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Yousuf 
Senior Sales Coordinator / Retail Manager          

Address

:  DUBAI, UAE. 

E-MAIL          
:  yousuf.193591@2freemail.com
Mobile: Whatsapp +971504753686 / +919979971283
OBJECTIVE:

To become a successful Sales Coordinator / Retail Manager in a well reputed business firm. To exercise my managerial skill to the best of my ability and use my previous work experience for the benefit of the company.

PROFILE SUMMARY:

· Over 10+ years of experience in Retail Sales and Marketing in UAE.
· 5+ Years of Managerial experience in  Marketing.
· 6+ Years of Logistics Coordinator.
· Fluent in English, Arabic ,Hindi, Urdu & Tamil

· Experience of working with clients across Middle East 

· Experienced to work under tight deadlines albeit achieve targets

· Articulate communicator able to effectively interact with diverse populations of customers across Middle East

· Consistently maintain excellent relations with customers, clients and make sure the organization’s reputation is maintained at all times

· Proficient in MS Office Suite

· Self-motivated with strong planning, organizational and leadership skill.

· Excellent analytical and functional skills with strong communication and interpersonal skills

· Adept in preparation and Maintenance of MIS reports that keeps the management informed on the sale progress on a daily basis.

WORK HISTORY:

Store Manager

Al Yasra Fashion [Oriental Stores L.L.C.,]

From June 2015- April 2018

Job Profile:
· Handle product management, including ordering, receiving, price changes, handling damaged products, and returns

· Handle store business operations, including managing profit and loss, facility management, safety and security.

· Understand the customer service principles & handle problems and questions of customers

· Responsible for team Development, facilitating staff learning, training, and development.
· Set goals for sales staff and motivate them to achieve the same.
· Preparation of Sales Report, Stock Register, Daily Cash Deposit.

· Maintain of Credit and Debit sales related to accounts Department

· Coordination with Warehouse Department.
· Responsible for maintaining appropriate stock and involve in stock taking.
· Manage Human Resources, specifically: recruiting, performance management, and schedule workplace scheduling

· To ensure staffing levels are adequate to effectively operate the store, and ensure every individual receive necessary training for their job responsibilities.

· Ensure that there is an increase in the total sales of the company

· Work closely with product marketing during product development to ensure that   products and services met market needs and were executed on time and on budget 

· Consulted with clients to resolve any problems after a sale and provided ongoing support

· Kept up to date with information about product innovations, competitors and market conditions and adjusted sales strategies accordingly

Store Manager - Oriental stores L.L.C (Dubai)

Profile Description: Sales & Support in Retail and Wholesale

Duration: June 1996 – May 2015
Job Profile:

Store Management

· Managed the showroom & achieved the business objectives & goal set by the Management.

· Responsible for achieving the sales turnover in line with the target set by the Management.

· Coordinated with / assisted in merchandise planning for seasons; sales promotions etc.

· Ensured that proper merchandising & visual merchandising standards are maintained.

· Ensured that all visual boxes are in the showroom, both internal & external are properly filled in with appropriate visual posters.

· Carried out Events & Promotions in the showroom and made sure that all materials are displayed effectively.

· Monitored and supervised the merchandise requisition of the branch and ensured that the same is received from the warehouse as per request.

· Ensured that all merchandise carry the security tag so as to avoid theft.

· Reported all issues pertaining to discipline & time keeping to the Branch Manager & Head Office.

· Maintained proper control over checkout & cash area of operations.

· Verified daily recons of the cashier & responsible for safety at work premises.

· Exercised control over inventory shortages.

· Handle sales activities, meet sales targets, provide excellent customer service.

· Handle general administrative tasks like attending phone calls, answer customer queries etc.

· Deal in branch sales registers, inventory register & prepare weekly reports.

· Answer telephone calls & attend to customer queries.

· In charge in taking the purchases of the stocks as well as the availability and the best price. Negotiate also the mode of payment as well the delivery.

· Always update to the supplier through an email for their latest products and prices.

· Responsible to coordinate the supplier for the replacement of all the defectives/damaged items.

· Responsible to update the price of the system day to day and computing with their commission in the sales department.

· Keep track or file the confidential documents of the company.
· Complete Handling of Sale day to day, Stock handling and maintain, Invoice, Credit account related to Dubai Duty free.
· Handling the After Sales service of Dubai Duty free.
Logistics

· Data entry of goods receipt (GRN) into ERP System

· Perform administrative duties (including documents distribution/collection/filling).

· Compile non-conformance report and expedite on closing of product discrepancy.

· Update and compile logistics-related monthly reports.

· Maintain and update stock inventory records and location of goods.

· Assist to answer incoming calls and message taking.

· Other related logistics duties as assigned.

· Follow up dispatch products in a proper manner.

· Updating of complete records related to the invoice.

ACADEMIC QUALIFICATION:

	Education
	Institution/University
	Year of pass

	Bachelor of Science (B.Sc.)
	Islamiah College, Tamilnadu, India
	1995


COMPUTER KNOWLEDGE:

· Diploma in computer software in 1995.

· Diploma in Airlines Ticketing and Travel Management in 1996.

· Microsoft applications:  MS-word, excel and power point.

PERSONAL PROFILE:

Date of Birth
      
 : 08.04.1973
Marital Status        
 : Married

Nationality
       
 : Indian

Languages Known 
 : English, Arabic, Hindi, Urdu, and Russian &Tamil 
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