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Objectives:  To secure a position where I can apply my knowledge and skills in a reputed company so as to utilize my experience in hospitality and customer service.

Work Experience:

Barista/Waiter

April 2006 till Now

Emirates Palace Hotel Suites 

Sharjah, U.A.E.

Duties and Responsibilities:

· Greet all customer and present beverage menu.
· Discuss beverage items, make suggestions and answer any inquiries.
· Take customer orders accurately.
· Operate coffee making equipment.
· Collect and process payments from the customer including cash, credit and debit cards.
· Comply with health, safety and hygiene guidelines and regulations.
· Ensure customer service stations are well stocked.
· Dismantle and clean machinery as needed.
· Monitor and order inventory.
· Stock inventory according to storage requirements.
· Complete opening and closing duties for each shift.
Barista/Waiter

June 2005 - 2006 January

Duwarika’s Hotel Gaushala 

Kathmandu, Nepal

Duties and Responsibilities:
· Prepare or serve hot or cold beverages, such as coffee, espresso drinks, blended coffees, or teas.

· Clean or sanitize work areas, utensils, or equipment.

· Check temperatures of freezers, refrigerators, or heating equipment to ensure proper functioning.

· Describe menu items to customers or suggest products that might appeal to them.
· Presented the bills to the guest and ensured  accurate payments are processed

Educational Attainment:

Shree Himalaya Secondary School Khandabri

Shankhuwa Shara, Nepal
Personal Details:
Birth date:



25 November 1980
Civil Status:



Married
Nationality:



Nepali
Language Spoken/Written:

Hindi, English and Arabic
Visa Status:



Residence Visa
