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  Date and place of Born  :  26_03_1993  MOHAMMADIA -Morocco
  Nationality                       :  Moroccan 

  Civil Status                      : Single
 Objective :
As a bright ambitious person, I enjoy working in a fast paced, highly motivating position where I can assist others while challenging and expanding my knowledge and understanding of the task at hand. I am seeking a position that will utilize my skills and offer the chance for advancement as well as allow me the opportunity to gain additional skills and experience.

EDUCATION :

· 2010-2011 - Bachelor degree option  “economics”. 

· 2011-2012  - University MOHAMMED 5 Mohammadia
Professional experience :

· 2012-present :  sales assistant  at DUBAI DUTY FREE 
· Customer Service Behavior 

· Teamwork

· ON  job coaching

· Technique of sales
· 2012  : Company DHL EXPRESS 
· Call center
· Customer service
Computer skills :

· Experienced in Information Technology :
Word, Excel and Power point

LANGUES skills :
· Arab      :   Native 
· French  :    fluent
· English  :   fluent 
qualities :

· Dynamic, Serious, Ambitious, Social
· Sense of responsibility and Teamwork

· Ability to Listen and analyze
· Experience in multinational company

· Hard working
ACTIVITiES / interests :

· Reading Books and Stories, 
· Traveling 
· sport
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