      [image: image1.jpg]=D





VIPIN 
Sharjah U.A.E
Vipin.191459@2freemail.com 
OBJECTIVE













A profession that would enable me to utilize my knowledge and skills through my experiences and become part of a respected organization requiring competent and efficient employee who is willing to serve and contribute to the rapid growth of your company.

PERSONAL APPRAISES











· Excellent interpersonal skills as well as communication skills.

· Very good in promoting sales.

· Can work under pressure and with effective supervision.

· Knowledgeable in POS, Internet and Microsoft Office applications such as word, excel, outlook, power point etc.

· Goal oriented person, trustworthy with good sense of responsibility hard working, organized and dedicated.

· Excellent coordination skills and experienced in making inventories & reports.

· Store Supervisor/In-Charge for 3 years now with proven track record.
EDUCATIONAL BACKGROUND










BACHELOR OF SCIENCES- MATHEMATICS

University of Calicut, Kerala 

Graduate, 2010

PLUS TWO-SCIENCE
HIGHER SECONDARY KERALA
2006-2007

PROFESSIONAL WORKING EXPERIENCE










Restaurant Manager / Store In-Charge



December 13, 2014 – Present

Subway Restaurant

Sharjah International Airport, Sharjah, UAE.

Reporting to Managing Director

Restaurant Supervisor / Store In-Charge



 August 2012 – JULY 2014

Chicking Group of Restaurant

Al Bayan Foods (L.L.C), Dubai, UAE.
Clock Tower, Deira, Dubai, UAE.

(U.A.E and India)





Reporting to Area Manager

Duties & Responsibilities:
· Supervising the staffs to make it sure that can give a fast service to the guest especially rush hour with a friendly manner and hygiene service.

· Implements motivational program to boost crew morale based on store needs.

· Making daily sales inventory report and staff monthly schedule.

· Preparing monthly inventory report for the restaurant.

· Conducting monthly training programs to the staff regarding the accurate service, cleanliness of the restaurant as well as maintaining the neat and tidy looking of the staff uniforms, to maintain 100% total customer satisfaction.

· Helping business developer by sharing/giving ideas regarding restaurant monthly promotion.

· Responsible for monthly payroll computation of the staff.

· Ability to work from back of the house (kitchen) to the counter to make it sure that there is no delay service while on busy time.

· Attending meetings/ seminars held by the management and giving awareness for the weekly activities in the restaurant.

· Handling cash counts during shifting of the staffs to make it sure that the sales and cash float are intact and balance every time.

· Receiving and handling the deliveries all the time.

· Create LSM (Local Store Marketing) activities to increase visit and purchase of the customer.

· Ensuring always that the stocks is sufficient especially during weekend to maintain customer service satisfaction.

· Dealing complaints of the customer and maintaining public relation.

· Sales forecasting.

· Monthly sales projection 
Restaurant Supervisor




July 2011 –August 2012

Chicking Group of Restaurant

Al Bayan Foods L.L.C,/KSA





Restaurant Cashier


                       

September 2010 –July 2011

Chicking Group of Restaurant

Al Bayan Foods L.L.C,/KSA/India





Service crew






August 2009 –September 2010

Chicking Group of Restaurant

Al Bayan Foods L.L.C,/KSA/India





Marketing & collection Executive
                

June 2008 – January 2009 
VODAFONE TELECOM
Duties & Responsibilities:
· Assisting customers

· Promote offers

· Collect monthly bills

· Sell new connection

· Filling report
Customer relationship officer                                                January 2009 – June 2009

J R G securities 
Duties & Responsibilities:
· Assisting customers

· Promote offers

· Filing reports

KEY SKILLS













· Communication Skills

· Customer Service

· Filing Database and Records Management

· Sales and Administrative Support and Coordination

· Complaint Handling

· Written Correspondence

· Data Entry

· Pos Use
· Stock Ordering, Inventory and Reports
PERSONAL DATA












Date of Birth:
December 02, 1989
Nationality:

Indian
Expiry:

April 28, 2020
Status:


Married
Laguage:

English, Malayalam, Hindi, Tamil (read & write)
I hereby certify that the above information is true and correct to the best of my knowledge and belief.












VIPIN 
