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OBJECTIVE
To take up a challenging career in the field of IT/Sales/Software that provides continuous Learning Experience to develop my skills, and be a, knowledgeable, Skill full professional with a positive frame of mind capable of contributing to the development of the organization.
BRIEF OVERVIEW
  Over 2 Years’ Experience in the areas:-
 Sales: Experience in Computer, Smartphones and other electronic items sales
Software: Web application development in PHP and DOT NET technologies, Customer support and analysis, full project coordination.
ACADEMIC ACHIEVEMENTS
· Master of Computer Application (MCA) at SIMS, Mangalore under Mangalore University
· Bachelor of Science: Physics (BSc) Graduate Degree in Physics from TASC College, Taliparamba, Kannur, Kerala, Under Kannur University, Kerala.

· Higher Secondary Education from P.E.S Wadihuda, Kannur under in Central Board of Secondary Education, Kerala.
· Central Board 10th from P.E.S Wadihuda, Kannur.
EXPERIENCE SUMMARY
· Worked as JUNIOR PROJECT ENGINEER, KERALA, from 17th  March 2014 till 31st January  2015 (12 months).

· Worked as Sales Coordinator/IT Support in STARNET SYSTEMS, KANNUR from March 2010 to Jan 2011 (11 months).
 RESPONSIBILITIES
· Involve requirements, design, implementation, testing, installation and support. 

· Configure and maintain Apache and PHP programming atmosphere

· Provide technical support to the clients.

· developing and maintenance of the web application build

· Design and prepare robust web applications along with services
· ​Provide PHP- Web Service development & support to Android Development Section

· Web application Hosting and maintenance. 

· Improve and maintain all current PHP programming systems. 

· Support establishing scope of work along with timelines for different technology projects. 

· Involve in systems evaluation and design efforts related to user interfaces. 

· Maintain and manage clear documents of processes and convey activities progress. 

· Conduct tests related to quality assurance and usability for different project websites.

· Work with senior engineers to thoroughly understand software requirements, deliverables and timelines
       RESPONSIBILITIES IN STARNET SYSTEMS, KANNUR                                           
· Sales and customer services.

· Computer Assembling, Maintenance, Troubleshooting Hardware and Software related issues with Laptops and Desktops.

· Installing and troubleshooting Operating systems  (Windows & Linux )

· Installing and Configuring the Software, Peripherals and Drivers

· Technical communication with customer regarding system information.

· Anti-Virus Installation and Updating, Create and maintain computer networks.

· Troubleshooting Network Problems

· Establishing Network file sharing and security for Clients.

· Installing Networking Printers and Sharing across the Networks

· Configuring ADSL Modems, Wireless Routers.

· Client support using remote login tools like Team viewer, Remote Desktop Etc.

· Accomplish the Job of Data Recovery using Data Recovery software

· Handling client calls and giving field assistance whenever required
TECHNICAL SKILLS 
· Operating Systems 
: Client OS Microsoft-Windows 8.1, 8, 7, Vista & XP .

: Client OS Linux- Ubuntu, Fedora.

· Languages 

: PHP,DOT NET,HTML,C,C++,Java

· Scripting Languages
: JavaScript, Ajax
· Databases 

:MySQL, MS SQL,Oracle 8i,MS Access 

· Network Hardware 
: D link And TP Link Routers.

· Technical tools

: NetBeans, Dreamweaver,

· Routed Protocols 
: IP Version 4.

TRAININGS ATTENDED
· Training in .NET technologies course from TRYCATCH TECHNOLOGIES, KANNUR, KERALA.

· Internship on Patient mapping system (PHP Web Application) in MALABAR CANCER CENTER, THALASSERY, KERALA.
AREAS OF INTEREST
· Software Development/Support/Consultant.

· IT /Electronic sales
· General electronic sales
PERSONAL DETAILS
Date of Birth


: 18-06-1988

Sex



: Male.

Marital Status


: Single.

Religion



: Islam.

Nationality


: Indian.

Languages Known

: English, Malayalam, Hindi and Tamil.

Visa Status


: Visiting visa

REFERENCE
On Demand
DECLARATION
                       I hereby declare that the above written particulars are true to the best of my knowledge and belief.
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