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PERSONAL INFORMATION:  

DATE OF BIRTH
:               10/08/1987 

NATIONALITY
:               UGANDAN

LANGUAGES
:           
  ENGLISH
VISA STATUS
:
  VISIT VISA

AVAILABILITY 
:               UPON REQUEST
GENERAL OVERVIEW:

I have developed my career in sales and marketing and I have acquired skills in effective communication and customer relations, networking and coordination, strategic sales and marketing, as well as managing problems. I have education training, work experience and special interest in team work and working in a multicultural environment.  
PROFILE:
· Problem solving skills as well as management and development of team performance in various work situations. 

· Ability to translate ideas and opportunities into realistic action plans through development of meaningful strategies.

· Effective customer/public relations.
· Proficient in strategic sales and marketing as well as target promotions.
· Good communication skills with clear, precise, and coherent presentation of ideas and facts in oral or written for.
· Effective team working and relationship building skills in management, supervisory and representation roles.
· Openness to learning from own performance and the general work-milieu while also acting on that learning itself.
· Ability to adjust in appropriate ways to frequently changing work stations without adversely affecting performance.  
· Dependable, responsible contributor committed to excellence and success.
· Loyal and dedicated employee with an excellent work record.
WORK EXPERIENCE:
SLYVIAS BOTIQUE
2011 to date 
Position: customer care /sales representative 

 Duties and Responsibilities:

· Handling of customer needs who need extra attention as they require items (cloths) with specific detail and needs with following up on production, packing and finishing to ensure at most quality and customer satisfaction is up held.  

· Promoting newly-arrived product for customer's future inquiry.

· Assisting in ringing up sales at registers and/or bagging merchandise.

· Ensuring that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer.

· Maintaining an awareness of all promotions and advertisements.

· Assisting in floor moves, merchandising, display maintenance, and housekeeping.
· Aiding customers in locating merchandise.

· Communicating customer requests to management..

· Practicing good customer handling and selling techniques to all the products on sale.

· Keeping and recording all the inventory items on an up-to-date basis.

· Any other assignment delegated to me by the senior management
EDUCATIONBACKGROUND:

Award:
Accounting Technician Certificate
Institution:
Multitech Business School
Award:
Uganda Advanced Certificate of Education (UACE)

Institution:
St.Joseph senior secondary school
Award:
Uganda Certificate of Education (UCE)

Institution:
St Joseph senior secondary school
INTERESTS AND ACTIVITIES
· Love to meet new people and visit new places.

· I have interest in a number of things and regularly participate in Tours and travel, Art exhibitions, car rallies, Music festivals or gala etc.   
· I enjoy most outdoor sports such as basketball, rugby, football, swimming as well as indoor sports like pool.
· REFEREES.
Upon request 

