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OBJIECTIVE
A position as a Waitress with Needlepoint where I may use my enthusiasm and strong communication skills to assist in realizing the company’s goals.
WORKING EXPERIENCES
Mawa hotel Cameroon (March 2013- June 2015)
Title: Waitress
Duties and Responsibilities;
· Actively seek out customers in the race track and in the aisles,
· Offer a friendly greeting, smiles and make eye contact with the customers,
· Ask open-ended questions about customers project in order to determine their needs and level of expertise,
· Show enthusiasm with the customers,
· Answer questions about merchandise to the customers level of expertise,
· Escort customers to appropriate merchandise no matter what department
· Describe features and benefits of merchandise,
· Resolve customers complaints or involves the manager to ensure customers satisfaction,
· Cooperate with other associates when asked help,
· Thanks customers for shopping in the store,
· Follow up customers via telephone or emails when appropriate.
NEW LIFE SHOPPING CENTER (2012-2013)

POSITION: SALES LADY

DUTIES;;
· Greet customers at the stores and offering them assistance

· Guiding customers who know what they want to the correct section or making suggestions to customers who are not completely sure of what they want

· Creating sales of the product

· Meet the target set by the company

· Provide good after sales service
· Researching and survey customer satisfaction

· Give ideas regarding offer to boost sales

· Preparing bills and invoices receiving cash and card payment and bagging goods.
KNOWLEDGE, SKILLS AND ABILITIES
· Excellent customer orientation,
· A patient and professional manner to assist customers throughout the entire process of purchasing,
· Well groomed appearance,
· Superb communication and interpersonal skills,
· Product knowledge and General Math skills
· Customer friendly demeanor,
· Prospecting skills, Meeting sales goals and Motivation for sales
· Hard worker and team worker,
· Working knowledge of computer and the ability to work with customized inventory management and billing system
Area of Interest:
· To apply my comprehensive customer service skills in increasing the profits of the organization,
· To provide best customer service achieving customer satisfaction as well as organizational goals
EDUCATIONAL BACKGROUND
· FIRST SCHOOL LEAVING CERTIFICATE ,
· SECONDARY SCHOOL DEGREE
· HIGH SCHOOL DEGREE
· HIGHER NATIONAL DIPLOMA IN BANKING AND FINANCE
LANGUAGES
· I speak and write English excellently,
· I speak and write French moderately
HOBBIES
· Socializing- Community work, volunteer work,
· Computer and reading 
· Travelling,
· Sports- Walking and team sports,
REFRENCES: Available upon request 
