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Sales & Marketing professional

25+ years’ of success graph in delivering optimal results and business value in high-growth environments, seeking a challenging position in sales & marketing of industrial products, heavy equipment and spares especially in the core sectors like port trust, mining, cement, logistics, automobile & auto components industries.

PROFILE:
Currently as ‘General Manager’ in M/s.Matrix Cargo Express Chennai Pvt.Ltd.
Major responsibilities include operations, sales, business development, resolving customer complaints, compliance, key account & people management.


PROFESSIONAL EXPERIENCE 

Vice President-Claims 

M/s. Oman Qatar Insurance Company
                         


   July’07 – Oct’12 

Key Responsibilities

Managed motor claims department, Interacting with finance & underwriting departments ensuring smooth operations and disbursement of claims. 

Review of outstanding, ensuring adequate reserves and recovery of reinsurance claims.
Liaising with legal team on appropriate defense in law suits and reviewing. Micro managed verticals.
Disposal of salvage wrecks and maintenance of salvage register.

Prompt and professional support extended to all the leading brokers, agents and corporates.
Attending to and promptly resolving customer complaints and register maintenance.

Performance report submitted to the management, every month.
Statutory compliance was met with by liaising with regulatory authorities, internal & external auditors.
Identifying training requirements for staff (multi-cultural) & conducting periodic training on various aspects of claims handling and customer service.

Motor Engineer- Claims

M/s. Al Ahlia Insurance Company SAOC, Muscat, Oman


            Aug’02 - May’ 07
Loss-assessment and settlement of accident damaged vehicles. Maintaining vehicles owned by the company. Periodic surveys conducted on the prices of spare parts. Loss assessment reports from external surveyors were approved. 

Sales Manager- M/s.Deccan Trucks Pvt. Ltd., Chennai                                            Nov’99 - Aug’02

Selling to mining, power, infrastructure & logistics companies: Volvo trucks, tippers, tip-trailers, 
Metso Minerals (Nordberg) crushers, Tata-Hitachi-hydraulic excavators, motor graders, Ingersoll Rand-

soil & asphalt compactors, paver finishers, John Deere backhoe loaders etc. 
Conducted extensive product trials to Chennai & Tuticorin port trusts, ACC Madukkarai, Malabar 
Cements, Walayar, Madras Cements, Rajapalayam & Jaggayapet, Sri Vishnu Cement, Rajsree Cement, 
Gulbarga.Essar Steel, Hazira, Ambuja Cement, Gujarat, Vikram Cement, Neemuch, Diamond Cement, 
Damoh, India Cements-all plants were my regular customers. 
Manager Marketing- M/s Suspa Pneumatics (I) Ltd., Chennai
                         Nov’98 - Oct’99
  
{Suspa Compart AG hydro-pneumatic gas springs & friction dampeners}

Sales, marketing & product development for all leading automobile OEMs like Hyundai, Daewoo, Maruti 

Udyog Ltd, Mercedes Benz etc., Godrej, Intron, Harita Grammer, Indian Railways, Xerox Corporation 

India Ltd, ergonomic seats & white/ brown goods manufacturers throughout India.


Senior Executive-Sales M/s Suhail & Saud Bahwan, Muscat 
                        Aug’96 - Aug’98

Toyota Parts Division-Sales promotion of Toyota genuine parts to parts jobbers, garages, internal 

Service department & retail sales through cash /credit channels in capital east & Capital west regions. 
Senior Engineer-Sales-M/s. Chicago Pneumatic India Ltd., Chennai                       Jul’93 - Jul’96

Tools Group {CP, Desoutter & AEG Power tools} Sales promotion of pneumatic & electric power tools,

Assembly automation systems like auto-feed drills, taps, jigs & fixtures to automobile OEMs Ashok 

Leyland, Ennore Foundries, TAFE, Enfield, Hindustan Motors, Ucal fuel systems, Audco India Ltd, L7T 

ECC, TVS group companies like Wheels India, Brakes India, Lucas TVS, FIE divn, auto-ancillaries, 
Railways, port trust, power plants, NEPC, Vestas RRB, TTG-windmill, BGR Energy, NLC, ICF, HVF, 
BHEL, Asco India Ltd, TVS-Whirlpool, petro-chemical & process industries, mining, cement plants & 
manufacturers of heavy equipment, electrical & electronics goods.
Marketing Engineer- MPL Parts & Services Private Ltd., Chennai
                         Aug’88 - Jul’93

Sales promotion of spare parts for loader, dumper, dozer & excavator to major cement, steel, power,

Port trusts, Mining, infrastructure, & continuous process-industries throughout India.
Production Engineer-Utility Engineers India Ltd., 
                                                 Jul’84 - Aug’88
(Collaboration with M/s, Trane Compressors USA) Dharuhera, Haryana. Assembly & testing of reciprocating, hermetically sealed & centrifugal refrigeration compressors & service valves


EDUCATIONAL QUALIFICATIONS 

Bachelor of Engineering (Mechanical), 1984.College of Engineering, Guindy, Chennai

Training:
‘Swift’-computer application training certificate obtained from NIIT, Chennai. 

Premia-7, 9 & Premia-10 in motor claims module.

‘TOPAZ’-Toyota parts system, SSB, Muscat. 

‘Professional Selling Skills’-obtained from Team Productivity Council, Bombay. 

Product training in Chicago Pneumatic Ltd.,Desoutter U.K., pneumatic tools and assembly systems, AEG electric power tools, Volvo-Trucks & Tippers, Metso Minerals (Nordberg) Crushers,Demag,Tata-Hitachi hydraulic Excavators, John Deere-Backhoe Loaders, HM loaders, Komatsu Dozers, Ingersoll Rand Asphalt Paver-Finisher, Soil / Asphalt Compactor.
I.T Skills: Internet, Microsoft Word, Excel, Access, PowerPoint, Outlook & Email & Premia-7, 9&10
Language Skills: Tamil, English, Hindi, Malayalam, Arabic & Telugu.



