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A highly motivated and energetic individual with strong stance towards security and safety that contribute in making great improvement in the work environment. Able to investigate accident/incidents and can devel op the needed awareness program to prevent re-occurrence of such accidents/incidents for safety of workers, employees and employers.
Experience
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	January ,2012- till date
	HONEST SECURITY SERVICES &
	UAE

	
	
	MONEY TRANSFER
	
	


Director of Security Services
Duties and responsibilities:
Coordinate and organize the day to day security operations and including planning and controlling. Manage the develop and implementation of standards. Ensure all patrolling, inspection and escort duties are performed to high standards. Supervise emergency drills. Conduct hotel training to security supervisors and security officers. Oversee the security department including layout of security personnel and their detailed and regular training. Check and analyze all incoming reports to formalize action plan. Co-ordinate the preparation of the department annual budget to the financial controller. On a going basis, control and analyze departmental costs to ensure performance against budget and implement corrective measures where necessary to produce positive business results. Coordinate to local officers, police, Dubai Municipality and CID if necessary.


Feb 2005 –Dec 2010



	TIBA 2000 Security Services
	EGYPT
	

	
	
	


Security supervisor
Duties and responsibilities:
Responsible for all security measures taken by staff responsible for hiring and training employees establish work schedules, prepare payroll and budgets, and are in charge of procurements for staff and employees.investigate security incidents and recommend improvements toemployers. Function as guards if necessary and write reports of daily activity

ABB Arab Contractors Electrical Industries
Training and development coordinator
Organize internal and external training programs
Prepare training materials
Manage the training records
EGYPTAIR



EGYPT

During my study
Public Relations

During my study
Responsible for planning and initiating for the policy of Internal & External Public Relations.
Responsible for planning and preparing all Local & International Conferences. Follow up all Public Relations employee...
Raya Egypt
Call center

During my study
Determines requirements by working with customers
Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems Maintains call center database by entering information
Keeps equipment operational by following established procedures; reporting malfunctions
Updates job knowledge by participating in educational opportunities
Education

2012
HIGHER TECHNOLOGICAL INSTITUTE
EGYPT
Tenth of Ramadan city
Bachelor of Business Administration
  Major: Marketing Department of Technology Management Information - English
Skills

· Computer Skills 
.Microsoft (Word, Excel & Power Point)
· Language skills 
Arabic – Mother Tung
English – Very good speaking / writing
· Professional Skills 
Selling skills.
Negotiation skills.
Management skills.
Forecasting & Budgeting skills.
Communication skills.
Team work.
Personal Information

Place of birth: UAE – Dubai
Date of birth :
26thFebruary 1988
Nationality :
Egyptian
Gender :
Male
Marital status :   Married

