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OBJECTIVE

As a highly motivated and creative individual, my career aspiration is to contribute the best of my services in the field of waitress. Utilize my abilities & knowledge, communication skills and efforts to work effectively in an organization. Be a responsible team player, making significant contributions to the success of the organization goals and strategic directions.
 PERSOAL DETAILS
Nationality 
                   Ugandan
Gender
                   Female 
Place of Birth
                   Kampala, Uganda
Marital Status                   Single
Visa status                       Transferable Free zone
  
POSITION APPLIED FOR 
Waitress
EDUCATIONAL ATTAINMENT 
· Diploma in Secretarial Studies and computer training.
· High School and Advanced Level Secondary School education completed.  
            UAE TRAINING AND AWARDS
· Person in charge certificate ( QCF Ofquql Welsh, PIC Dubai municipality)
· Menu safe certificate/Management  (Subway Arabia )
· General hygiene certificate (GHP Sharjah municipality) 
   LANGUAGE
· English, Swahili and Luganda 
WORK EXPERIENCE
Company 



Duration


  Position 
Arabian Court Yard Hotel             2014-2015                                 Waitress  
Sub Way Arabia UAE                     2013-2014                                Supervisor/ PIC                                            
Imperial Resort Hotel                    2009-2011


    Waitress                Uganda 3 Years                                                                                  Cashier         
Havana Hotel                                  2007-2009


     Waitress              Uganda 2Years                                                                                    Cashier
RESPONSIBILITIE
· Clean/ arrange the dining area and set tables warmly welcome and escort customers to their tables and ensure they are settled comfortably.
· Keep records, take phone calls, work as cashier, balance books at the end of the day’s work and forward daily sales reports to the head office.
· Supervise staff and the general activities at the premises and make sure that everything is as required by the company and state laws / regulations
· Presents the menu to customers, answers queries about it, inform them about new menu items and makes suggestions if necessary
· Inform patrons the restaurant’s daily specials and promotional offers.
· Explain the preparation and cooking methods as well as ingredients of various menu items.
· Take orders from customers for food and beverages, write down or memorize the orders; and enter information into the computer for transmittal to the kitchen and make a follow up on the order.
· Serve food and beverages promptly and ensure that customers are enjoying their meals or that they do not have any problem with their food.
· Print and present the bills to customers and collect payment by cash or credit card and forward it to the cashier.   
· Check customer identification to make sure they meet the minimum age requirements for consuming alcoholic drinks in case of any doubt.
· Thank the customers at the end of their meal, clear/ clean the table and reset it for the next users.
ABILITIES
· To initiate and plan own work within policies and guidelines of the company properly manage company resources and accomplish tasks in time.
· Lead by good example and supervise workmates (self motivate team leader)
· To establish good working relationships with a variety of people at different levels and work hand in hand with others as a team to attain a common goal.
· Ability to communicate promptly and effectively in English both written and orally (good communication skills)
· To work under minimum or no supervision at all times, cope with pressure, positively adjust to change, always keep a positive attitude and multitask.
HOBBIES 
Traveling and adventure, taking on new challenges, reading and making friends.
