Receiving and Releasing order as per client specification.

· Responsible for stocking and warehousing of our product according to its 

specification

· Also responsible for proper stock inventory and record.

· Supervising the loading and off-loading of materials, making sure proper documentation will be given before delivery andcompany procedure is implemented.

· Reporting to Operation Manager on a day to day operation.
JANUARY 1998 – MAY 2004
LBC Mabuhay USA Corporation





Cargo Coordinator / Information System Officer

· Monitors cargo shipments from origin to destination all over the world;

· Processes custom clearance of incoming cargo;

· Strategic planning and implementation of new company policies;

· Delivery of urgent documents, parcels and remittances;

· Filing and updating delivery information of all products;

· Hiring and deployment of manpower to different delivery hubs;

· Handling customer call / Call Canter Agent

JANUARY 1993-MARCH 1997
DHL WORLDWIDE EXPRESS – Jeddah, KSA





Area Supervisor / Courier Team Leader

· Delivery of Documents and Parcels;

· Responsible for distributing service billing and collection of accounts;

· Cargo sorting (e.g. documents and parcel) to all couriers within Western province of Saudi Arabia;

· Scheduling of cargo  shuttling for various provinces of Saudi Arabia;

· Customer Service Representative / Call center;

· Responsible for logistics and other operational needs including stock management and safekeeping


MARCH 1991-DECEMBER 1992
UP-PHILIPPINE GENERAL HOSPITAL – Manila, Philippines





Medical Clerk





· Functions as medical clerk;
· Assist hospital patient to their assign clinic;

· Assist Doctors by arranging the patient file/record;

· Maintenance and updates patients file on a daily basis.


EDUCATION


Tertiary 




Bachelor of Arts – Political Science




Adamson University





Ermita, Manila, Philippines





Secondary (1982 – 1986)





Las Pinas Municipal High School





Las Pinas City, Philippines




Primary (1976 – 1982)





Governor P.F. Espiritu Elementary School





Panapaan, Bacoor, Cavite, Philippines

EXAMINATION PASSED
Civil Service Professional 81%

TRAININGS / SEMINARS
 Logistics and Supply Chain Management Professional




 Laurel Training Institute





 Dubai, U.A.E.





 July 22, 2015

Inter-personnal Management Skills (LBC-USA)





Makati City, Philippines

November 18, 1998




Total Quality Management (LBC-USA)





Tagaytay City, Philippines





October 25, 1998





Success Dynamics (LBC-USA)





Makati City, Philippines





July 20, 1998





Professional Telephone Management





Makati City, Philippines





June 20, 1998





Import Express – DHL

Jeddah, KSA





November 01, 1996





Dangerous Goods Awareness – IATA

Jeddah, KSA





November 01, 1996





Security Awareness Program - DHL

Jeddah, KSA





March 22, 1996

· SKILLS / STRENGHTS

· Certified Logistics and Supply Chain professional

· Written and Oral communication skills

· Willingness to learn and absorb any given assignment

· Consistency with work

· Ability to adapt to any change in work assignments

· Can easily acclimatized oneself to various cultural environments

· Result oriented

· Knowledge in driving, with U.A.E. driving license

· Computer Literate (word/excel/ORION system)

· Leadership and coordination capability

· Ability to make decisions





PERSONAL DATA

Date of Birth
:
January 05, 1970





Place of Birth
:
Manila, Philippines





Civil Status
:
Single





Sex

:
Male





Religion

:
Roman Catholic





Nationality
:
Filipino





