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PERSONAL INFORMATION
NationalityRwandese

Language  English, French, Swahili & Kinyarwanda

Visa TypeVisit Visa 

OBJECTIVE

Seeking to work in an environmentthatwill challenge me further, whileallowing me to contribute to the continuedgrowth and success of the organization, in a position thatwillprovide me the ability to applyworkexperienceand skillsto a growingcompany.

EDUCATION BACKGROUND

Period                        Institution           Qualification
2006-2009Travel operations and tourismindustriesCertificate Travel Operations

2003-2006               King David AcademyA-Level Certificate
1999-2003       EcoleSecondaireScientifiqueIslamique)       O-Level Certificate
1994-1999                   EcolePrimaryIslamique                               Primary Education
WORK EXPERIENCE
South Sudan Hotel Resort- Front Office Receptionist
2013 – 2014
· To attend to all guests in the procedure of check in/check out, inquiries, key handling and all relatedmatters, respecting the hotel standards and procedures.

· To answer the receptiontelephone, take direct reservations, and giveproper feedback to everyguest’squery.

· To offer a warm welcome to all guests and ensurethattheyenjoytheirstaybeingoffered the finestpersonal service.

· To beaware of and to report all guests’ comments and complaints, and to manage anyguest complaint in a professionalmanner, by resolvingit, recordingit and making sure the guestissatisfied.

· To beaware of all VIPs visiting and staying in the hotel.

· To monitor room status and discrepancies / To dailyfollow the checklists.

· To up sellrooms, Food and Beverageoutlets and otherfacilitieswhereveropportunities arise.
RwandAir- Customer Service Agent

2009 – 2012 

· To ensure efficient and effective check-in and boarding of passengers in compliance with carriers withSLA’s and customer expectations.

· To ensure efficient and effective transit of passengers in compliance with carriers policies/procedures and customers expectations.

· To ensuresafe and secureoperations and workingenvironment to complywith relevant statutory and industryrequirement.

· To effectivelycommunicate relevant aspects of service deliveryinternally and externally to meetcustomer expectation.

· To makedecisions on service delivery issues, related to misconnections, baggage claims and flight delays, for customer satisfaction.

Kenya Airways - Customer Service Attachment 2008 – 2009
· To deliver the highestcustomer service in handling service of ourpassengers. The service providedwillinclude check-in, baggageacceptance, checking documentation, escort to and from the aircraft, lost or damage property and provide assistance to specialneedpassengers.

· To ensure a caring and efficient passenger service in compliance to the companyregulationswhilemaintaining the company On Time Performance

· To ensure compliance withsafety&security standards in ouroperations to complywith relevant statutory and industryrequirements.

· To effectivelycommunicate relevant aspects of service deliveryinternally and externally to meetcustomer expectations especially at time of disruptions.

· Ensure and maintain a healthy, safe and secureworkingenvironment in compliance withcompanyprocedures, regulatoryauthorities and requirements.

Ndaru Coffee Shop-  (Host / Cashier )
2007 – 2008
· Welcoming and escortingguests to theirseats.
· Answering all the restaurants’ calls and takingguestsreservations.

· Provideguest service guidance and leadership to ensure consistent customer service.

· Picking up managers bank and ensurethereisenough change.

· Countingdaily total revenue, cashing up all the money by the end of the shift.

· Making bills and closingchecks for customers / Making the Daily Outlet Report.

Trainings and Qualifications 

· Front Office and Administration, course in customer service.
· Passenger handling at airport
· Airport Safety and Security procedures
· Code co departure control system.

· Kenya Airways of customer care.

· Air site Training
· Altea departure control system in Kenya Airways Training
· Swift departure control system in Qatar Airways Training
· Dangerous goods handling Training.
· Computer lab,   MS Word, MS Excel, and MS PowerPoint
I declare that above information is true to the best of knowledge. Reference will be furnished upon request.
