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A challenging position in Technical Support, which provides me an opportunity to provide the best of services to the Company and at the same time, will give me a chance to update myself with the latest developments in System & Networking Technologies


4 years of Experience in Customer Support Engineer / Desktop Engineer.

Employer 1


MAKSYS Technology Services (P) Ltd.

Position


Field Engineer- Customer Service (Employee ID 130)
Duration


01/07/2011 to 23/09/2012 (1.3 Year)

Client



SBI, Canara Bank, IOB, Co-operative Banks etc.

Employer 2


INFOSYSTEM (Chanel Partner of HCL Info system)

Position


Customer Support Engineer
Duration


01/10/2012 to 15/07/2015
Clients



Banks and Gov. Offices, Schools, Societies etc.
Responsibilities

· Maintenance of server in Various Banks, Government offices, Insurances offices both in hardware and OS level.

· Involved in System monitoring & Maintenance of file system integrity in Servers.
· User and Group management, File system management and User interaction.
· Network configuration in windows platform.
· Performing OS repairs on servers and also restoration of servers as needed

· Co-ordinates with different teams to resolve the problems
· Managing the team members and delivering the good service support to customer end.
· Monitoring of 5 servers in the Datacenter of Bank.

· Analyze traffic behaviors to great extent and find out the issues and solve it.

· Promptly report to management about the Network Performance reports, Current status of the Network on time.

· Co-ordinate, configure and Install network configurations, Software etc.  Configure switches, routers and make sure the cables are connected properly.

· Troubleshooting application issues.

· Configuration and troubleshooting of network printers.
· Installing and Updating Antivirus and Agent into client machines.
· Installation and configuration of various software applications upon user’s request.
· Installation and configuration of DHCP, DNS, ADS.
· Installation and Support of Project management software’s, application software’s.
· Installation, Configuration and Troubleshooting of Shared and Network printers.
Key Skills

1. Operating Systems: windows 2008 server, windows 7, Windows 2003 Server, Windows XP, Windows 2000 professional, Windows 98.
2. Windows 2008 Server Administration: Capable to Install and configure ADS, DNS, DHCP, IIS, Routing and Remote Access, Remote Installation Service, Exchange server Etc...

3. Cisco Router Administration(CCNA): Capable to configure CISCO routers(1700,2500,2600,4500 Series),STATIC ROUTING, RIP, IGRP, EIGRP, OSPF, ISDN, Frame Relay, 1900, 2900 series Switches, VLAN,NAT.

Qualification                                    Bachelor of Computer Applications
Institution/University                          Allahabad University   

Graduation Year                                 2008
Class                                                 First Class  

Qualification                                    Higher Secondary Education
Institution                                          Board of Kerala Higher secondary Education   



Graduation Year                                 2005
Class                                                 Second Class  

Qualification                                    Secondary School Education
Institution                                          Kerala Education Board


Graduation Year                                 2003
Class                                                 First Class 
 
	Package

	Institution
	Year

	Diploma In Computer Hardware And Network Engineering
	Accel IT Academy Calicut
	2010-2011

	Advanced Diploma IT and Network Engineering  (CCNA ,MCITP(windows 7, and server2008,Exchange Server)
	Accel IT Academy Calicut
	2010-2011




  

· Windows 7 Configuration

· 2008 Server Active Directory Administration

· 2008 Active Directory Configuration 

· 2008 Network Infrastructure

· Enterprise Administration

· MCTS


· Computer Networking.

· System  Administration


Sex
: 
Male

Date of Birth
: 
02 FEB 1988
Marital status
:         Married
Religion
: 
Islam


Nationality
: 
Indian

Languages  

:
English, Hindi, Malayalam
Driving License
: 
Valid Indian License with Badge
Visa Status      
: 
Visit Visa

Expiry


:
23-10-2015

I hereby declare that the information furnished above is true to the best of my knowledge.                                                 
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