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CAREER OBJECTIVE


A suitable pharmaceutical representative/nursing staff position in your respectful organization where my decade of professional experience can add value and benefit your organization.
CAREER SUMMARY


Dedicated and patient-focused registered pharmaceutical professional offering comprehensive experience within medical/drug/hospital and long term care settings. Meticulous regard for detail and accuracy with strong follow-through and administrative skills. Maintain composure, and make decisions in fast-paced, unpredictable and stressful environments. Interface seamlessly with doctors, specialized support services, pharmacists, patients and visiting families. Resourceful in perceiving and resolving problems. Clear communicator, both written and oral. Without fail, projects a polished, positive and professional demeanor.
· Contracts Negotiation

· Fundamentals of Nursing Practice

· Records Control/Progress Reports

· Drug Information Support

· International Sales and Marketing 
· Customer Relations


· Pharmaceutics
· Policy and Procedures Development

· Organizational Development
· Medical Documentation

· Public Health Administration

· Product Development and Research

EMPLOYMENT EXPERIENCE


Medical Representative




       2012 to Present

Broadmed Pharmaceutical Company, Lebanon
· Develop strategic and tactical marketing plans.

· Set sales goals and analyzed opportunities to grow market share and increase visibility.

· Create global marketing strategies for commercial division.

· Provide innovative sales/marketing programs designed to increase sales and market share, enhance employee relations, and build customer service and support.

· Consistently delivered high annual growth in a highly-competitive national market in the UAE.

· Prepare the P & L statement based of the forecasted sales and expect expenditure to stand on the estimated gross and net profits.
· Set the sales target per sales man per area based on market share and potential.

· Recruit, hire, train key personnel and suggest to each one how to increase the overall efficiency and effectiveness.

· Perform the required market analyses to define the SWOT and other related research for presenting new products.

· Collaborate with directors on sales calls and provided the technical support to close deals.

· Formulate pricing policies on merchandise according to requirements for profitability of store operations.
Medical Representative




             2011 to 2012
Macromed Pharmaceutical Company, Lebanon
· Provided leadership and training to newly hired account executives and continued to facilitate creative sales strategies.

· Worked together with market tour conductors and company representatives to ensure total customer fulfillment.

· Targeted, marketed and prepared comprehensive presentations utilizing vast experience selling medical accessories/equipment.

· Designed effective marketing campaigns to assist customers in generating higher utilization of medical goods.

· Embraced and worked in all forms of advertisement up to the latest advertisement form in the country.

· Forecasted sales, developed inventory models, identified sales trends and opportunities, coordinated special projects, and monitored retail outlet productivity.

· Developed policies and procedures that ensured consistency of quality and customer service.

· Identified and qualified potential overseas strategic partners, joint venture candidates, and distributors.

· Implemented an effective sales plan. Trained, developed and motivated staff, forecasted store sales, maintained budgetary controls, loss prevention, inventory control, and merchandising standards.
Staff Nurse




             2010 to 2011
Rafic Harriri University Hospital, Beirut, Lebanon
· Performed tasks in various units.

· Observed patient's skin color, dilation of pupils, and computerize equipment to monitor vital signs.

· Administered local, inhalation, intravenous, and other anesthetics.

· Ordered, interpreted and evaluated diagnostic tests to identify and assess patient's condition.

· Prescribed and recommend drugs and other forms of treatment, such as physical therapy, inhalation therapy, and related therapeutic procedures.

· Referred entry staff and patients to community agencies furnishing assistance and cooperate with agencies.

· Delivered infants and perform postpartum examinations and treatment.

· Instructed on topics, such as health education, disease prevention and home nursing and developed health improvement programs.

· Advised and consulted with specified personnel concerning necessary precautions to be taken to prevent possible contamination and infection.

· Administered stipulated emergency measured, and contacts obstetrician when deviations from standard were encountered during pregnancy and delivery.

· Discussed cases with physician and clinical doctors.

Staff Nurse




            2009 to 2010
Jabal Amel Centre, Beirut, Lebanon
· Provided medical attention immediately and accurately to all passengers and staff.

· Utilized assessment skills to identify changes in patient's status and communicated observations.
· Monitored vital signs, assessed change in status, passed medications, provided personal care.

· Utilized recognized nursing techniques, procedures and established standards as outlined within the scope of practical nursing and under the direction of a registered nurse.

· Established good rapport and assisted with all aspects of daily living for homebound patients.

· Conducted patient teaching for pre and post-operative procedures, transcribed and carried out doctors' orders, documented nursing records, and directed ancillary staff.

· Interpreted and analyzed medical test results.
· Maintained a safe and secure environment for patients.
EDUCATION AND CREDENTIALS


· Bachelors, Nursing




           
 



          2009
Islamic University, Beirut, Lebanon
COURSES


· Broadmed Presentation, 2013
· In Shape Macromed, Biel, 2011
· Macromed Small Presentation, 2011
CERTIFICATIONS


· Member, Order of Nurses, ID No.: 08373, Lebanon, 2011
· Lebanese Colloquium of Nursing, 2009 
· Member, Adloun Social Benevolent Association, Lebanon, 2002
COMPUTER SKILLS



· Windows™: (7™, Vista™, XP™)

· Microsoft Office™: (Word™, Excel™ PowerPoint™ Project™)

· Adobe™
· Internet Navigation & E-mail 

LANGUAGES



· English (Fluent)
· Arabic (Fluent)

