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 KRANTHI 
Mobile C/o 0505891826
Kranthi.189515@2freemail.com 
Dubai,UAE.
CAREER OBJECTIVE



To pursue career in a dynamic and progressive environment within an international organization at a middle level position, offering prospects of growth, career advancement and opportunities to utilize my Strong Business Management & Project knowledge to develop its capabilities with increased performance to achieve company's profitability.
CAREER SUMMARY

Positive, results-driven, and innovative individual with proven success in balancing operational efficiencies and business growth with client satisfaction, having more than 6 years of progressive and stable experience with recognize, organization. Take pride in ability to effectively combine corporate objectives and values with personal and professional goals and work ethics. Employ proactive management and strong leadership techniques to generate accomplishment-driven workplace environment, resulting in employee loyalty.  Build and foster strategic business relationships with  executives, maintaining customer satisfaction at all levels.
• Team Leadership and Management
• Written/Verbal Communication
• Troubleshooting/Problem Solving
• Negotiation Skills
• Operations Management
• Business Planning, Processing and Analyzing
• Administrative Processes
• Workflow Management Corporate & Client Relation


• Promotional Activities



PROFESSIONAL EXPERIENCE


 
UNIVERSAL CHEMICALS TRADING LLC: Sales Supervisor                                                      (Jan, 2017-Nov, 2017)
ADIB: Business Banking Division SME (Business Loans): March 2015-March 2016
Designation: Relationship Officer (Sales & Customer Service)

• Offering business loans to small and medium enterprises based on the company turnover and eligibility
• Products includes Sukuk loans, Goods Murhabha, Takaful, Account openings
• Islamic Sukuk liabilities loans buyout, Al khair non-Islamic buyouts of business loans effectively
• POS loans offered based on the company business  cash transactions monthly
• Research accounts, identify key players and generate interest
• Assisting customers to complete the banking supporting documentation
• Provide effective customer service to achieve a higher percentage of customer satisfaction and retention

• Calling new and prospective customers for lead generation  
• Result Oriented Business Generation through Multiple Channels of Communication in the Market

 RAK BANK: Business Banking Division SME (Trade Facilities): May 2014- Feb 2015

  Designation: Customer Relationship Officer (Sales& Customer Service)                                                       
 •Promoting trade facility products to the prospective customers through a relationship-based approach.

 •Demonstrates products to potential customers and assists them in selecting those best suited to their needs.

 •Achieving the individual sales targets ensuring the compliance with bank's policies.

 •Makes telephone calls and in-person visits and presentations to existing and prospective customers

 •Develops clear and effective written proposals/quotations for current and prospective customers.
 •Offering financial Products include Supplier Payments, Bank Guarantees, LC, TR, Warehouse financing, Commercial 
  Loans, Cheque Discounting, Invoice discounting.     

•Engage in credit appraisal of small and medium enterprise (SME) for term loan and working capital requirement,              ensuring all regulations and compliance requirements are met. 

•Conducting credit investigations and analyzing credit information pertaining to loans.

• To monitor accounts (i.e. cash flows, repayments, account behavior, compliance with covenants stipulated in terms of approval) and ensure that portfolio is within the acceptable credit & compliance standards.

BROADRIDGE MULTINATIONAL FINANCIAL SOLUTIONS: Oct 2012-Dec 2013
Designation: Sales Analyst
Roles and Responsibilities

• Selling financial products to meet given or negotiated sales targets. 
• Answer incoming calls from customers, handle complaints, troubleshoot problems and provide information.

• Document all customer inquiries, complaints and make proper follow up to resolve the issue.

• Use the appropriate way to deal with different behavior and types of customers on telephone.

• Recommend additional credit card products and services to add value to the client's portfolio.

• Cross-sell Balance transfer, Cash on Call, Card upgrade, Limit enhancement.

• Execute all card maintenance requests like expiration, pin number, address modification, and loss.

 •Answering queries received from the customer’s within the turnaround time.

 •Identifying customer’s needs, clarify information; research every issue and providing solutions. 

 •Keep records of all conversations in our database in a comprehensible way.

 •Responsible for daily productivity, team-building motivation in terms of service quality culture.

 •Demonstrate the ability to multi-task and shift full focus to a different task in an instant.

 •Responsible for top end clients in co-ordination with Preferred Relationship Managers.

 •Operational support for various departments within the Bank Card Operations area and affiliate banks.

.

  ADARSHA AUTOMOTIVES PRIVATE LIMITED: July 2010-August 2012                                  
  Designation: (Sales & Accounts)
   Roles and Responsibilities   
  • Answer incoming calls from customers, handle complaints, troubleshoot problems and provide information.

  • Document all customer inquiries, complaints and make proper follow up to resolve the issue.

  • Use the appropriate way to deal with different behavior and types of customers on telephone.

  • Use skills and etiquette to satisfy the customer and build a positive rapport over the phone.

  • Document all call information according to standard operating procedures.

  • Maintain excellent knowledge of products and services in order to understand customer needs.

  • Identify opportunities to turn dissatisfied customers into happy customers.

  • Minimizing customer attrition through retention calls and suggested suitable plans for customers.

  • Respond to incoming requests for cancellation of services and persuade customers to retain with us. 

  • Identified customer category and prepared tailor made plans for retention.

EDUCATIONAL QUALIFICATIONS


•
Master of Business Administration (MBA) from Kakatiya University (May - 2012) INDIA.

•
B.Com (computers) from kakatiya University (March - 2010) INDIA.

•
Board of Intermediate at S.S Jr College (March - 2007) INDIA.

•
Secondary education at Rosary High School (March - 2004) INDIA.

TECHNICAL & COMPUTER SKILLS

•    Adaptability 
•    Team Work 
•    Self motivated and driven

•    Strong work values
•    Windows
•     Microsoft Office
•     Adobe Photoshop™ & Tally.
•     Internet Navigation & E-mail.
PERSONAL DETAILS



Name


: 
Kranthi
Nationality

: 
Indian.
Religion


: 
Hindu.
Date of Birth

:
6th August, 1989.
Marital Status

: 
Single.
Sex


: 
Male.
Languages

: 
English, Hindi, Telugu.

PASSPORT DETAILS



Date of issue

: 
11/01/2012.
Date of Expiry

: 
10/01/2022.
Place of issue

: 
Hyderabad.
DECLARATION

I here by confirm that the above information furnished in this resume is true to the Best of my Knowledge. 
PROFESSIONAL REFERENCES

Available upon request.
Place: Dubai                                                                                                                                       (KRANTHI)
Date:                                                                                        [image: image1.png]




