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R E S U M E



To work with an innovative organization where I can put my competencies to the best use and thereby contribute my best to the organizational and individual growth.





PROFESSIONAL EXPERIENCE


	ZTE Telecom India Private LTD, as a Operation & Maintenance   Engineer at Cochin, Kerala, India (30.07.2009 to 07.07.2011)


	Max Alert Systems Pvt. Ltd as Project Coordinator   at Cochin, Kerala, India. ( 02.01.2008 to 29.07.2009)




ZTE Telecom India Private LTD, as a Operation & Maintenance Engineer at Cochin, Kerala, India (30.07.2009 to 07.07.2011)

Job summary

     Project handling (installation ZTE BTS & INTRACOM Microwave for MTS Project).
     Spare management
     Performed O&M activities and procedures
     Assign fault tag for faulty modules.
     Maintain tracker for fault modules.
     Handling various levels of Alarms related to MSS and BSS
     Day to day maintenance of  BSC  and BTS 
     Giving technical support to O&M and NOC Engineers for solving issue related BTS 
    and Transmission Equipment within the SLA period
     Coordinating with O&M team  and coordination with other sharing operator 
     



Max Alert Systems Pvt. Ltd as Project Coordinator  at Cochin, Kerala, India. (02.01.2008 to 29.07.2009)


Job  Summary



    Leading the project team and coordinating the project.
    Project acquirement by convincing the customers.
     Planning, forecasting and monitoring of various project tasks/activities.
     Coordinating the installation of BTS and MICROWAVE Link
     Implementing the agreed action plan to the agreed standards and deadlines
     Vendor management and coordination
    Taking  responsibility  for  the  effective  flow  of  information  between  team  members,
      participants in project activities. 
     Follow-up with vendor & Customer regarding Logistic matters.
     Attend the meeting with customer regarding project rollout in every weak.
     Planning, forecasting and monitoring of various project tasks/activities.
     Installation, Integration and maintenance of  ZTE BTS and Power plants, 
    Installation, Integration and maintenance of  Huawei GSM BTS(3900, 3900A).
     Familiar in INTRACOM & TOWERVIOSION  Acceptance Test
     Familiar with site Integration & Transmission
     Familiar with INTRACOM microwave commissioning & installation
     Frequent maintenance of the faulty equipments to overcome the present down time.
     Churning out the actual cause for the failure (Root cause analysis).
     Effectively run the entire Network  to ensure the minimum  down time.

ACHIEVEMENTS

Worked with Systema Shyam Teleservices Pvt Ltd(MTS) at time of  launching period, could
      finish the works which given by the MTS with in time period.



QUALIFICATIONS


	MBA in Production(Elective: Logistic and Supply Chain Management ) &   Marketing (Full time, 2011-2013) at VELS University Chennai, INDIA
     B. Tech in Electronics and communication (2003- 2007) from Sree Narayana Gurukulam
College of Engineering, Kadayiruppu, Kerala (M. G. University) INDIA


COMPUTER SKILLS


Application Software                              :  SAP (ECC 6) - ERP SOFTWARE

:  SAP (Production Planning)

: MS Office (Word, Excel and Power point)







ACADEMIC PROJECTS

	Study on the effectiveness of Customer Service at LCL Logistic Pvt Ltd, Cochin (India) with special reference to Import and Exports(Main Project as part of my MBA curriculum, January 2013 to April 2013)
	Organizational study at Kerala Electrical and Allied Engineering Company Limited, Kerala as part of my MBA curriculum.
     Digital  Image  Water Marking  (B.Tech)


STRENGTH
     Willingness to do work hard and finish work in time.
     Committed and sincere in whatever I do.
     Highly trainable and fast learner.
     I am a team player.

PERSONAL DETAILS

Nationality	  :	Indian
Marital Status	  :	Single
Languages Known   :         English, Hindi, Malayalam and Tamil
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